lllinois Department of

JB Pritzker I Debra Dyer-Webster

Governor Chi|dren & Family serVices Interim Director

April 1. 2019

The Honorable J.B. Pritzker,
Governor

State of Illinois

207 State Capital
Springfield, [llinois 62706

Dear Governor Pritzker:

The State Service Assurance Act, Public Act 95-707, passed in November 2008, requires each state agency
to report o the General Assembly, annually their staffing level of bilingual employees.

Please find the enclosed report of bilingual employees currently employed by the Department of Children
and Family Services. Establishing positions with multilingual options and incorporating multilingual skills
into existing positions allows our agency to provide better services more effectively to our clients and the
public. On June 30, 2007, the Department had 154 bilingual frontline staff. Therefore, it is required by the
Act to maintain a bilingual staffing level of 194, 40 additional positions. However, the Department’s number
of bilingual staff on April 1,2019 is 17]1. We have increased bilingual direct staff by 62 hires since April 1,
2018 thru April 1, 2019; this has been accomplished thru the diligent efforts of our recruitment staff. We are
actively working to hire more bilingual frontline staff to come into compliance and meet the communication
and service needs of the families we serve.

The Department is under the Burgos Consent Decree that requires that we provide services in Spanish to
Spanish Speaking clients and families. We also comply with the Presidential Executive Order 13166 signed
by President Bill Clinton that requires agencies receiving federal funds provide access to language services
for all languages to clients.

Should you have any questions or need additional information, please contact Lourdes M. Rodriguez,

Statewide Burgos Consent Decree/Inter Ethnic Placement Act/ Limited English Proficiency Monitor, Office
of Affirmative Action at 312/808/-5264.

Debra Dyer-Webster,
Interim Director

1921 South Indiana Avenue # Chicago, Illinois 60616-1310
312-808-5000 » 312-808-5136 / TTY
www2.illinois.gov/DCFS



lllinois Department of

DCFS

JB Pritzker . . . Debra Dyer-Webster
Governor Chlldren & Fﬂml|y Services Interim Director
Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2019
Incumbent Title Position Number Language
Milagros Rodriguez Account Technician 00115-16-20-132-21-99 Spanish
Susan Alejandro Executive Secretary 111 14033-16-08-000-01-99 Spanish
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JB Pritzker . . . Debra Dyer-Webster
Governor Chlldren & Fam||y Sel'Vlces Interim Director
Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2019
Incumbent Title Position Number Language
Algjandro Valdez Child&Fam. Serv. Intern 07241-16-33-600-02-99 Spanish
Octavio Ponce Child&Fam.Serv. Intern 07241-16-49-950-05-99 Spanish

1921 South Indiana Avenue e Chicago, Illinois 60616-1310
312-808-5000 e 312-808-5136 / TTY
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JB Pritzker
Governor

