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AN ACT concerni ng tel econmuni cati ons.

Be it enacted by the People of the State of |Illinois,

represented in the General Assenbly:

Section 5. The State Finance Act is anended by addi ng

Section 5.545 as fol |l ows:

(30 ILCS 105/5. 545 new)
Sec. 5.545. The Uni versal Service Fund.

Section 10. The Public Uilities Act 1is anended by

adding Article XIII1E as foll ows:

(220 ILCS 5/ Art. Xl IIE headi ng, new)
ARTI CLE XI11E. UN VERSAL SERVI CE SUPPORT FUNDI NG

AND PROGRAMS

(220 1 LCS 5/ 13E-101 new)
Sec. 13E-101. Scope and pur pose.

(a) This Article is designed to authorize the Conm ssi on

to establish a Universal Service Fund and prograns to further

t he goal of provi di ng a basi c set of essenti al

t el econmuni cati ons services and access to advanced service

capabilities to all custoners of the State.

(b) The requirements of this Article shall be observed

by the t el econmmuni cati ons provi ders subj ect to t he

jurisdiction of the Conmi ssion as indicated in this Article,

except insofar as any exenption nay be nmde by t he

Conmi ssi on. Except as otherw se expressly provided by | aw,

the requirenents of this Article apply to tel econmunications

(c) Nothing in this Article shall preclude special and

i ndi vi dual consideration being given to exceptional or
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unusual situations and upon due investiqgation of the facts

and circunstances involved, the adoption of requirenents as

to individual providers or services that may be |esser,

greater, other or different than those provided in this

(d) Disputes not resolved between the affected parties

regardi ng assessnent or support anounts or the eligibility to

receive or the liability to pay under this Article shall be

referred to the Conm ssion for resol ution.

(e) This Article shall be enforced under the provisions

of Article X and such other neans as provided in this Act.

(f) The Conmission nmay issue orders it deens necessary

to assist in the inplementation or interpretation of this

(220 1 LCS 5/ 13E-105 new)
Sec. 13E-105. Definitions. The definitions in Article

X1l apply inthis Article. In addition, in this Article:

"Cal cul at ed charge" neans the charge «calculated by

converting a per call charge into a per nmnute charge. The

conversion to a per nmnute charge shall be accompli shed by

dividing the per <call <charge by the telecomunications

provider's average residential call duration. If there are

multiple per call charges within one local calling area, the

wei ght ed average shall be used as the per call charge.

"Contributory provider" means a t el econmuni cati ons

provi der that pays noneys to the Universal Service Fund.

"Disability" means a physical or sensory inpairment that

limts or curtails an individual's access to or usage of

t el econmmuni cations services. "Disability" includes a speech,

vision or hearing inmpairnent and notion inpairnents that

limt an individual's ability to handle telecommunications

equi pment .

"Energency service nunbers" nmean 9-1-1 where avail able
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and fire, energency nedical services, |law enforcenent, and

poi son center energency nunbers where 9-1-1 is not avail abl e.

"Federal high cost programi neans any program established

by the federal Conmuni cati ons Conm ssion under 47 CFR 54

"I nstituti ons" neans:

(1) not-for-profit schools, which includes each

school in a public school district, private schools,

charter schools, colleges and universities, and public

community college districts:

(2) public libraries; and

(3) not-for-profit hospitals.

"Lifeline" mnmeans the program that provides r educed

nmonthly service rates for | owinconme custoners.

"Li nk- Up" nmeans t he program that waives service

connection charges for | owincome custoners.

"Local exchange service provider" neans any commerci al

mobile radio service provider that has been designated as an

eliqgible tel ecommuni cati ons carrier under Section 13E-215 or

a telecomunications carrier or any other provider of basic

| ocal exchange service or standard busi ness |ines and usage.

"Lowi ncome" neans a household that receives benefits

fromone or nore of the foll owi ng prograns:

(1) Article IV of the Illinois Public Aid Code;

(2) nedical assistance under 42 USC 1395;

(3) supplenental security incone under 42 USC 1381

(4) food stanps under 7 USC 2011 to 2029;

(5) the energy assistance program under the Energy

Assi stance Act of 1989: or

(6) any other State or federally admnistered

prograns, approved by the Conmi ssion, for households with

i ncone | evels equal to or less than 200% of the poverty

line as defined in 42 USC 9902 (2).
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"Non-profit group” neans an organi zation described in

Section 501 (c) (3) of the Internal Revenue Code that is

exenpt from federal incone tax under Section 501 (a) of the

| nt ernal Revenue Code.

"Nonrecurring charge" neans the char ge f or t hose

activities and materials necessary to connect network

services to the custoner's prem ses, up to and including the

network interface device but not including custoner prenises

Wiring or custoner premses equipnent, and not including

construction charges.

"Rural tel ephone conpany" has the neaning given in 47 USC

153 (37).

"Two-line voice carryover" nmeans the techni que of using

3-way calling and 2 tel ephone lines, one for voice and one

for TTY or simlar equipnent, to connect a caller who is deaf

or hard of hearing but can speak, with another caller via the

t el econmuni cations relay service.

"Universal service" neans a statewide rapid, efficient,

communi cations network wth adequate, econonmically placed

facilities to assure that a basic set of essential

t el econmmuni cati ons services is available to all persons in

this State at affordable prices and that the advanced service

capabilities of a npdern tel ecommuni cations infrastructure

are affordable and accessible to all areas of the State

within a reasonable tine.

(220 I LCS 5/13E-110 new)

Sec. 13E-110. Essenti al tel ecommuni cati ons servi ces.

(a) A | ocal exchange service provider shall make

available to all its custoners at affordable prices al

essential tel econmmuni cati ons services.

(b) "Essential telecommunications services" neans al

t he foll ow ng:

(1) Single-party voice-qrade service with
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(A line quality capabl e of facsimle

transni ssi on;

(B) line quality capable of data transm ssion

as specified in Section 13E-115;

(C© dual-tone nulti-frequency touch tone and

rotary pul se dialing operability;

(D) access to emergency services nunbers and

9-1-1 operability wher e r equest ed by | ocal

aut horities;

(E) equal access to interlata interexchange

carriers subj ect to f eder al Conmuni cati ons

Conmmi ssi on orders and rul es:

(F) equal access to intralata interexchange

carriers pur suant to schedul es, terns, and

conditions i nposed by Conmi ssion orders and rul es;

(G single party revertive calling, if 2 or

nore pieces of custoner prenises equipnent can be

simultaneously active on the line or channel being

used by the custoner;

(H a reasonably adequate nunber of calls

within a reasonably adequate local calling area as

defined by the Conm ssi on;

(1) connectivity wth all public toll, |ocal,

wireline, and wirel ess networKks, and wth various

i nternet service providers;

(J) tel ecomunications rel ay service to

facilitate communi cation bet ween tel etypewiter

users and non-tel etypewiter users;

(K) access to operator service;

(L) access to directory assi stance;

(M toll bl ocki nq, 900 and 976 nunber

bl ocki ng, and extended conmunity calling bl ocking

options as specified in Section 13E-125;

(N) intercept and announcenents for vacant,
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changed, suspended and di sconnected nunbers in oral

and TTY-readable fornats; and

(O a directory listing wth the option for

non-1listed and non-published service.

(2) Annual distribution of a | ocal t el ephone

(3) Tinely repair.

(220 I LCS 5/13E-115 new)

Sec. 13E-115. Essential data transm ssion capability.

(a) The data transnmission capability that is specified

in Section 13E-110 shall be at | east 9600 bits per second.

(b) For lines extending greater than 10,000 feet from

t he central office, this data transm ssion capability

requi renent shall be net under an inplenentati on schedule to

be set by the Conm ssi on.

(220 | LCS 5/ 13E-120 new)

Sec. 13E-120. Advanced service capabilities.

(a) "Advanced service capabilities" neans all the

(1) Digital access lines and channels by January 1,

(2) Hi gh-speed data tr ansf er connectivity by

January 1, 2004.

