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AMENDMENT TO SENATE BI LL 1966

AMENDMENT NO. . Anend Senate Bill 1966 on page 1,

after line 3, by inserting the foll ow ng:

"Section 1. This Act may be cited as the Unified Child

Support Services Act.

Section 5. Definitions. In this Act:

"Child support services" nean any services provided wth
respect to parentage establishnent, support establishnent,
medi cal support establishnent, support nodification, or
support enforcenent.

"Child support specialist” neans a paral egal, attorney,
or other staff nmenber wth specialized training in child
support services.

"Current child support case" nmeans a case that is pending
in the 1V-D Child Support Programfor which any action is
being taken by a Unified Child Support Services Program

"Departnment” means the Illinois Departnent of Public A d.

"I'V-D Child Support Programi neans the <child support
enforcenent program established pursuant to Title IV, Part D
of the federal Social Security Act and Article X of the
II'linois Public A d Code.

"KIDS" neans the Key Information Delivery Systemthat
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i ncludes a statew de database of all cases in the IV-D Child
Support Program

"Medi caid" neans the nedical assistance program under
Article V of the Illinois Public Aid Code.

"obligor" and "obligee" nean those terns as defined in
the I ncone Wthhol ding for Support Act.

"Plan" neans a plan for a Unified Child Support Services
Pr ogr am

"Progranf neans the Unified Child Support Servi ces
Programin a county or group of counties.

"State Disbursenent Unit" neans the State D sbursenment

Unit established under Section 10-26 of the Illinois Public
Ai d Code.

"State's Att orney" means the duly elected State's
Attorney of an Illinois county or 2 or nore State's Attorneys

who have forned a consortium for purposes of nmanaging a
Unified Child Support Services Program wthin a specific
region of the State.

"Tenporary Assistance for Needy Famlies" neans the
Tenporary Assistance for Needy Fam lies (TANF) program under
Article IV of the Illinois Public A d Code.

Section 10. Plan for Unified Child Support Services.

(a) By July 1, 2003 and by July 1 of each subsequent
year, a State's Attorney, in cooperation with the appropriate
county officials, may submt to the Departnent a Plan for a
Unified Child Support Services Programthat includes all of
t he conponents set forth in Section 15 of this Act and that
includes a projected budget of the necessary and reasonabl e
direct and indirect costs for operation of the Program The
Plan may provide for phasing in the Programw th different
i npl enent ati on dates.

(b) By Decenber 1 of the year in which a Plan is

submtted, the Departnent shall approve or reject the Plan.
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If the Plan is approved, the Departnent and the State's
Attorney shall enter into an intergovernnental agreenent
incorporating the Plan, subject to the approval of the
Attorney General and the appropriate county board. |If the
Plan is rejected, the Departnent nust set forth (i) specific
reasons that the Plan fails to satisfy the specific goals and
requirenments of this Act or other State or federal
requirenents and (ii) specific reasons that the necessary and
reasonabl e costs for operation of +the Plan could not be
agreed upon.

(c) Any State's Attorney who submts a Plan pursuant to
this Act shall conmmt to manage the Programfor a period of
no |l ess than 3 years.

(d) If a Plan is rejected, or if for any reason an
i ntergovernnental agreenment is not si gned, t he prior
agreenent under this Act shall continue in effect until a new
i ntergovernmental agreenment is signed or the agreenent is
t erm nat ed.

(e) The Departnment may inpose a restriction that no nore
than 3 State's Attorneys may begin operating a Program in a
gi ven year. The Departnent shall develop a procedure for fair
and orderly consideration of Plans as they are submtted or
as interest by a State's Attorney is otherw se denonstrat ed.

(f) In any county in which a Unified Child Support
Services Programis operating, the Cerk of the Grcuit Court
may submt to the Departnent a plan for filing, recording,
and maki ng available for retrieval all admnistrative orders
of parentage and adm ni strative orders setting, nodifying, or
termnating child support obligations for all |1V-D cases
pending in the county on the inplementation date of the
Program and all new cases in the IV-D Child Support Program
The Departnent shall approve or reject the plan, according to
the criteria set forth in subsection (b), and shall enter

into t he appropriate i nt ergover nnment al agr eenment
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i ncorporating the plan unless the Departnent can denonstrate

that it has an alternative approach

Section 15. Conponents of a Unified Child Support
Servi ces Program

(a) Any intergovernnmental agreenent incorporating an
approved Plan under this Act nust provide that the State's
Attorney shall <create and manage a Programoffering child
support services in all 1V-D cases pending in the county as
of the approval date of the Plan and all new cases in the
Departnent's IV-D Child Support Program based wupon the
jurisdiction of the case and in accordance with all relevant
| aws or Departnent policies.