lllinois Department of

DCFS

Children & Family Services

Debra Dyer-Webster
Interim Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2019
Incumbent Title Position Number Language
Orlando Arroyo Child Protection Specialist | 07163-16-33-400-21-99 Spanish
Elizabeth Ayala Child Protection Specialist | 07163-16-47-910-71-99 Spanish
Teresa Salinas Child Protection Specialist | 07163-16-47-920-41-99 Spanish
Yvette Birrell Child Protection Specialist | 07163-16-49-400-81-99 Spanish
Deisy Anaya Child Protection Specialist | 07163-16-48-930-41-99 Spanish
Analia Cordorda Child Protection Specialist | 07163-16-33-600-21-99 Spanish
Erika Diaz Child Protection Specialist | 07163-16-48-920-21-99 Spanish
Esther Cordova Child Protection Specialist | 07163-16-49-300-11-99 Spanish
Richard Delahaza Child Protection Specialist | 07163-16-47-200-31-99 Spanish
Leticia Arroyo Child Protection Specialist | 07163-16-48-930-21-99 Spanish
Jessica Furio Child Protection Specialist | 07163-16-33-500-31-99 Spanish
Susy Bonilla Child Protection Specialist | 07163-16-48-930-81-99 Spanish
Arturo Heredia Child Protection Specialist | 07163-16-47-300-31-99 Spanish
Aracely Madrigal Child Protection Specialist | 07163-16-48-930-21-99 Spanish
Yadira Mazon Child Protection Specialist | 07163-16-48-920-31-99 Spanish
Maritz Barajas Child Protection Specialist | 07163-16-47-920-11-99 Spanish
Maribel Rodriguez Child Protection Specialist | 07163-16-47-920-41-99 Spanish
Zulema Ortiz Child Protection Specialist | 07163-16-33-500-41-99 Spanish
Tamara Abu-Elreish Child Protection Specialist | 07163-16-48-930-31-99 Spanish
Enrique Pimental Child Protection Specialist | 07163-16-47-920-21-99 Spanish
Vanessa Gomez Child Protection Specialist | 07163-16-47-910-31-99 Spanish
Claudia Ramos Child Protection Specialist | 07163-16-33-400-21-99 Spanish
Guadalupe Toledo Child Protection Specialist ! 07163-16-47-910-31-99 Spanish
David Ruano Child Protection Specialist | 07163-16-49-300-11-99 Spanish
Mariella Callejas Child Protection Specialist | 07163-16-48-920-31-99 Spanish
Enoe Napoles Child Protection Specialist | 07163-16-48-920-41-99 Spanish
Miguel Sandoval-Garcia Child Protection Specialist | 07163-16-48-100-21-99 Spanish
Imara Negron Child Protection Specialist | 07163-16-33-510-21-99 Spanish
Sylvia Torres Child Protection Specialist | 07163-16-47-920-31-99 Spanish
Karen Estrada Child Protection Specialist | 07163-16-49-940-11-99 Spanish
Maria Melagrani Child Protection Specialist | 07163-16-48-930-31-99 Spanish
Marvin Ibarra Child Protection Specialist | 07163-16-47-910-61-99 Spanish
Jose Herrera Child Protection Specialist { 07163-16-47-910-71-99 Spanish
Emmie Vega Child Protection Specialist | 07163-16-48-930-21-99 Spanish
Maria Gallejos Child Protection Specialist | 07163-16-31-100-71-99 Spanish
Yesenia Ala Torre Child Protection Specialist | 07163-16-48-930-71-99 Spanish
Yeni Rojas Child Protection Specialist | 07163-16-48-920-51-99 = | Spanish
Laura Hemandez Child Protection Specialist | 07163-16-31-100-71-99 Spanish
Rebecca Acevedo Child Protection Specialist | 07163-16-33-700-91-99 Spanish
Sofia Salias Child Protection Specialist | 07163-16-47-910-51-99 Spanish
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Maribel Lopez Child Protection Specialist | 07163-16-49-940-31-99 Spanish
Ariana Acevedo Child Protection Specialist | 07163-16-33-500-51-99 Spanish
Brenda Salinas Child Protection Specialist | 07163-16-33-600-11-99 Spanish
Raquel Macias Child Protection Specialist | 07163-16-49-950-21-99 Spanish
Areli Santiago Child Protection Specialist | 07163-16-33-500-51-99 Spanish
Nicolas Lopez Child Protection Specialist | 07163-16-48-930-71-99 Spanish
Elizabeth Bonilla Escobar | Child Protection Specialist | 07163-16-47-910-07-99 Spanish
Grisel Solis Child Protection Specialist | 07163-16-33-500-51-99 Spanish
Ruth Mejia Child Protection Specialist | 07163-16-33-600-11-99 Spanish
Lisette Bonilla Child Protection Specialist | 07163-16-48-920-41-99 Spanish
Julia Corral Child Protection Specialist | 07163-16-48-930-51-99 Spanish
Lilia Canales Child Protection Specialist | 07163-16-33-900-51-99 Spanish
Rosa Frias Child Protection Specialist | 07163-16-33-700-81-99 Spanish
Candy Flores-Brown Child Protection Specialist | 07163-16-31-100-71-99 Spanish
Hizell Navarro Child Protection Specialist | 07163-16-48-920-41-99 Spanish
Erik Pantoja Child Protection Specialist | 07163-16-47-910-51-99 Spanish
Roberto Torres Child Protection Specialist | 07163-16-31-800-81-99 Spanish
Sylvia Torres-Stephens Child Protection Specialist | 07163-16-47-920-31-99 Spanish

Rosa Hermosillo-Fries

Child Protection Specialist

07163-16-49-940-11-99

Spanish
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JB Pritzker
Governor

Debra Dyer-Webster
Interim Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2019
Incumbent Title Position Number Language
Carlos Acosta Child Prot. Advanced Sp. 07161-16-33-200-41-99 Spanish
Mary Marban Child Prot. Advanced Sp. | 07161-16-49-400-41-99 Spanish
Sergio Valiente Vasquez Child Prot. Advanced Sp. | 07161-16-33-700-81-99 Spanish
Maria Paredes Child Prot. Advanced Sp. | 07161-16-33-900-41-99 Spanish
| Angela Moncada Child Prot. Advanced Sp. | 07161-16-47-920-11-99 Spanish
Aracely Madrigal Child Prot. Advanced Sp. | 07161-16-48-920-51-99 Spanish
Claudia Ramos Child Prot. Advanced Sp. | 07161-16-33-510-11-99 Spanish
Flora Amezcua Child Prot. Advanced Sp. | 07161-16-33-500-91-99 Spanish
Zuelma Ortiz Child Prot. Advanced Sp. | 07161-16-33-900041-99 Spanish
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March 31, 2019
Incumbent Title Position Number Language
Maria Andorf Child WIf. Admin.Case Re | 07190-16-60-241-12-99 Spanish
Patricia Losoya Child WIf. Admin.Case Re | 07190-16-60-242-11-99 Spanish
Anabel Michal Child WIf. Admin.Case Re | 07190-16-60-240-11-99 Spanish
Yadira Mazon Child WIf. Admin Case Re | 07190-16-60-240-51-99 Spanish