(3) Two-way interactive video conferencing at a

speed no less than 30 franes per second and two-way

interactive inmaging capabilities by January 1, 2005.

(b) In the absence of alternative providers and in the

presence of sufficient demand, or to pronote econoni ¢

devel opnent and infrastructure devel opnent, a | ocal exchange

service provider shall, by the date set by the Conmmi ssion,

make available to any custoner on request, in atinely

manner, at af f or dabl e pri ces, any advanced service
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capabilities.

(¢c) Upon its own notion, upon petition by a |local

exchange service provider for relief from an obligation in

subsection (b)), or upon petition by a custoner alleqing that

an advanced service is not available in a tinely manner, is

needed but not schedul ed for deploynment under this Section,

or is not priced at an affordable |l evel, the Comm ssi on nay

investigate the offering of a given advanced service

capability.

The investigation shall address, but is not limted to,

t he reasonabl eness of the required investnent in equipnent

and facilities, the presence of alternative providers, |evel

of denand, and ot her statutory factors. Fol | ow ng

i nvestigation, including notice and opportunity for hearinqg,

the Conm ssion nay determ ne, based on the above criteria, a

depl oynent schedule, a maxi numreasonable rate, whether the

provi der requires assistance fromthe Universal Service Fund

to provide the service, and any other requirenent necessary

to neet custoner denand for an advanced service capability.

(220 1 LCS 5/ 13E-125 new)
Sec. 13E-125. Toll bl ocking.

(a) A local exchange service provider in the State shal

offer the capability to block all long distance calls and,

separately, the capability to block 900 and 976 nunber calls

and the capability to bl ock extended conmunity calling unl ess

atinely waiver has been granted to the |local exchange

service provider by the Conm ssi on.

(b) Blocking shall be wthout nonthly or nonrecurring

charge to lowincone custoners and at no charge other than

for second and subsequent service activation orders for other

residential and standard busi ness |ine custoners.

(c) Bl ocking shal | not prevent the custoner from

reachi ng the energency service nunbers appropriate for the
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custoner's | ocati on.

(d) A local exchange service provider shall make al

reasonabl e efforts to inform customers wthin its service

areas of the availability of, and eligibility requirenents

for cost-free toll blocking services, 900 and 976 nunber

bl ocking services and extended community calling bl ocking

services. The local exchange service provider shall also

make reasonable efforts to instruct eliqgible custoners

requesting the service in use of the equi pnent or service.

(e) A local exchange service provider seeking a waiver

of its blocking obligations under this Section shall subnit

to the Comm ssion the following information:

(1) the provider's nane and address;

(2) an explanation of why a waiver is bei ng

r equest ed and of why t he pr ovi der consi ders

i mpl enentation of blocking to be an unreasonable expense

for the provider and its custoners;

(3) costs of hardware, software, progranm ng,

custoner education, installation, nmintenance and any

other costs, on a per-custoner basis, for blocking

capability using custoner prem ses equi pnent:

(4) costs of hardware, software, progranm ng,

custoner education, installation, nmintenance, and any

other costs, on a per custoner basis, for blocking

equi pnent installed in a central office, providing a

separate calculation for each exchange for which an

exenption is requested; and

(5) an estimate of the nunber of custoners, by

exchange, expected to request the service.

(f) The Comm ssion staff shall review the waiver request

and issue a letter to the provider granting or denying the

application.

(220 I LCS 5/13E-130 new)
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Sec. 13E-130. Uni versal Servi ce Fund; proqgrans.

(a) There is created in the State treasury a special

fund to be Kknown as the Universal Service Fund. Moneys in

that Fund may be used for Fund adninistration and for the

purpose of informing the public reqgarding the Universal

Service Fund, its existence, purpose, intent and areas of

use.

(b) WMneys in the Fund may be used for any of the

foll owi ng prograns as adopted by the Conmi ssion and pursuant

to appropriation:

(1) Link-Up Aneri ca, as specified in Section

13E- 140.

(2) Lifeline assistance, as specified in Section

13E- 145.

(3) Voice-nmuil service f or the honeless, as

specified in subsection (a) of Section 13E-210.

(4) Tel econmmuni cati ons equi pnent purchase program

(TEPP) vouchers, as specified in Section 13E-160.

(5) Tel econmmuni cati ons custoner assi stance program

as specified in Section 13E-175.

(6) Hgh rate assistance credits, as specified in

Section 13E-180.

(7) Alternative universal service protection plans,

as specified in Section 13E-190.

(8) Rate shock mtigation, as specified in Section

13E-195.

(9) Assistance to institutions, as specified in

Secti on 13E-200.

(9) Intralata toll service provider of |ast resort,

as specified in Section 13E-220.

(10) Funding for prograns or projects approved

under subsection (b) of Section 13E-210.

(11) Public interest pay tel ephones, as specified

in Section 13E-165.
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(12) CQutreach for |lowincone assistance prograns,

as specified in Section 13E-150.

(13) Eligible t el ecomruni cati ons carriers

desi gnated under item (3) of subsection (e) of Section

13E- 215.

(14) Advanced service capabilities, as specified in

Section 13E-120.

(15) Second Iline for 2-line voice carryover, as

specified in Section 13E-160.

(16) WMedical tel econmmuni cations equi pnent prograns.

(17) Oher programs consistent with the purposes of

this Article, as they are approved by the Comm ssion on

an interim basis.

(c) Moneys in the Fund nay be used to provi de statew de

access, through the Internet, to peri odi cal r ef erence

i nformati on dat abases.

(d) Mboneys in the Fund nmay be used to pay for

t el econmuni cati ons services provided to St at e- support ed

coll eges and universities and to public community coll eges.

(e) WMneys in the Fund may be used to nake grants to

school districts for technol ogy for educati onal purposes.

(220 I LCS 5/13E-135 new)

Sec. 13E-135. Eligibility for | owinconme prograns.

(a) Local exchange service providers shall verify an

applicant's eligibility for | owincone assi stance proqgrans by

making tinely queries of the applicable databases of the

Departnment of Public Aid or other State agencies. Applicant

eligibility shall be verified by finding the applicant to be

any of the follow ng:

(1) An active client of at Jleast one of the

| ow-i ncone prograns, as defined in Section 13E-105.

(2) A nenber of the active client's househol d whose

low incone qualifies the client for benefits under at
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least one of the lowincone prograns, as defined in

13E-105.

(b) Eligibility shall be reconfirmed on at I|east an

annual basis for all custoners receiving lifeline assistance.

(c) Local exchange service providers shall inquire of

the customer reqarding eligibility of that custoner for

low-incone prograns on each order for initial or noved

residential service and, orally or in witing, in the first

cont act W th a cust oner during a year _concerning

di sconnection or paynent arrangenments.

(d) Local exchange service providers shall conply wth

client authorization requirenents of the Department of Public

Ald or other State agencies for database queri es necessary

for eligibility verification. Custoners shall conplete and

remit any reasonably required query authorization forns or

forfeit eligibility.

(e) Lifeline and Link-Up prograns are not available to

custoners who are dependents for federal incone tax purposes

as defined in 26 USC 152 (1986), unless the custonmer is nore

than 60 yvears of age.

(220 1 LCS 5/ 13E-140 new)
Sec. 13E-140. Li nk-Up Anerica program

(a) A local exchange service provider shall waive al

applicable nonrecurring charges when initiating or noving

essential telecomunications services, as defined in Section

13E-110, for lowincome, single line custoners. All federal,

State, county and local taxes applicable to the waived

charges shall al so be wai ved.

(b) VWaivers apply for new service installations, for

nmoves from one residence to another, and for reconnection of

an exi sting service.

(c) Charges to be waived include the following, or their

equi val ent :
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(1) service ordering;

(2) record change;

(3) central office connection;

(4) outside plant or line connection; and

(5) prenises visit.

(d) Custoners whose claim of eliqgibility for |link-up

benefits cannot be verified at the tine the service order is

i ssued may be billed for installation charges. These

custoners shall receive a grace period for paynent of

installation charges until the due date of the second bil

i ssued following installati on of service.