(b) The child support services offered by each Program
and incorporated in the State's Attorney's Plan nust conply
with the Departnent's approved Title IV, Part D State Plan
and, except as provided in Section 35, nust include, but need
not be limted to, the foll ow ng:

(1) Accepting applications for child support
services fromprivate parties or referrals fromany State
agency that submts information to KIDS, and providing
for the conducting of initial interviews with applicants
by tel ephone or other el ectronic neans.

(2) Mintaining flexible office hours, including
evening or weekend hours for in-person or telephone
appoi ntnents, or any other appropriate neans in order to
nmeet custoner service demands.

(3) Providing for a staffing plan that includes
assigning cases to a child support specialist who is
responsible for coordinating child support services for
the case, receiving new and updated infornation about the
case and forwarding that information to all relevant
persons and agencies, responding to parents' inquiries

and requests in a tinmely manner, and making appropriate
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referrals as specified in paragraph (12) of this
subsecti on.

(4) Assessing each case for child support services
by determning the status of the case and the necessary
steps appropriate for the case, including establishing
and following standards for determ ning whether to use
judicial or admnistrative processes for child support
services, and establishing and follow ng standards for
seeki ng cooperation from the parties before invoking
ot her enforcenent mechani sns.

(5) Taking al | necessary steps identified in
paragraph (4) of this subsection as appropriate for the
case, whether by wuse of judicial or admnistrative
processes, and nmaking appropriate referrals to the
Departnent to foll ow agency processes for which it 1is
responsi bl e under Section 35 of this Act.

(6) Ofering genetic testing to determ ne parentage
at the site of the wunified child support services
oper ati ons or near t he county court house or
admnistrative hearing office where pr oceedi ngs to
establ i sh parentage are conduct ed.

(7) Obtaining identified cases that have noved into
non-conpliance wth obligations set forth in an order
involving a child support case and taking steps necessary
to bring t he case into conpl i ance, i ncl udi ng
i nvestigating sources of incone and the |ocation and type
of assets of child support obligors who are in arrears in
t he paynent of support.

(8 CObtaining information to provide for periodic
or other review of adm nistrative and court orders for
support consistent wth federal guidelines to determ ne
whet her a nodification of the order should be sought.

(9) Taking responsibility for using KIDS, for

entering data wth respect to a current child support
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case into KIDS and editing that data, and for having
conflicting or incorrect data reconciled wth respect to
a current child support case.

(10) Reporting cooperation or the circunstances for
lack of cooperation wth <child support services by
reci pients of public aid under Tenporary Assistance for
Needy Fam |ies or Medi caid.

(11) Conducting account revi ews and
redeterm nations with respect to a current child support
case in accordance with Departnent policies and federal
gui del i nes.

(12) Establishing referral procedures and making
appropriate referrals for prograns such as voluntary
medi ati on on custody and visitation, donestic violence,
enpl oynent and training, child care, and governnental
benefits such as Tenporary Assistance for Needy Famlies
and Medi cai d.

(13) Establishing and mai ntaining a separate,
inpartial, and independent adm nistrative process for
par ent age est abl i shnent , support establishnment, and
support nodification that affords due process of law to
all eged fathers and custodial and non-custodi al parents;
and furnishing copies of all such admnistrative orders
to the clerk of the circuit court and the Departnent.

(14) Providing all information on the Program s
operation needed by the Departnent to satisfy t he
Departnent's reporting requirenents to the State and
federal governments on a tinely basis.

(15) Responding to requests for Adm ni strative
Accountability Analyses wunder Article X of the Illinois
Public Aid Code, for State's Attorney cases as of the
effective date of the approved Plan, and reporting final
determ nations to the Departnent.

(16) Marketing the Program within the county in
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which it is operating so that potential applicants |earn
about child support services offered.

(17) Appointing a local, wunpaid child support
advisory board, wth the State's Attorney operating the
Program as the chair, that neets at |east quarterly.

(18) Establishing procedures for referral to the
Illinois Attorney General of designated child support
cases brought by non-custodi al parents.

(19) Conducting all operations in accordance wth
any applicable State or federal |aws and regul ati ons and

t he Pl an.

Section 20. Subcontracts. A Plan submtted by a State's
Attorney for approval to nmanage a Program nust include those
subcontracts and intergovernnental agreenents necessary for
the provision of any conponents of child support services
under the Plan. The Plan nust also include a copy of each
signed subcontract or intergovernnental agreenent or other
evidence of the proposed subcontractor or other | ocal
governnmental entity's intent to performthe services covered
by the subcontract or intergovernnental agreenent. The
subcontract or intergovernnental agreenent may be approved by
t he Depart nent only if t he subcontractor or other
i ntergovernnental entity's services are fully integrated into
the Program and the subcontractor or other intergovernnental
entity's services enhance the efficiency, accessibility, and

effectiveness of child support services.

Section 25. Performance standards.

