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AN ACT concerni ng tel econmuni cati ons.

Be it enacted by the People of the State of Illinois,

represented in the General Assenbly:

Section 5. The Public Uilities Act is amended by adding

Section 13-305 as foll ows:

(220 I LCS 5/13-305 new)
Sec. 13- 305. Billing onbudsman. The Conmi ssion shal

establish a billing onbudsnman programto respond to questi ons

and conplaints reqgarding billing from residential cust oner s

of telecomunications carriers. The onbudsman may act as a

nonbinding nediator. A tel ecommunications carrier must

participate in the nediation process. The nedi ati on process

must occur within 10 days after being requested by the

custoner. The nediation my be conducted by tel ephone or

ot her el ectroni ¢ neans.

Section 99. Effective date. This Act takes effect wupon

becom ng | aw.
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