The |local exchange service provider shall periodically

performan eligibility verification check during the 60-day

period fromthe date service i s connect ed. If the custoner's

eligibility cannot be confirned within 45 days, the custoner

shall be notified in witing of the situation. A credit

shal | be issued for appropriate charges once eliqgibility has

been confir ned.

(e) Custoners who have paid installation charges nmay

receive the link-up waiver as a credit on their bills,

providing that claimis made with the | ocal exchange service

provider within 60 days follow ng conpletion of the service

order and that all other link-up eliqgibility requirenents are

met .

(f) Local exchange service providers that are eligible

t el econmuni cations carriers under Section 13E-215 nmy receive

rei nbursenent fromthe Universal Service Fund for 50% of the

wai ved nonrecurring charges. Local exchange service providers

that are not eliqgible tel ecommuni cations carriers nay receive

rei nbursenent fromthe Universal Service Fund for 100% of the

wai ved nonrecurring charges.

(220 1 LCS 5/ 13E-145 new)
Sec. 13E- 145. Li feline program
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(a) A local exchange service provider shall offer a

lifeline nonthly rate to all qualified | owincone custoners.

(b) The lifeline nonthly rate incl udes:

(1) single-party residential service;

(2) touch-tone service;

(3) any 9-1-1 charges billed on the tel ephone bill;

(4) the federal subscriber line charge; and

(5) 120 local <calls, excluding extended conmunity

calling calls.

The lifeline nonthly rate shall be the total of the

resi denti al monthly rates for the services listed in itens

(1) through (5) mnus $7 or, if the total of the nonthly

residential rates for the services listed in itens (1)

through (5) is greater than $22, the lifeline nonthly rate

shall be $15. In no case, however, shall the lifeline nonthly

rate be less than $3 or nore than $15.

(c) The lifeline nonthly rate may appear as a credit

against the full standard tariffed rate on a custoner's bil

or as a speci al rate designation. Wenever possible, the

lifeline rate shall beqgin to appear on an eligible custoner's

bill on the next bill date following the date of application
for lifeline assistance. If the rate does not begin to
appear on the next bill date, when it does appear back credit

must be given. In cases where a custoner's eligibility date

as found in the records of the Departnent of Public A d or

other State agencies precedes the last bill date prior to

application, credit shall also be qgiven for one nmonth's prior

(d) Eligibility for lifeline assistance continues until

the next bill date followng a failure to neet eligibility

requi renents.

VWhen the | owincone energy assi stance programis one of

the customer's qualifying incone assistance prograns, the

eligibility for lifeline assistance shall continue until the
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bill date in the next Decenber following the close of the

heati ng season. At that tine, lack of eligibility shall be

re-verified by the 1local exchange service provider before

renoving the lifeline assistance fromthe custoner's bill.

(e) Local exchange service provi ders may receive

rei nbursenent from the Universal Servi ce Fund for 100% of

that portion of the standard authorized rate for service that

is in excess of the anount of the lifeline nonthly rate that

is eligible for reinbursenent fromfederal lifeline program
funds.
(f) Custoners eligible for lifeline or link-up Anmerica

assi stance may not be charged a deposit for service if they

voluntarily accept toll blocking, nmay not be requested to pay

in advance for nore than one nonth's |local service bill, and

may not be disconnected fromlocal service for nonpaynent of

toll charges billed by the | ocal exchange service provider

Custoners that otherwise would be subject to di sconnection

may be counseled to accept toll bl ocking.

(g) A local exchange service provider acting under the

limted conditions specified in its Conm ssion-approved

t el econmuni cati ons custoner assi stance program under Section

13E-175 nmay inpose toll blocking or restriction on lifeline

cust oners.

(220 I LCS 5/13E-150 new)

Sec. 13E-150. CQutreach f or | owi ncone assi st ance

(a) Funding shall be available to fund collaborative

part ner shi ps bet ween communi t y- based organi zations and

t el econmuni cations providers to increase participation of the

eliqgible populations in the Universal Service Fund | owincone

support prograns.

(b) Funding fromthe Universal Service Fund for these

col | aborative efforts shall not exceed $250,000 in one year.
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(c) The Commission shall annually review and grant

f undi ng based on conplete responses to a request for

pr oposal s. Fundi ng shall be |limted to not nore than 6

projects wth at | east one project focused statew de and one

proj ect focused on the Chicago area, if feasible.

(d) The Conmi ssion shall contract for an evaluation of

the effectiveness of this programin pronoting enrollnent in

| ow-i ncone prograns and subscri bership to tel ephone service

to be completed within 2 yvears after May 1, 2004. The cost

of this evaluation shall not exceed $25, 000. This $25, 000

shal | be included as part of the $250, 000 naxi nrum t ot al

fundi ng avail able under this Section during the year in which

t he eval uati on occurs.

(220 I LCS 5/13E-155 new)

Sec. 13E-155. Special needs certification.

(a) A person with a disability may deternine whether

t hat disability presents a barri er to use of

t el econmmuni cati ons services. That person shall detern ne what

acconnodati ons are needed to ensur e effecti ve

t el econmuni cati ons access.

(b) Wien a |local exchange service provider or the Fund

adm ni str at or has sound reason to questi on t he

sel f-certification of a custoner under subsection (a),

additional verification of disability, such as an appropriate

doctor's witten nedical diagnosis and descri ption of

physical limtations and special needs resulting fromthat

di agnosis, may be required for certification of special

t el econmmuni cati ons needs.

(220 I LCS 5/ 13E-160 new)

Sec. 13E- 160. Servi ce and equi pnent pricing for

i ndividuals with speci al needs.

(a) Vouchers shall be available to assist custoners with
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a disability who have speci al needs certification in the

purchase of equipnment needed to personally access and use

essential services of t he t el econmmuni cati ons net wor k.

Vouchers may not be used to purchase equi pnmrent that will be

used exclusively for commerci al purposes.

(b) Vouchers shall be linited to the following anmounts

by cateqory of disability:

(1) $200 for hard of hearing.

(2) $800 for deaf and severely hard of hearing.

(3) $1,600 for speech inpaired.

(4) $1,600 for nobility inpaired.

(5) $2,500 for deaf-|ow vision.

(6) $7,200 for deaf-blind.

(c) A voucher recipient under item (1) of subsection (a)

is not required to nake a co-paynent. Al other voucher

reci pients are required to nake a co-paynent of $100 at the

tinme the equi pnent i s purchased. Pur suant to subsection (f),

for low incone custoners the co-paynent may be supplied by

funding through the telecomunications assistance program

(TAP) .

(d) The Conmi ssion shall annually establish a budget for

the total voucher program

(e) Custoners with disabilities may obtain voucher

application fornms fromthe Fund adm nistrator, their | ocal

exchange service provider, or other sources. Conmpl et ed

voucher application forns shall be submtted to the Universa

Servi ce Fund admi ni strator.

(f) Applicants for vouchers under this Section shall be

Illinois residents. An applicant nay not receive a voucher

for equiprment for the sanme disability nore than once every 3

vears. An applicant may receive a voucher for equi pnent even

if another person in the sane household has also received a

voucher .

(g) Applications shall be granted on a first-coneg,
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first-served basi s, except no si ngl e disability

classification described in subsection (b) my be issued

vouchers totalling nore than 75% of the total annual budget

within the first 3 quarters of the budget year.

(h) A waiting list shall be established for applications

hel d pendi ng avail abl e fundi ng or pursuant to subsection (q).

(i) The Conm ssion may establi sh new disability

cateqgories and voucher maxinuns if a need is identified.

(i) Vendors mmy redeem vouchers, subnmtted wth an

invoice, from the Universal Service Fund adm nistrator.

Rei mbursenent may not exceed the total purchase price of the

equi pnent with tax less, where applicable, a cust oner

co- paynent of $100.

(k) The Conmmission nay inpose reasonable linmts on the

types and quantities of devices that may be purchased wth

one voucher.

() The Fund adnministrator shall maintain lists of the

types and quantities of equipnent eligible for purchase wth

a single voucher in each cateqgory under subsection (b).