(a) In consultation with the Departnent's statew de
Child Suppor t Advi sory Comm ttee and a designated
representative of the Illinois State's Attorneys Associ ation,
the Departnent shall establish the follow ng by rule:

(1) Measures of performance for al | State's
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Attorneys operating a program and contractors and | ocal
governmental entities providing child support services in
the IV-D Child Support Programw th respect to parentage
est abl i shnent , support order establishnent, current
support col | ecti ons, arrear age col | ecti ons,
cost-effectiveness, or any other neasures used by the
federal government or as set forth by the Departnent.

(2) Procedures for apportioning any proj ect ed
incentive funding between any eligible contractors or
| ocal governnental entities.

(b) Once each year, the Departnent shall estimate the
total State and federal incentive funding that wll be
avail abl e for distribution under this subsection during the
followng year. Any State's Attorney operating a program and
a contractor or local governnental entity providing child
support services in the |1V-D Child Support Programare
eligible to earn incentive paynents, based on the score
recei ved for performance standards required wunder this
Section and the anmount available for that year wunder this
subsecti on.

(c) Once each year, the Departnment shall apply the
performance standards to all State's Attorneys operating a
program and contractors and |local governnental entities
providing child support services in the IV-D Child Support
Program and shall publish a report of such performance
levels and corresponding scores wused in calculating the

i ncentive paynent anount.

Section 30. Annual report to General Assenbly. The
Department shall submt to the General Assenbly an annual
report on the operation of Prograns during the preceding
State fiscal year. The annual report nust include, but need
not be limted to, the foll ow ng:

(1) The report of per f or mance | evel s and
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correspondi ng scores used in calculating the incentive
paynment anmpounts under Section 20.

(2) A narrative description of each Program
operating in the State, including (i) the manner in which
a State's Attorney conplied or failed to conply with each
assurance included in the applicable Plan and (ii) the

Program s annual budget and staffing.

Section 35. |1V-D Child Support Programresponsibilities.

(a) The Departnent has the authority and responsibility
for admnistering the 1V-D Child Support Program in
conpliance with Title 1V, Part D of the federal Soci al
Security Act.

(b) The Departnent nmay enter into agreenents wth
contractors or local governnental entities to nmanage any
services provided by the 1V-D Child Support Program in
counties in which the State's Attorney is not operating a
Program Al contractors or local governnental entities
entering into agreenents with the Departnment nust neet the
appl i cabl e performance standards set forth in Section 25.

(c) In all counties, whether or not the State's Attorney
in a county is operating a Program the Departnment nust, at a
mninmum fulfill its responsibilities under Title IV, Part D
of the federal Social Security Act and Article X of the
II'linois Public Ald Code in connection with the foll ow ng:

(1) Operation of a statewide toll free tel ephone
nunber that refers parties to the appropriate contact as
established by a Pl an.

(2) Managenent and supervi si on of the State
Di sbursement Unit.

(3) Managenent and supervision of KIDS and the
State Case Registry established under Section 10-27 of
t he I1linois Publ i c Aid Code, i ncl udi ng t he

responsibility (i) for entering and editing data for
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activities being conducted by the Departnent with respect
to a current child support case and (ii) for having
conflicting or incorrect data reconciled wth respect to
those activities. A State's Attorney operating a Program
however, nust be able to enter data directly into KIDS
with respect to any current child support cases for which
the State's Attorney is responsible and nust be able to
edit that data when necessary.

(4) Federal inconme tax refund intercepts.

(5) State incone tax refund and other paynent
i ntercepts.

(6) Sending notices required by law to parents,
except as otherw se provided in a Plan.

(7) Submtting past due support information to
| i censi ng agenci es.

(8) Notifying the Illinois Departnment of Public
Heal th of parentage establishnments and acknow edgnents.

(9) Mintaining the Central Case Registry wth
respect to interstate cases, and taking any necessary
actions that are not otherw se specified in a Pl an.

(10) Submttal of past-due support information to
the Illinois Departnent of Revenue.

(11) Requests for data matches wth fi nanci al
i nstitutions.

(12) Account reviews and redeterm nations for any
child support cases in which adm nistrative processes are
utilized by the Departnment under this Section.

(13) Reports to the federal governnent.

(14) Al other duties required under Title IV, Part
Dof the federal Social Security Act that are not
ot herw se included in a Plan.

(d) To the extent that the provisions of this Act are

inconsistent with the responsibilities or requirenents

i nposed on the I'V-D Child Support Program under Article X of
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the Illinois Public Aid Code, the provisions of this Act
shall control, unless doing so violates Title IV, Part D of
the federal Social Security Act."; and

on page 1, line 4, by changing "Section 5" to "Section 905";

and
on page 14, |line 14, by changing "Section 10" to "Section
910"; and

on page 32, line 4, by changing "Section 15" to "Section
915"; and

on page 38, line 13, by changing "Section 20" to "Section
920".
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