www2.illinois.gov/DCFS
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March 31, 2019
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Benny Barraza Child Welfare Specialist 07218-16-13-710-11-98 Spanish
Iris Burgos Child Welfare Specialist 07218-16-48-200-81-99 Spanish
Sara Franco Child Welfare Specialist 07218-16-15-214-21-99 Spanish
Antonio Alvaradeo-Lozano | Child Welfare Specialist 07218-16-60-250-41-99 Spanish
Emma Gonzalez Child Welfare Specialist 07218-16-49-100-51-99 Spanish
Keila Cruz Child Welfare Specialist 07218-16-48-830-11-99 Spanish
Juana Haywood Child Welfare Specialist 07218-16-60-440-51-99 Spanish
Sergio Jimenez Child Welfare Specialist 07218-16-18-422-91-99 Spanish
Moises Jimenez Child Welfare Specialist 07218-16-49-830-11-99 Spanish
Carol Kline Child Welfare Specialist 07218-16-13-720-21-99 Spanish
Isadora Reyes Child Welfare Specialist 07218-16-49-820-31-99 Spanish
Sandra Aguirre-Lievano Child Welfare Specialist 07218-16-47-810-31-99 Spanish
Carmen Santos Child Welfare Specialist 07218-16-18-423-21-99 Spanish
Susana Olivas Child Welfare Specialist 07218-16-13-710-31-99 Spanish
Monica Sosa Child Welfare Specialist 07218-16-18-423-21-99 Spanish
Cesareo Lopez Child Welfare Specialist 07218-16-18-422-92-99 Spanish
Susan Pinto Child Welfare Specialist 07218-16-47-810-61-99 Spanish
Stacey Bergland Child Welfare Specialist 07218-16-47-810-21-99 Spanish
Massel Portillo Child Welfare Specialist 07218-16-47-810-41-99 Spanish
Cristina Munoz Child Welfare Specialist 07218-16-18-423-21-99 Spanish
Eric Gonzalez Child Welfare Specialist 07218-16-48-830-07-99 Spanish
Nicole Cruz Child Welfare Specialist 07218-16-32-700-11-99 Spanish
Elena Padilla Child Welfare Specialist 07218-16-48-830-21-99 Spanish
Yvonne Cordero Child Welfare Specialist 07218-16-18-423-21-99 Spanish
Ada Perez-Al Muhtaseb Child Welfare Specialist 07218-16-60-230-81-99 Spanish
Carolina Bono Child Welfare Specialist 07218-16-47-510-05-99 Spanish
Esmare Montes De Qca Child Welfare Specialist 07218-16-47-810-21-99 Spanish
Erik Gonzalez Child Welfare Specialist 07218-16-48-830-07-99 Spanish
Eulalia Rodriguez Child Welfare Specialist 07218-16-33-400-11-99 Spanish
Massiel Portillo Child Welfare Specialist 07218-16-47-810-41-99 Spanish
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consultation with other disciplings for casewark planning; obtaing mluondmmwaudqm
resources soeking specisiizad services for cllenis; develops and maintains working ralationships with
communily and other state agenclas, providing infarpratation of agency responsibiiities,

% 8. Pafarms othar dulies as required or assipned which are reasonably within ths scopa of the duties
enumaratad shove,

it st aRnir U booy A iAg S Lgacing M Rany T ol adtostor pEocitant o o rers bt 0 e by
WORKING TTTLE (IF ANY
Public Service Administrator 37045-16-31-200-20-01 atmanansy Team Supervisor

NOTE: Suparvisory or lead worker responsitities must be described in & datatied duty stalament{s] with & thne percantage{s) oliotiad.
17 & box wey checked shove, st posiion ite, pashion number, and aumber of subordinats Incurnbants o suthordzed kexded headeoont:

onayenro!dhdyulat WWmmm wmﬁulmdwhsodalw

work and one year of rolated professiona casework/case ; o requires a bachelar's dagrea

lnarehlndhnmanambaﬁdduﬂlmmddmﬂyrdahdpm! caseworiUcasa managemant maperfance;
ma:mw.mwmummm end proof of vehicls lnsurance; requires

wmsmmmbwm gnad dulles; requiras abiity la spask and walte Spanish at 8 colloguist kil

mgammwm&yhmﬂngaWswmwammmm&whdwmhwm
ba approved by the Councll on Soclal Work Educaion. The diectly related prolessions! caseworidcase menagement

mhnummtbadaladhmm family raunilication, adoption, yauth development, counsaling, end

| sgvocacy servicas or § relsled field.