Revisions to the list shall be done periodically by the Fund

adm nistrator in consultation with the Conmm ssion staff and

representatives selected by the Universal Service Fund

Counci | . Input regarding revisions nmay be solicited from

vendors, representatives of interested qroups serving the

di sabl ed and others, as appropri ate.

(m  Equi prent  purchases invol ving individual exceptions

to the eligible equipnent lists under subsection (I) may be

granted by the Fund adninistrator only foll owing consultation

with Conmi ssi on staff. Conmi ssi on staff, t he Fund

adm ni strator, or both, may solicit input reqgardi ng such

exceptions fromvendors, representatives of interested groups

serving the disabled and others, as appropriate.

(n) Ohjections to itens included on or excluded fromthe

eligible equipnment lists and determ nations regar di ng
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i ndi vi dual excepti ons shal | be handl ed as informa

conplaints. The Commi ssion staff shall review the objection

and issue a letter addressing it. These decisions nay be

appeal ed to the Conmi ssi on.

(0) Custoner prem ses equi pnent required to neet special

t el ecommuni cati ons needs of those with disabilities shall be

tariffed by the tel ecommuni cations carrier for nonthly | ease

at rates that recover, over a reasonable period of tine, only

the carrier's direct costs for the cust oner premni ses

equi pnent, plus directly attributable overheads. No further

contribution to the carrier's earnings or general overhead

costs shall be included in calculating the rate.

(p) Certified hearing-inpaired custoners and certified

speech inpaired custoners who need to use a teletypewiter

for telephonic conversations shall receive discounted | ong

di st ance servi ce. For t hese cust oners, al |

tel ecommuni cations providers offering | ong di stance services

shal |, at  a nininum apply their evening or of f - peak

discounts or rate schedules in the daytine or peak rate

period and their weekend or off-peak discounts or rate

schedules in all other rate peri ods.

(dq) Custoners wth certified disabilities that prevent

themfromusi ng the tel ephone directory shall not be charged

for a reasonable nunber of directory assistance calls in a

(r) Custonmers with certified disabilities that prevent

them from directly dialing or Kkeying calls shall not be

charged for operator assistance to place calls.

(s) Custoners with certified disabilities who deem one

or nore customecalling services essential in order to receive

service that is useful and conparable to the essenti al

service provided to other custoners shall receive those

services w thout charge. Heari ng-i npai red custonmers who are

abl e and choose to use 2-line voice carryover shall not be
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charged any intrastate nonrecurring charge or nonthly rate

for the second line. The |local exchange service provider

shal | receive reinbursenent fromthe Universal Service Fund

for the anpunt wai ved.

(220 I LCS 5/ 13E-165 new)

Sec. 13E-165. Public interest pay tel ephones.

(a) The Commission shall assure provision of a pay

t el ephone where it determ nes that the public health, safety,

and wel fare is jeopardized w thout the telephone yet

i nsufficient denand, usage, or other public or private funds

are available to assure its installation and its conti nued

oper ati on. Pay telephones so designated are considered

public interest pay tel ephones.

(b) A request for designation of a pay telephone as a

public interest pay tel ephone may be nade by a pay tel ephone

service provider or any other person. The Comm ssion staff

shal | review the request and issue a letter to the requester

granting or denying the request. These decisions may be

appeal ed to the Conmi ssi on.

(c) A public interest pay tel ephone:

(1) shall fulfill a public policy objective in

health, safety, or public welfare. For pay tel ephones in

certain |l ocations, where the tel ephone does not otherw se

exceed the revenue |limtations set forth initem (1) of

subsection (d), designation shall be presuned to fulfil

such a public policy objective. These |ocations are:

public schools (K-12), public libraries, town halls,

public parks, public pools, public museuns, public boat

| andi ngs, and public waysi des.

(2) may not be a pay tel ephone that is or will be

provi ded under a contract or agreenment for nultiple pay

t el ephones, or that should be included in such a contract

or agreenent but is not.



SOLIMAR DFAULT BILLS NONE


© 00 N o o b~ w N Pk

W W W W W NN N NDNNDNDRNDNNR P P R B R R B R R
N W N P O © 0 N O 00 & W N B O © 0 N 0o o0 M W N B O

- 20- LRB9205754JSpc

(3) nmay not be a pay tel ephone that woul d ot herw se

exist as a result of the operation of the conpetitive

mar ket pl ace.

(d) Wile the determ nation of whether to designate a

pay telephone as a public interest pay tel ephone does not

depend on the presence or absence of any one or nore of the

followng itens, all of these itens shall be considered, in

addition to other considerations that nay be relevant, in

determining whether to nmke such a designation. |t ens

favoring designati on incl ude:

(1) The average actual or projected nonthly revenue

fromthe pay tel ephone is $90 or |l ess, or $120 or less if

the pay tel ephone has a TTY devi ce.

(2) The pay telephone is outside or otherw se

avai l able to the public 24 hours per day.

(3) The pay t el ephone i s physically and

geoqraphically accessible to the general public during

the operating hours of any facility in whichit is

| ocat ed.

(4) There is no other pay tel ephone |located wthin

(5) The pay tel ephone allows coin calls.

(6) The person on whose property the pay tel ephone

is located will receive neither revenues generated from

t he t el ephone nor conpensation from another source

related to the placenent of the tel ephone.

(e) The pay telephone service pr ovi der shal | be

rei nbursed the costs and charges for equi pnent, provision of

basi ¢ service, nmintenance, and servicing, and adm nistrative

operations such as collection and accounting for a public

interest pay tel ephone. The State Universal Service Fund

shall only cover the costs and charges not covered by a

f eder al uni versal service program and revenues fromthe pay
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(f) The public interest pay telephone designation of

each telephone so designated shall be reviewed by the
Conmi ssi on annual | vy in the quarter during which the
desi gnation was originally granted. For purposes of this

review, the Comm ssion nany delegate initial screening or

review of the qualification of facilities carrying the public

i nterest pay tel ephone designation to a private organi zation

or organi zati ons.

(g) A pay tel ephone provider that is providing a public

interest pay telephone shall neet all of the follow ng

service quality related requirenents as to that tel ephone:

(1) The telephone shall be in conpliance with al

State and federal laws and requlations reqgarding the

provi sion of pay tel ephone service.

(2) The telephone shall be Kkept in good working

condition. Service and repairs shall be made wthin a

reasonable tine period after receiving a request for

servi ce. Preventi ve nmi ntenance shall be performed on a

reasonabl e and routi ne basis.

(3) NMonthly recor ds f or al | repair service,

preventive maintenance, and coin collection shall be kept

for one vyear and shall be nmade available to t he

Conmmi ssi on on request.

(220 1 LCS 5/ 13E-170 new)
Sec. 13E-170. Responsi bility f or pay t el ephone

(a) Inthis Section, "pay tel ephone usability" neans the

ability to use pay telephone equipnent once it has been

accessed by an individual.

(b) Pay telephone wusability standards include signage,

vol unme control, nonitoring height, cord | ength, and text

t el ephones.

(c) Al pay tel ephone service providers are responsi bl e
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for conpliance with all federal and State standards regardi ng

usability of their pay telephones by individuals with

disabilities.

(d) This Section does not create any new obligations for

pay tel ephone usability beyond those i nposed under federal or

State laws or neqgate any obligation for pay telephone

usability of other parties under the | aw.

(e) Information on how to report non-conpliance or any

ot her conpl ai nt under subsection (c¢) to the Comm ssion nust

be posted at or on each pay tel ephone unit or bank of units.

(220 I LCS 5/13E-175 new)

Sec. 13E-175. Tel ecomuni cati ons custoner assi stance

pr ogr am The Conmi ssi on may aut hori ze i ndi vi dual

tel econmuni cations providers to establish tel econmuni cati ons

custoner assi stance prograns that neet authorized goals and

objectives for increasing or stabilizing subscription |evels

for non- optional, essential t el ephone service wthin its

service territory or to address avoi dance of di sconnection or

limtation of service to | ow income households with paynent

problens. The prograns nay allow a provider to not nake

avai lable <certain essential services, as defined in Section

13E-110, in order to preserve at least mninal t el ephone

service to certain lowincone households wth paynent

problens. The Comm ssion shall determine on a case-by-case

basi s whether or not a tel ecommuni cati ons custoner assi Stance

program nay receive Universal Service Fund npneys.