lllinois Department of

- DCFS

Children & Family Services

JB Pritzker
Governor

Debra Dyer-Webster
Interim Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2019
Incumbent Title Position Number Language
Maria Pizarro Sanchez Child WIf Adv. Specialist | 07215-16-48-830-21-99 Spanish
David Martin Child WIf. Adv. Specialist | 07215-16-24-140-10-99 Spanish
Megan Burgess-Garcia Child WIf. Adv. Specialist | 07215-16-47-810-41-99 Spanish
Beatriz Ramirez Child WIf. Adv. Specialist | 07215-16-48-200-81-99 Spanish
Josefina Reyes-Garcia Child WIf. Adv. Specialist | 07215-16-33-700-61-99 Spanish
Nancy Rodriguez Child WIf. Adv. Specialist | 07215-16-60-230-81-99 Spanish
Emely Sanchez Child WIf Adv. Specialist | 07215-16-48-200-81-99 Spanish
Yanira Sanchez Child WIf. Adv. Specialist | 07215-16-13-720-31-99 Spanish
Olivia Chavez Child WIf Adv. Specialist | 07215-16-48-830-41-99 Spanish
Darcie Navarro Child WIf Adv. Specialist [ 07215-16-13-710-21-99 Spanish
Luisa Buehler Child WIf. Adv. Specialist | 07215-16-13-710-11-99 Spanish
Luis Fernandez Child WIf Adv. Specialist | 07215-16-31-200-21-99 Spanish

1921 South Indiana Avenue e Chicago, Illinois 60616-1310
312-808-5000 e 312-808-5136 / TTY
www2.illinois.gov/DCFS
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15%
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and dev.

(3,

rectlion, padforms prima: lenced professional casawork services
olmwcmphx;:u;:rm

to nenmal essignments;

2. Determinas the need and coordinales tha
recommendztions and astifies in court s lo client histary and futura
mmmmmmammmwngmm
mhmmmmmpmshhmdededmm
procedures and asststs clienis bn the initation of

parn
lowatd the goals of family preservation,
for the child; provides feadback to the family

needs of famMes within agsncy dellvery
mwmmmmmmmmmmammmm.

4, funl f
Monages a m&mmwwﬁm

af

e : POSITION DESCRIFTION
1. POSHTCHTIIE WORKING TTTUR (F ANV) REmE | L POSITTON RUNGER
"Elg ol -
07215-16-31-500-72-98
Clild Weifare Advanced Speciatist 20 | ss ]o7215-18-31-800-71-99
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; Beaigned to 24 hour cal® duty, as

necessary, works (0 ensure thal services ere providad as mandated
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appeal rights; astahiishes goals for children and parants;
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cullurally relevant assessment of chidran and famblies; maintaing
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(amily rsunification, or anather approprials parmenency auicome
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1
mmmummmm}mmmmmmmm
sarvicas directly sndlor makes referrals (or services; providas support, guidanca, and coordinalion lo foster
paranis and sarvice providers; meniiors o ensure eppropriale visits ocour batween parenis and chidren in
placemants and siblings not pfaced logather; drivas o field locations lo conduct on-sila inlarviews.

10% 5. Transiales and inferprals, boﬂmral!yand In wreiting, for Spanish apeaking cienls regarding servicas
avaflabla and tha propes completion of forms,

6. On arolating basis, serves 23 isam suparvisor in his/her absanca.

7. Transporta ckents when teking prolactive custody, when placing tham in substltule cara, and when

acement location; Uransporls necessary appoiniments (Le., court haarings, medica) tments,
g\wnumgusabm pofice station, eh)mﬂhmﬁ%b&de%wdﬂaﬂlm )

5% B, memammmmmmmwmmmwmmmmm

wnplnmmimagmcyfums.mmmnmammm visliation, and court
repors; prepares statisticel and nammetive

5% 8. Pamdpuuhuseshmgswhdnalammmrmmapnluhmummamm&m

{schnica) stalf conferances lo assess naedad services; provides inpit | mpm!sweunfermsaml
consuitation with other disciplines for casework planning; obteina informetion of community and age
mmqumrwmmwmmwmmmwmmmm
communily and other state agencles, providing inlerpralation of agancy reaponsibilies.

2 3

5% 10, Performs olher duties as nequired or assigned which are reasonahly wilhin the scopa of the duties
snumarated sbove.

e 2t 2 g plovances o b beavsbortol i poalon

[WORKING TILE (F AIY)
Public Service Administralor 37015-16-31-800-70-01 Permanency Team Supasvisor

JBUPEAVISOR OR  [JLEAD WORKER

NOVE: Supervisory orlsad worker responsibilities musd be dessrihed In & detafied duty atelament{s) with o Ums percantage{s} allottad.
i 4 box was chacked above, fial position s, poakion manbar, and rumbar of stbornata incumbents o suthtrizad Avciad hazdeount:

daly mu m'mmxmamﬁem;“m'mww;m 'dm&fdwﬂmw
access o an B
dulias; raquires ablity to spaak snd wrile Bpanish al a colloquial skill lavel. o