(220 I LCS 5/13E-180 new)

Sec. 13E-180. Hi gh rate assi stance credits.

(a) A |l ocal exchange service provider that is an

eligible tel ecommuni cations carrier under Section 13E-215

shal | provide high rate assistance credits to residential

custoners when the price of service exceeds levels set in
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this Section.

(b) Credits shall be applied to the price of service as

specified in subsection (c), except that if a local exchange

service provider charges a single rate covering basic | oca

exchange service and other telecomunications or related

services, the Commission nmmy deternm ne, by order and after

opportunity for hearing, the portion of such bundled rates to

which rate assi stance credits apply.

(c) For purposes of calculating credits under this

Section, the price of service shall include the foll ow ng:

(1) the fixed nmont hl y char ge for essenti al

t el econmuni cati ons service, as defined in Section

(2) the federal communi cati ons Comm ssion end user

commpn |ine charge; and

(3) usage charges as established by the Conmi ssi on.

(d) Local exchange service providers shall issue high

rate assi stance credits according to the following criteria:

(1) For the portion of the price of service below

1.5% of nedi an household i ncone, per nonth, for the area

in which the rate applies, no credits apply.

(2) For the portion of the price of service equal

to or above 1.5% but bel ow 2% of nedi an househol d i ncone,

per nmonth, for the area in which the rate applies, the

| ocal exchange service provider shall issue a credit

equal to 50% of that anpunt.

(3) For the portion of the price of service equal

to or above 2% but bel ow 2.5% of nedi an househol d i ncone,

per nonth, for the area in which the rate applies, the

|l ocal exchange service provider shall i ssue a credit

equal to 75% of that anpunt.

(4) For the portion of the price of service equal

to or above 2.5% but bel ow 3% of nedi an househol d

incone, per nonth, for the area in which the rate



SOLIMAR DFAULT BILLS NONE


© 00 N o o b~ w N Pk

W W W W W NN N NDNNDNDRNDNNR P P R B R R B R R
N W N P O © 0 N O 00 & W N B O © 0 N 0o o0 M W N B O

- 24- LRB9205754JSpc

applies, the local exchange service provider shall issue

a credit equal to 85% of that ampunt.

(5) For the portion of the price of service equal

to or above 3% of nedi an household i ncone, per nonth, for

the area in which the rate applies, the | ocal exchange

service provider shall issue a credit equal to 95% of

t hat anount.

(6) Wien a rate applies in only one county, the

medi an househol d i ncone, as published by the Department

of Commerce and Community Affairs, used to calcul ate the

credit shall be that of that county in which the rate

appli es. Wen a rate applies in nore than one county,

t he nedi an household i ncome used to conpute the credit

shal | be the average of the nedi an household i ncones in

each county in which the rate applies, weighted by the

nunber of custoners paying that rate in each county.

(7) If the anmount of noney required to reinburse

| ocal exchange service providers for credits wunder this

Section exceeds the anpunt budgeted for this program

under Section 13E-235, the Conmmssion nay nodify the

formul a f or hi gh rate assi st ance credits. The

nodi fication may be done by Commission order, after

noti ce and an opportunity for hearing.

(e) Except as provided in subsection (i), a |ocal

exchange service provi der shall be reinbursed by the

Uni versal Service Fund for the value of the credits it

i ssues, provided that it qualifies under Section 13E-185.

(f) Wen a local exchange service provider charges a

pro-rated portion of the normal nonthly charge for service

because the custoner has had service for only a portion of

the nonth, the rate assistance credit for that custoner shal

be pro-rated by the sane percentage.

(g) Hgh rate assistance credits shall be shown and

identified on bills issued to custoners.
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(h) Tel ecomruni cati ons carriers W th rate ceiling

prograns in place on the effective date of this anendatory

Act of the 92nd General Assenbly nmay continue those prograns

until rates subject to those prograns are changed, unless the

Conmi ssion authorizes an extension of the rate ceiling

(i) Local exchange service providers shall not be

reinbursed by the Universal Service Fund for the val ue of

credits i ssued to custoners recei ving essenti al

t el ecommuni cations service under a contract if the contract

has a duration of greater than one year. The Conm ssSion nay

grant waivers of this subsection by order

(220 I LCS 5/13E-185 new)

Sec. 13E-185. CQualifications for providers receivVving

Uni versal Service Fund support for high rate assistance

credits. A local exchange service provi der receiving

rei nbhursenent for high rate assistance credits under Section

13E-180 shall:

(1) provide service t hat meet s t he m ni num

requi renents of Section 13E-110 and any applicable

quality of service rules established by or orders issued

by the Conm ssion;

(2) be designated by the Conmission as an eligible

t el ecommuni cati ons carrier under Section 13E-215 for the

area in which it seeks rei nbursenent; and

(3) show that it has applied any noney it receives

from the federal high cost program to the extent

permtted under f eder al Conmuni cati ons Conmi ssi on

requlations, to the rates for which it is issuing

credits, and not to other services or to ineligible

cust oners.

(220 I LCS 5/13E-190 new)
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Sec. 13E-190. Alternative universal service protection

(a) As an alternative to the high rate assi stance credit

mechanismin Section 13E-180, the Comm ssion nay, by order,

after notice and an opportunity for hearing, inplenent other

pl ans under this Section.

(b) Alternative plans under subsection (a) shall be

i mpl enented on an experi nental basi s. These experinents

shall be reviewed within 3 vears of inception and shal

termnate within 5 years of inception, unless nade per nanent

by Conmmi ssion order after notice and an opportunity for

(c) Aternative high <cost support plans under this

Section my make use of cost studies, bidding, defined

service territories, or other nechanisns to protect universa

service. The Conmmi ssion nmay, by order, authorize paynent of

Uni versal Service Fund noneys as part of an alternative plan.

(d) Alternative high cost support plans nay include rate

ceiling progranms, as referenced in subsection (h) of Section

13E-180, including prograns authorized for other utilities.

(220 1 LCS 5/ 13E-195 new)
Sec. 13E-195. Rate shock nitigation.

(a) The Commission nmay authorize assistance, through

tenporary rate credits, for custoners of rate of return

requl ated tel ecommuni cations carriers to nitigate the inpact

of large increases in authorized rates.

(b) Rate shock mtigation credits shall be funded by the

tel ecommuni cations carrier, where possible. Were that is

not the <case, the telecomunications carrier shall be

reinbursed for the anpbunt of the credits fromthe Universa

Servi ce Fund. Fundi ng for the rate shock mtigation shall be

specified by the Commission in individual cases.

(c) Wen a t el econmuni cati ons carrier char ges a
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pro-rated portion of the nornal nonthly charge for service

because the customer has had service for only a portion of

the nonth, the rate shock mtigation credit for that custoner

shal | be pro-rated by the sane percentage. The Universal

Servi ce Fund shall rei nburse the teleconmunications carrier

for the portion of the credit actually issued to the custoner

when not funded by that carrier.

(d) Rate shock mtigation credits shall be shown and

identified on bills issued to custoners.

(220 1LCS 5/ 13E-200 new)

Sec. 13E-200. Assistance to institutions.

(a) Partial support funding through rate discounts is

avai l abl e f or institutions ordering telecomunications

services to be used to provide any of the foll owi ng services:

(1) Two-way interactive video services.

(2) Hi gh-speed data transfer.

(3) Toll call access to the internet.

(4) Direct internet access.

(b) Support funding is available only for new services

that either were not previously avail able, or which provide

significant inprovenents over existing services at that

institution. Support shall only be available for services

obtained from a contributory provider, unless exenpted from

paynent under the provisions of subsection (a) of Section

13E- 240.

(c) Support funding is available only as partial payment

for new services. The amount of funding shall decrease year

by yvear, as foll ows:

(1) for the first year, the nonthly discount shal

be 30% of the nonthly charge or $300 per nonth, whi chever

(2) for the second year, the nonthly di scount shal

be 20% of the nonthly charge or $200 per nonth, whi chever
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(3) for the third year, the nonthly di scount shal

be 10% of the nonthly charge or $100 per nonth, whi chever

is less:; and

(4 for the fourth vyear, and t hereafter, no

di scount shall be issued.

(d) An institution is eligible to receive support for

only one service at atine, at a single |ocation. If that

service links 2 locations at an institution, the di scount nay

be applied to the entire channel.

(e) After the discount for a service under subsection

(c) has ended, the institution nay receive support for a new

servi ce. An institution may not receive a discount for a

servi ce that has been cancel ed and rei nst at ed.

(220 I LCS 5/ 13E-205 new)

Sec. 13E- 205. Medi cal t el econmuni cati ons equi pnent

(a) For purposes of this Section:

"Initial application" neans an application for Universal

Service Fund support under this Section that is the first

such application filed by the applicant during a State fi scal

year.

"Non-profit nmedical clinic" includes any clinic that:

(1) is a non-profit organization governed by a

board of directors;

(2) serves federally designated health professional

shortage areas as defined in 42 USC 254e(a)(1), nedically

underserved areas, or nedically underserved popul ati ons;

and

(3) does one or both of the foll ow ng:

(A Provides servi ces to al | pati ents

regardl ess of insurance status.

(B) Uses a sliding fee scale for uninsured
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pati ents based on i ncone status.

"Public health agency" includes the Departnent of Public

Health and any | ocal health departnent.

(b) Funding may be available to non-profit nedical

clinics and public health agencies for the purchase of

t el ecommuni cations equipnent for any of t he fol | owi ng

(1) To pronmpte technologically advanced nedical

servi ces.

(2) To enhance access to nedical care in rural or

underserved areas of the State, or both.

(3) To enhance access to medi cal care by

underserved popul ations or persons with disabilities in

the State, or both

(c) A maximumof $500,000 in Universal Service Fund

support may be di spersed under this Section per State fiscal

year.

(d) An application for Universal Service Fund support

under this Section nmay not involve di sbursenent of support

during nultiple State fiscal years. Al applications shal

becone public documents upon filing.

(e) Applications must include all of the foll ow ng:

(1) A description of t he t el ecomruni cati ons

equi pnent for which Universal Service Fund support is

(2) An explanation of how the applicant's purchase

of such telecomunications equipnent wll support the

pur poses identified in subsection (b).

(3) Ildentification of the vendor that wll supply

the tel ecomuni cati ons equi pnent.

(4) A description of how the portion of the

purchase price not covered by Universal Service Fund

support, if any, will be paid.

(5) A description of the steps taken to secure the
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t el econmuni cati ons equi pnent at reasonabl e prices.

(6) A statenent certifying that the Uni ver sa

Service Fund support wll be used for the purpose

(7) Any other infornmation that the Comm ssion deens

necessary.
(f) The Commi ssion shall evaluate all applications
submtted under this Secti on. If funds remain for this

purpose, the Comm ssion nay approve an application if it

i ncludes the informati on required under subsection (e) and

if the Comm ssion determ nes the follow ng:

(1) the applicant is a non-profit nedical clinic or

public health agency located in Illinois;

(2) the applicant's purchase of tel econmunications

equi pnent  will support the purposes identified in

subsection (b);

(3) the applicant wll be able to pay for the

portion of the cost of the equipnent not funded under

this Section; and

(4 the nedical clinic or public health agency has

taken steps to secure the equi pnent at reasonabl e prices.

Public health agencies and non-profit organi zations that

operate nore than one | ocation may recei ve Universal Service

Fund support for tel ecomuni cati ons equi pnent at nore than

one location, but before approving an application involving

an additional location, the Comm ssion shall consider how

much total Uni versal Servi ce Fund support has been received

by the agency or organi zation during the State fiscal vyear

and the total anobunt renmmnining available to be disbursed

under this Section during the fiscal year. Pref erence nay be

given to initial applications filed by a public health agency

or non-profit nedical clinic.

The Conm ssion nay convene a panel of experts to assist

in the evaluation of applications submtted under this
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Secti on.

(220 | LCS 5/ 13E-210 new)

Sec. 13E-210. Fundi ng to pr onot e access to

t el econmmuni cati ons servi ces.

(a) Any voice-mail provider may be conpensated for

providing, on request, to a social services agency, a |job

service agency or ot her honel ess shelter authority,

voice-mail service without charge to be used by that agency

or authority for the benefit of its honeless clients or

residents. A voice-mail provider that is providing voi ce-nni

boxes to a qualifying agency or authority at no charge nny

request and receive reinbursenent only for its increnental

usage and adninistrative costs of providing this service

using available capacity. As an alternative, reinbursenent

may be reguested and received fromthe Fund at a standard

rate set by the Commission to cover expected increnental

costs of providing this service using avail able capacity.

A qualifying agency or authority adm ni stering or

providing voice-mail service to homeless clients may request

rei nbursenent for its costs directly attri butabl e to

adm nistering and providing the voice-nmil boxes for the

benefit of its honel ess clients. To eval uat e t he

effectiveness of this program the Commi ssion nay nmonitor and

obtain information on the offering of this service fromthe

participating voice-mail providers, social services agencies,

job service agenci es, and honel ess shelter authorities.

Alist of all individuals receiving voice-mail under this

Section shall be maintained by the social services agencies,

i ob service agencies, or honeless shelter authorities

participating in this program

(b) Parti al funding may be available to non-profit

groups for the facilitation of af fordabl e access to

t el ecommuni cations and information services through prograns
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or projects, or both, not supported elsewhere in this

Article, but that are consistent with the purposes of this

Article.

(c) Any non-profit qroup may apply for the Universal

Service Fund for funding to fund any portion of a program or

project or both. Funding shall be provided on a State fi scal

vear basis. Applications for funding in the follow ng fiscal

vear shall be subnmitted by Novenber 15th. The Conmm ssi on

shall issue a list of approved prograns or projects, or both,

by Aopril 15th, with funding for those prograns or projects,

or both, to begin that July 1st. Al | applications shal

becone public docunents upon filing. Applications nust

include all of the follow ng:

(1) A description of a public need which is not

bei ng net at present.

(2) A description of how the programor project is

consistent with the purposes of this Article.

(3) A descri ption of the program or project

proposed, including a description of how the public need

described in item (1) of this subsection may be net

through affordable access to t el econmuni cati ons or

i nfformati on servi ces.

(4) A showing that the proposed program or project

meets the described public need in a least cost manner.

This requi renent can be net by showing that the applicant

carried out an appropriate request for proposals.

(5) ldentification of the providers of each portion

of the telecomunications services or equipment and a

specific description of the foll owi ng conponents of the

program or _project:

(A) the <costs of teleconmunications services

and tel ecommuni cati ons equi pnent used by the program

or project;

(B) the cost of training for those who are
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served by the programor project so that they can

utilize the services;

(© the adm ni strative cost s directly

attributable to the program or project;

(D the cost of technical expertise required

to conplete the programor project:; and

(E) revenue from services or trai ni ng

described in subitem (B) of item (5).

(d) The Commission shall evaluate all applications

submtted. In evaluating the applications the Conm ssi on nust

consider information including, but not I|limted to, the

(1) the basis of the public need to be net;

(2) the extent to which other prograns or projects,

ei ther funded under this Section or otherwi se under this

Article, neet that need; and

(3) the overall cost of the proposed program or
project.
(e) The Uni ver sal Servi ce Fund shal | r ei nbur se

applicants for up to 50% of the cost of reinbursable portions

of the programor project, or both. The reinbursable costs

include those listed in subitens (A through (D) of item (5)

of subsection (c).

(f) The prograns or projects, or both, to be funded and

t he anpunt of reinbursenent for each program or project shal

be deternmined by the Conmission. The Conmi ssion shall seek

comments on the prograns or projects to be funded, but shal

not hold a hearing. A maxi nrum of $500, 000 in fundi ng nay be

di spersed under subsections (b) through (f) of this Section

per State fiscal year.