Tha collags or univarsity lssulng s muster's degree mus| be aceradited, end the degree program in sodal wark musi be spproved
by the Counci an Social Work Education,




lllinois Depariment of

DCFS

JB Pritzker . . . Debra Dyer-Webster
Governor Chlldren & Fﬂmlly Services Interim Director
Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2019
Incumbent [ Title _ Position Number Language
| Karina Arteaga Child WIf.Sen. Specialist | 07217-16-67-210-11-99 Spanish

1921 South Indiana Avenue e Chicago, Illinois 60616-1310
312-808-5000 e 312-808-5136 / TTY
www2.illinois.gov/DCFS
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20% 4. Synihaslzes iotal agency performance dala collected frerm ¥ sourcas inlo 8 reguisr comprehensiva

mﬂmwsmmummdmm
Dapmmmumimmdmmm:muhmrnm%mmdm
Departmanta administrative tsams (o review egency performanca fssuss.

4 S. Transisles and inlatprats, both orafly and in wriling, for Spanish speaking clients reganding servicas

e available and tha proper completion of farms.

5% 8. Performs other duties 8s requived or assignad which are reasonably within the scops of the duties
enumsralad above.

mmmmmmmmm 3 act -' lu'

Public Sarvice Administrator, 37015-16-13-210-10-01

OsuPERVISOR OR  []LEAD WORKER
NOVE: Supervisory or fead worker maponsibitites must be descrtbed In a detalied dity statermenifs) with » ime parceniage{s) sitottad.
M a box was checkad sbove, Bt postien Bt e, pesition manber, sad number of subordinala Incumbants o sulhortzed undad hasdesunt

unmm?m.m«m uqlﬂrullwm

resporasibia peofessional
A # two of demonstraind n and
including i laast two yaars axpesience in interacting and nagotiaing, primarly on an

supervisory experiance in providing to upecis) neads chikiren In & stals or pivals human sarvica sgancy;
raquiras possession of a valld driver’s Bcense, occess lo an autornohile, snd proof of vahicls nwirance; requires
mmwa&wm;mmﬂuummmmwmwmwm




JB Pritzker
Governor

llinois Depariment of

DCFS

Children & Family Services

Debra Dyer-Webster
Interim Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2019
Incumbent | : Title Position Number _' Language ]
Sydnie Juarez Child Wel. Nurse Special. | 07197-16-15-335-07-99 Spanish
Elizabeth Velazquez Child Wel. Nurse Special | 07197-16-15-335-06-99 | Spanish

1921 South Indiana Avenue » Chicago, Illinois 60616-1310

312-808-5000 ¢ 312-808-5136 / TTY
www2.illinois.gov/DCFS
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. Providas ino Intesvention Taams, Paar
gttt ket el rhaef
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10% 8. Tivough quaiity rssuranca monlinding infliatives, assesses and gvaluaias the defivery of health care

garvices; uiftres rmsearch locls to draft reports, presenting findings end recommendations lo Clinlcal
Manugars and the Chlef of Nursing Sarvices.

0% 8. Davelops and conducts bi-annus! in-servics tralning aassions for professional stafi, caregivers, and
providers, preseniing information regerding idenkified haalth related tssties and health cams services,

10% 7. Transiales and inl , both orally and In wiiting, for spasking cllenis ragarding servicas
mmmmmm of farms, i

E% 8. Provides into special studies and as requestad, sarves as a consullent to profassional
shaff permsnency planning for wllupoddhaﬂlhmmads

5% 8. Parforms other dutles as of which sre reasonably within the of the dulles

required of asignad scope

CISUPERVISOR OR  EVLEAD WORKER
ROTE: Supervisaryor lead worker casponsibifities i) bs deseriied In & datalied cuty statermants) with & tima percantage(s) alfolted.
11 & box was chucked gbove, Sixt pasiiion B, pasiion rumbar, snd mumber of subordinala incumbents or putharized frded headcount:

Fesgion Tike Dol by

uires licansue as 8 Nurss In the Siste of Mino of cerfificats curemd CPR
Req e Ragisiernd is-copy required; raquires (BL8)




lllinois Department of

DCFS

Children & Family Services

JB Pritzker
Governor

Debra Dyer-Webster
Interim Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2019
Incumbent Title Position Number Language
Eva Camacho Day Care Licen. Rep. 11 11472-16-13-620-41-99 Spanish
Denay Cortez Day Care Licen. Rep. 11 11472-16-13-620-61-99 Spanish
Beatrice Cueva-Cano Day Care Licen. Rep. Il 11472-16-13-610-71-99 Spanish
Yvonne Figueroa Day Care Licen. Rep. II 11472-16-13-610-31-99 Spanish
Isabel Rodriguez Day Care Licen. Rep. II 11472-16-13-610-41-99 Spanish
| Migdalia Soto Day Care Licen. Rep. 11 11472-16-13-610-61-99 Spanish
Laura Correa Day Care Licen. Rep. I1 11472-16-13-620-33-99 Spanish
Lizbeth Serrano Day Care Licen. Rep. Il 11472-16-13-610-51-99 Spanish

1921 South Indiana Avenue e Chicago, Illinois 60616-1310

312-808-5000 » 312-808-5136 / TTY

www2.illinois.gov/DCFS
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writing, for Spanish speaking clients.
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5% 1. ouanuamnhsﬂmmrummm:mmemmmmdmmmmm

siata and focal fira Innpectors.

§% 8. Provides input lnto unit meetings; attends arlantation mestings reganding kicansing requiraments,
procedums, policies, alc,

5% 8. Peifarms olher duties a3 raquired or assignad which are reasonsbly willén tha scops of the dutias
snumerzlad above.

QOsureRMSOR GR [ LEAD WORIER
HOTE: Suparvisery or lesd warker responaibilities must be descritud b n detalled duty ststement{s) with & #ms percaniagels) alicited.
1 & box was chackad sbave, fist position tiile, pasiion number, end anber of subordinets Incurbents or sutherited Rindod headeounk:

el ; —Powoalnter T W5 olvosbelor yed Vaceeds |

Reguires a buchelor's degree from an accredRed collage or university with spacialization in chiidhood education or child
mm-mmam«mmmmmwm aducaticn; requkas two
yaars profeasionsl axparianca in early chidhood, deycsre center, kindergarten, of a daycare ficansing program; requies

of & vaild driver's to vehids, and of curent auto In ta
e o e o L el




lllinois Department of

DCFS

Children & Family Services

JB Pritzker
Governor

Debra Dyer-Webster
Interim Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2019
Incumbent Title Position Number Language
Carlos Guerrero Internal Security Inv.I 21731-16-26-100-10-99 Spanish
Maria Moreno Technical Advisor II 45252-16-03-200-11-99 Spanish
Adriana Vera Technical Advisor II 45252-16-03-200-11-99 Spanish
Carmen Medina Technical Advisor III 45253-16-00-221-10-99 Spanish

1921 South Indiana Avenue e Chicago, Illinois 60616-1310
312-808-5000 » 312-808-5136/ TTY
www2.illinois.gov/DCFS
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mmmmmawmmmmgumum
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mmmam"mmmmmmmm
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8. Provides tesiimany in criminal and adminisirative heerings relating to investigations.
5% 8. Pm:mmumwummmmmmmmmﬂmduﬂu
enumented abova,

W ANY)
Senlor Public Service Administrator 40070-16-26-100-00-01 | OIG Chief Legal Counsel

NOTH: Mmulﬂmmmmummmmmmmnm-ummmum
hmmmmummummwmumm«mmmm

[ TodbaTis —Pyiion Furbes Vo ol e o Funded Vycncies

LR et O STAND 1% 5 L9 =hEl
Raquires kmowledge, skill, and mental development equivalent to completion of two cars of college, with
coursewotk in lew, govemment, liberal asts, histary, or business or public administration, plus three years
apeﬂmhlawcnfommenﬂnmﬁgmwwo:kmndmdﬁeld;Oquuireshowladge.ﬂill.mdmmal
mmeqmdmmw&mdmumofwﬂmmmwmhw.mllbml
arts, history, or business or public administration, plus ons professional experience in law enforcement
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enforcement schooling; requires ability to speak and write § ish at 2 colloquisd skill leve); prefembly requires
knowledge, skill, snd menta! development equivaleat to cofif{uonlo four years of callege, with major
coursework in liberal arts, law enforcement, law, go st hYyetiology, public haalth, social services, social
wurk, or business or public administration, plus one year pro experience in law enforcement investigatory

workinnhnmmvimﬁcld:nquhumvd.nmﬁmvﬂldmsummdmwmopmﬁng
| vehicle. i
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B Pritzker
Governor

lllinois Department of

DCFS

Children & Family Services

Debra Dyer-Webster

Interim Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2019
Incumbent Title Position Number Language

Office Associate 30015-16-33-000-05-29 Spanish
Juan Calvillo Office Associate 30015-16-48-830-21-29 Spanish
Rosemarie Cruz Office Associate 30015-16-47-230-05-29 Spanish
Leticia Fernandez Office Associate 30015-16-48-200-61-29 Spanish
Mercedes Ramos Office Associate 30020-16-03-212-01-29 Spanish
Gladys Lopez-Boyt Office Associate 30015-16-33-400-01-29 Spanish
Antonia Villegas Office Associate 30015-16-49-940-51-29 Spanish
Amalia Melendez Office Associate 30015-16-13-720-21-29 Spanish
Lorena Hernandez Office Assistant 30010-16-00-200-11-29 Spanish
Maria Alicea Office Coordinator 30025-16-03-210-11-29 Spanish
Rosa Molina-Lassalle Office Coordinator 30025-16-48-100-01-29 Spanish
Eva Rebeles Office Coordinator 30025-16-49-200-01-29 Spanish
Vanessa Flores Office Associate 30015-16-48-920-01-29 Spanish
Aracely Tirado Office Associate 30015-16-13-720-21-29 Spanish
Vanessa Navarro Office Associate 30015-16-65-110-312-9 Spanish
Lorena Sanchez-Serrato Office Associate 30015-16-49-940-51-29 Spanish
Patricia Boscan Office Associate 30015-16-33-400-51-29 Spanish