(220 I LCS 5/13E-215 new)

Sec. 13E-215. Desi gnation of eligible tel econmuni cati ons

carriers.
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(a) The Commission nay designate a tel ecommuni cations

carrier as an eliqgible telecomunications provider. An

eligible telecomunications provider is eligible to receive

Uni versal Service Fund fundi ng under both applicable federa

and State universal service prograns for an area, if it neets

all of the follow ng requirenents:

(1) It holds itself ready to offer service to al

custoners in the area, except that those custonmers with a

denpnstrated inability to pay for service nmay be denied

service in accordance with applicable | aw.

(2) It advertises its service in the area on a

requl ar basis, with those adverti senments:

(A dissen nated in medi a of gener al

distribution in the area, at least 2 tines per year;

(B) describing the services offered; and

(C describing t he affordability of the

services, including the availability of discounts

for | ow i ncome custoners.

(3) It makes avai |l abl e lifeline and [link-up

service, as defined in Sections 13E-140 and 13E- 145.

(4) It offers, at a mninum all portions of
essential telecomunications service, as defined in
Section 13E- 110. For purposes of this subsection
"essential services" includes publi c i nt er est pay

t el ephone service pursuant to Section 13E-165 and pay

t el ephone interconnection service subject to federal

Conmuni cati ons Conmi ssi on orders and Commerce Conm SSi on

or ders.

(b) The area in which a provider shall be designated as

an eligible tel ecommuni cations carrier shall be:

(1) For an area that is served by an incunbent

| ocal exchange service provider that is not a rura

t el ephone conpany, the incumbent | ocal exchange service

provider's wre center, unless the Comm ssi on desi gnates
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a snmall er area.

(2) For an area that is served by an incunbent

| ocal exchange service provider that is a rural telephone

conpany, the service territory conprised of one or nore

of the incunbent |ocal exchange service provider's wre

centers, unless the Conmm ssion designates, and the

Federal Communi cations Conmi ssion approves, a snaller

(3) For an area served by an incunbent | ocal

exchange service provider that is a rural tel ephone

conpany, the Conmmi ssion nmay only designate an additional

eligible telecomunications carrier after finding that

t he public i nt er est requires multiple eliqgible

t el econmuni cations carriers. For an area served by an

i ncunbent | ocal exchange service provider that is not a

rural tel ephone conpany, the Conm ssion nay designate an

additional eligible telecommunications carrier Wwthout

maki ng such a finding.

(d) The Conmmission shall maintain a list of the eligible

t el ecommuni cations carriers for all areas of the State.

(e) An eliqgible t el econmuni cati ons carrier may

relinqguish its designation as such for an area by notifying

the Comm ssion and the adm nistrators of both the State and

f eder al Uni versal Service Funds, in witing, of its

i ntention.

If at | east one other eligible tel econmuni cations carrier

is designated for that area, the relinquishing carrier shal

be relieved of eligible tel ecommuni cations carrier status for

that area 2 weeks after receipt by the Commission of the

letter, and wi thout Conm ssion action.

| f no other eligible telecomunication carrier is

desi gnated for that area, the relinquishing carrier shal

remain as eligible tel ecomunications carrier for that area

until the Conm ssion designates an alternative eligible
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t el econmmuni cati ons carrier. In that case, the Conm ssion

shall notify the relinguishing carrier and the adm nistrators

of t he St at e and f eder al f unds t hat eliqgible

t el ecommuni cations carrier status is still in effect. The

Commission MRy use a process simlar to that described in

subsections (c) through (f) of Section 13E-220 to desighate a

new eliqgible tel ecommuni cations carrier for an area for which

the only existing eligible telecomunications carrier is

seeking to relinquish that status.

A provider nmy continue to provide services in an area

for which it has relinquished eligible teleconmunications

carrier status, but may not continue to receive high cost

assi stance fundi ng. If a provider seeks to abandon
facilities or discontinue any service, it shall notify
affected custoners and foll ow any abandonnent or

di sconti nuance procedures established by the Conm ssi on.

(220 I LCS 5/ 13E-220 new)

Sec. 13E-220. Intralata toll service provider of |ast

resort.

(a) The intralata toll service provider of |ast resort

for an exchange shall be the designated intralata tol

provider for that exchange until intralata 1+ presubscription

service is available in that exchange or until the Conm ssion

orders otherwi se under subsection (q). For purposes of this

Section, "provider of last resort”" neans the intralata toll

service provider of |last resort.

(b) Wen intral ata 1+ presubscription service is

available in an exchange, the designated intralata tol

provider may petition the Conmission for withdrawal of its

provi der of last resort requirenents for that exchange.

The petition shall be filed in witing W th t he

Conmi ssi on. Except as otherw se provided in this subsection,

the petitioner retains intralata toll service provider of
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last resort responsibilities wuntil a new provider of |ast

resort is designated or for a period of 12 npnths, whichever

is shorter.

The petitioner shall notify all of its affected custoners

of its request to have its provider of last resort

requirenents lifted. The notice to custonmers shall be

approved in advance by the Conm ssion and clearly state the

(1) that the petitioner is seeking authority to

deny service to sone or all custoners wthin t he
exchange;
(2) that toll services in the future may be

avai l able only fromother tel ecommuni cati ons provi ders or

fromonly one tel ecommuni cati ons provider: and

(3) that if a new provider of last resort is

desi gnat ed, all custoners may be switched to that

provider's service, although they may choose to obtain

service fromany other intralata toll service provider in

the area after reassignment of the provider of | ast

resort requirenent.

If intralata 1+ presubscription service has been in

effect in an exchange for at Jleast one vear and if the

desi gnated tel econmmuni cations carrier toll provider has |ess

than 50% of all presubscri bed residential access lines in

t hat exchange, then the Comm ssion nay lift the provider of

| ast resort requirenent for that exchange. If future

circunstances so require, the Commi ssion nmay designate a new

provider of |last resort pursuant to subsection (c).

(c) If a petition under subsection (b) is filed, the

Commi ssion shall issue a notice requesting applications from

al | t el ecommuni cations providers interested in becom ng the

provider of last resort for that exchange. The provider

seeking to abandon provider of last resort requirenents for

that exchange may not file an application to becone the new
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provider of |last resort once again.

(d) If only one tel econmuni cations provider responds to

the request for applications, that provider becones the

provider of last resort, effective in 90 days. Al custoners

shall be notified of the proposed change at I|east 60 days

prior to the effective date. The notice shall include a

t el ephone nunber which they nmay use to designate their

intralata toll service provider. On the effective date, al
custoners who do not designate an intralata toll service
provider shall be presubscribed to the new provider of |ast
resort.

(e) |If nore than one tel ecommuni cati ons provider applies

to becone the provider of last resort, the 1local exchange

service provider at that exchange shall ballot custoners on

their choice of intralata toll service provider.

Only those tel ecommunications provi ders t hat file

applications to be the provider of Jlast resort for the

exchange nmay appear on the ballot, although custoners nay

"wite-in" another tel ecommuni cations provider if desired.

Custoners who do not return ballots shall be randomy

allocated to the tel econmuni cations providers appearing on

the ballot, according to the percentage of custoners who

chose each |listed provider.

Al tel ecommuni cations providers appearing on the ballot

shal | be the providers of last resort for at | east one vyear.

After that date, these providers may notify the Conm ssion

that they wish to be relieved of provider of |ast resort

responsibility. When the | ast provider of last resort files

to exit the nmarket, the process described in this Section

reconmences.

Fifty percent of the costs of balloting shall be paid by

the | ocal exchange carrier serving the exchange and 50% shal

be paid by the providers appearing on the ball ot.

(f) If no toll providers apply to be provider of | ast
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resort for an exchange, the Conm ssion shall hold an auction

of the provider of last resort responsibility. The Conm ssi on

may authorize conmpensation fromthe Universal Service Fund

for the provider of |ast resort selected by the auction.