1921 South Indiana Avenue e Chicago, Illinois 60616-1310

312-808-5000 * 312-808-5136 / TTY

www2.illinois.gov/DCFS
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EMB Winais Department of POSITION DESCRIPTION
CENTRAL MANAGEMENT SERVICES

1, POSITION TITLE

Exlating Pexition

[~ 12 %7 tE Wl [N 17

WORNKING TITLE (IF ANY) | 59 ] [ i | 2. FOSIION NUMBER
30020-16-03-210-11-99
[ Hawiningd Poaiion !
{ Office Clerk 29 $51 30020-16-03-212-01-99
3, AGENGY "4, BUREAU! DWISION 3 AL R ywen N
| Extsiag Pouton Sy
[~ FraiFiavtsea Bomion
Children and Family Seivices OfRice of Legal Servicas 0 |6 | Y R
IMo. Eﬁﬁ“m 1. UNIT = 1Z TRARSACTION CODE | 13 EFFEETIVE GATE
08-01-15
" Frwtiaviad Poion
OLS Centrai Office Clerical Suppont [ MAR21 EsvABuSH
Rutan 3&3 POSTTION RUMBER CHANG
14, WORK LOCATION 15. BARGAINING/TERM COOE e E MOOH CLAREY i
Bty Pesiion £ MCO27 ADDITIONAL IDENTICAL CHANGE
B i emima ce
| Hewfewaed Povtion 3 MC149 DOWNWARD REALLOCATION
Crica RoD14 N LRI s
| % OF TIME 16, ODMPLEI‘E,CUWA ACCU STATEMENT OF POSITION ENTIAL FUNCTIONS
Under diract supervision, parforms a vatiely of clerical dulies with limited discretion and independenca of
aclion, including filing, sorting, and processing documents; operates commonly used office equipmeanl In the
performance of duties; serves as backup receptionist; Iranslales and interprets, both orally and In wriling, for
Spanish speaking clients.

0% 1. Provides clerical assistance to higher lave! staff with routine tasks; performs basle clerical fillag,
sorling, end document processing In accordance with established procedures; ralrievas and
duplicates malerlals for staff; pholacoples and collates raports and other documenis as requested,
operating commonly used office equipment In the perfarmance of dutias,

20% 2. Provides assistanca fo visitors hy obtaining and providing information regarding court appearance
dales and court localions.

20% 3. Racelves, dale stamps, and logs all incoming legal documents and other incoming mall for
distribution.

15% 4. Setves as back-up recaptionist, greeting and direcling vishiors: answers all intoming lelephone calls
and lakes messages.

10% §. Translales and Interprets, both orally and in writing, for Spanish speaking clients regarding services
avaliable and the proper complalion of forms.

5% 8. Performs other duties as required or assigned which ara reasonably within the scape of the dulins
enumeraled above. :
| DIRECTOR OF OGS SIGRATURE | TES OR " NGENCY HEAD SIGRATURE “DATE
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17. FOSITION TITLE AND NUMEER OF IMMEDIATE SUPERVISOR (Responsitia for assigning and raviewing work, preparing, conduciing and signing
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[ WORKING TITLE (IF ANY)
Public Service Administrator 37015-16-03-212-00-01 Court Liaison

12, CHECK THE APPROPRIATE BOX IF THIS POSITIONTS A:

CISURERVISOR OR  [TILEAD WORKER

NOTE: Supsrvisory or lead worker responsibifitias myst be describad (n a datalled tuly statement{s) with a thne percantage(s) allotted.
i 2 box was checked above, list position btle, position aumber, and number of subordingte incumbents ot suthorkzad funded heademmnl:

_Position Tille “Fosition Number No. of incmbent or Funded Vacancies
10, SPEGIALIZED KNOWLEDGES, SKILLS, ABILITIES, LICENSURE OR CERTIFICATION NECESSARY L PERFI

OF THE WORK OF THIS POSITION. NOTE: SINCE THERE ARE NOW SEVERAL OPTIONS OF SKILLS AND ABILITIES AND LICENBURE OR

CERTIFICATION IDENTIIED ON STANDARDS, THE PHRASE "SAME AS SPECIFICATION" CAN NO LONGER BE USED.

Requires knowledge, skil, and menlal development equivalant to compistion of high school; requires sbliity to aperate
commonly used manual and aulomated office equipment; requires abliity to spaak and write Spanish &l a colloquial skil level.
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B Pritzker
Governor

linois Department of

DCFS

Children & Family Services

Debra Dyer-Webster
Interim Director

Employees of the Department of Children and Family Services Receiving Bilingual Pay

March 31, 2019
Incumbent Title Position Number Language
Rosalva Acevedo Public Service Admini. H | 37015-16-48-200-80-99 Spanish
Victor Aranda Public Service Admini. H | 37015-16-13-720-20-99 Spanish
Hector Aviles Public Service Admini. H | 37015-16-15-000-01-99 Spanish
Jose J. Lopez Public Service Admini. G | 37015-16-05-200-00-99 Spanish
Lourdes Colon Public Service Admini. H | 37015-16-05-000-20-99 Spanish
Deborah Folga Public Service Admini. H | 37015-16-48-100-30-99 Spanish
Jose Garcia Public Service Admini. H | 37015-16-15-210-31-99 Spanish
Cecilio Perez Public Service Admini. H | 37015-16-18-422-90-99 Spanish
Liliana Romero Public Service Admini. H | 37015-16-47-400-60-99 Spanish
Marco Leonardo Public Service Admini H | 37015-16-47-910-30-99 Spanish
Evelyn Martinez Public Service Admini. H | 37015-16-15-210-31-99 Spanish
Susan Mellema Public Service Admini. H | 37015-16-15-248-10-99 Spanish
Anabel Michal Public Service Admini. H | 37015-16-47-200-30-99 Spanish
Isabel Tobias Public Service Admini. H | 37015-16-47-920-40-99 Spanish
Gloria Navarro Public Service Admini, H | 37015-16-15-233-20-99 Spanish
Jeanette Camarillo Public Service Admini. H | 37015-16-47-810-20-99 Spanish
Luis Carrion Public Service Admini. H | 37015-16-22-100-10-99 Spanish
Clara Yanes Public Service Admini. H | 37015-16-33-700-80-99 Spanish
Theresa Reyes Public Service Admin. H | 37015-16-33-600-10-99 Spanish

www2.illinois.gov/DCFS

1921 South Indiana Avenue ® Chicago, Illinois 60616-1310
312-808-5000 e 312-808-5136 / TTY
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llinois Department of

.. DCFS

. . . Debra Dyer-Webster
Governor Chlldren & Fﬂmlly Services Interim Director
Employees of the Department of Children and Family Services Receiving Bilingual Pay
March 31, 2019
Incumbent Title Position Number Language
Martha Babbington Social.Ser. Prg.Planner I1I | 41313-16-64-300-22-99 Spanish
Vanessa Castro Social.Ser, Prg.Planner IV | 41314-16-66-200-05-98 Spanish
Darlene Feliciano Social.Ser. Prg.Planner IV | 41314-16-08-800-21-99 Spanish
Tony Correa Social.Ser. Prg Planner IV | 41314-16-65-100-21-99 Spanish
Maria Gregory Social.Ser. Prg.Planner IV | 41314-16-65-320-10-99 Spanish
Rhonda Chavez Social.Ser. Prg.Planner IV | 41314-16-65-320-10-99 Spanish
Maria Hernandez Social.Ser. Prg.Planner IV | 41314-16-48-400-61-99 Spanish
Azalea Mejia Social Ser. Prg. Planner IIT | 41313-16-64-300-22-99 Spanish
Carlos Wong Social Ser. Prg. Planner IV | 41314-16-33-300-21-99 Spanish

1921 South Indiana Avenue o Chicago, Illinois 60616-1310
312-808-5000 e 312-808-5136/ TTY
www2.illinois.gov/DCFS
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10% 4. n conjunction with the Office of Contract Administrallon, develops contracts for unmet
sarvice naeds.

10% §. Provides professional assistance and resaurca development support 1o casework stalf with
speciaiizad, problematic service need cases; conducts annual nesds assessments In
gseigned areas of the reglon to datammine unmet service needs.

10% 8. Provides and malnisins reports and analyzas dats with respective workers, supervisors, and
administrators to faciiitale an understanding and awarenass of foster parent recruliment end

resourca needs in order lo effactively develop recruitment plans and address placement and
service needs; preparas and maintains nacessary documentation/statistics and records
documentation of activities on & monthly basls or as needed.

0% 7. Translates and Inlarpreis, both oratly and in writing, for Spanish spaaking clisnts regarding
services available and the praper complation of forms. L

8% 8. Serves as lialson with the Division of Quelity Assurance end Monfloring regarding fostsr
parant recrultmant and rasaurce needs; develops and maintaing a high fevel of knowladge

regarding fosler rogram data analysis and ils applcation lo program impravemant on a
reglonal and statewida lavel,

5% 9. Performs other duties as required or assigned which ara reasonably within the scope of the
dulias enumerated above.
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