(g) If the provider of last resort for an exchange files

a petition for withdrawal of its provider of Jlast resort

requi renents at an exchange wher e intral ata 1+

presubscription is not avail abl e, t he Conmi ssi on my

i nvestigate that petition and order that the provider of |ast

resort obligation be withdrawn for that provider subject to

conditions, notice requirenents, and balloting procedures the

Conmmi ssi on deens necessary and reasonable for the service

change at that exchange. Those conditions, requirenents and

procedures shall be as designated in this Section to the

extent the Comm ssion determ nes they are applicabl e.

(h) A provider of last resort may not sell or dispose of

any intralata toll custoner to another provider, except at

the express request of the custoner.

(220 I LCS 5/13E-225 new)

Sec. 13E- 225. Identification of charges caused by

Uni ver sal Servi ce Fund liability. Tel econmuni cati ons

providers may not establish a surcharge on custoner bills for

contributing to or recovering any portion of the providers

paynent of Universal Service Fund obligations.

(220 1 LCS 5/ 13E-230 new)
Sec. 13E-230. Fund adm ni strator.

(a) The Conmi ssi on shal | desi ghat e t he Fund

adm nistrator and provide for an annual audit of the Fund.

The Conmm ssion shall issue rules for admnistration and

assignnent of liabilities.

(b) The Fund administrator may propose changes or

nodi fi cation to the mechani sns of adm ni strati on of the Fund.
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The Conm ssion nay approve such requests w thout hearing.

(c) The Universal Service Fund shall conpensate the

adm nistrator for the admnistrator's costs of adnmi nistering

the Fund as approved by the Conm ssion.

(220 I LCS 5/13E-235 new)

Sec. 13E-235. Fund budget and assessnent rates.

(a) At |east once each year, the Commission shall set

t he budget for Fund administration and the prograns specified

in subsection (b) of Section 13E-130. The Comm ssi on nay

make adjustnents to the budget as needed to addr ess

unf oreseen circunstances. Adjustments nay incl ude:

(1) reallocating the budget anpng prograns;

(2) nmodifying the support fornulas or benefits

within a program and

(3) deferring support paynents to a | ater period.

(b) At least once each vyear, the Connission shal

deternine the anobunts necessary for funding the paynents

specified in subsections (c) and (e) of Section 13E-130.

(c) Based on the need for funds and subj ect to

appropriation, the Conmi ssion shall deternine the assessnent

rates to apply to providers. The Commission nay nodify the

assessnent  rates at any tine based on changes in funding

needs or provider revenues subject to assessnent.

(d) The Conmi ssion shall provide notice of the proposed

budget under subsection (a) and any proposed changes to the

budget to the Universal Service Fund Council and other

interested parties wth an opportunity for comment prior to

Conmi ssi on acti on.

(220 | LCS 5/ 13E- 240 new)

Sec. 13E- 240. Collection of Universal Servi ce Fund

(a) An assessed provider shall pay the anpunt of its
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assessnent to the Universal Service Fund. Assessed providers

include all teleconmunications providers operating within

Il11inois, except t hose with i ntrastate gr 0ss

t el econmuni cati ons revenues of | ess than $200, 000 during the

pr ecedi ng cal endar vyear.

(b) The Conmission nmay require a person other than a

tel econmuni cations provider to contribute to the Uni versal

Service Fund, if after notice and opportunity for hearing the

Conmi ssi on det er m nes t hat t he per son IS of fering

nontradi ti onal broadcast services in conpetition wth a

tel ecommuni cations service for which a contribution i s

requi red under this Article.

(c) Telecomunications providers shall be assessed on

the basis of their gross intrastate operating revenues from

t el econmmuni cati ons servi ces.

(d) A t el econmmuni cati ons pr ovi der shal | subm t

information, on a schedule and in a format to be set by the

Conmmi ssi on, on the telecomunications provider's gross

intrastate tel ecommuni cati ons revenues during the preceding

cal endar vyear.

(e) The per cent age liability f or a gi ven

t el ecommuni cations provider is the ratio of that provider's

intrastate gross teleconnunications revenues to the sum of

the intrastate qross telecomunications revenues for al

contri butory providers.

(f) The anount to be assessed to a gi ven

t el econmuni cations provider is the percentage liability of

that provider under subsection (e) nmultiplied by the total

anmount to be coll ect ed.

(g) Tel econmmuni cati ons provi ders who pr ovi ded

tel ecommuni cations service in lllinois for only part of the

precedi ng cal endar year shall be assessed based on actual

revenues for the year, without adjustnents to annualize that

revenue.
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(h) Failure to receive a bill is not grounds for relief
from a t el econmmuni cati ons provider's liability f or
assessnent.

(i) Assessnents must be paid within 30 days after the

bill is mailed. A telecomunications provider that has not

paid within 30 days after the bill is mailed shall be deened

to have not paid. Assessnents not paid within 30 days after

the bill is mailed shall be collected in accordance with the

rul es of the Comm ssi on.

hjection to an assessnent anpunt shall be made within 30

days after the bill is nailed. The making of the objection

and Conmission action regarding that objection shall foll ow

the process established by rules of the Conm ssi on.

(j) The Conmi ssion shal | obtain t he i nf ormati on

necessary to process the assessnment of commercial nobile

radio service providers and shall mai | bills to such

(220 | LCS 5/ 13E- 245 new)

Sec. 13E- 245. Use audi t. Reci pients of Universal

Servi ce Fund noneys nay be audited by the Comrission to

ensur e t hat t he f undi ng was applied for and used

appropriately.

(220 I LCS 5/ 13E-250 new)
Sec. 13E-250. Uni versal Servi ce Fund Council .

(a) The Conmi ssion shall appoint a Universal Servi ce

Fund Counci | to advise the Conmission concerning the

adm nistration of this Article, the content of adm nistrative

rul es adopted pursuant to this Article, and any other matters

assigned to the Universal Service Fund Council by the

Conmi ssi on.

(b) The Universal Service Fund Council shall consist of

t el econmmuni cati ons provi ders and of consuners of
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t el ecommuni cati ons services. The Conmi ssion shall appoint a

diverse nenbership to the Universal Service Fund Counci

i ncl udi ng representatives of t he | ocal exchange
t el ecomruni cati ons i ndustry:; t he i nt er exchange
t el econmuni cati ons i ndustry, i ncl udi ng facilities-based

carriers and resellers; the cable television industry:; other

t el econmuni cati ons provi ders and consuners of
t el econmmuni cati ons services including residential, business,
governnental, institutional, and public special interest

group users of tel econnuni cations services.

(c) A nmpjority of the nenbers of the Universal Service

Fund Council shall be representatives of consuners of

t el econmmuni cati ons servi ces.

(d) Universal Service Fund Council menbers shall be

appointed to staggered 3-year terns. The Comm ssion nay

appoint a replacenent nenber when necessary to serve the

remaining termof a nenber withdrawing from the Universa

Servi ce Fund Counci |l

(e) The Universal Service Fund Council shall elect a

chai rperson and a vice-chairperson fromits nenbership, not

including the Comm ssion staff liaison. The termof office

for these positions shall be one year. El ecti ons nay be held

at the first neeting of each calendar vyear or nay be

conducted by mail prior to the first neeting of each cal endar

year.

(f) The Universal Service Fund Council shall neet at

least 2 tines each year. Oher neetings nay be called, upon

adequate notice to all menbers, to address matters of the

Fund as they arise. Meetings of the Universal Service Fund

Council shall be open to the public.

(g) Menbers of the Universal Service Fund Council shal

serve w thout conpensation. Menbers, other than t hose

menbers representing the tel econmuni cations industry and any

menbers representing State agencies, may be reinbursed for
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their act ual and necessary expenses incurred in the

performance of their duties as part of the Universal Service

Fund Council, subject to budget guidelines adopted by the

Conmi ssi on.

(h) The Universal Service Fund Council nmy adopt byl aws

appropriate for its operation. The Universal Service Fund

Council nmay form subcommittees of its nenbership as necessary

to review i ssues and make recommendati ons for consideration

of the full Council.

(i) The Conmmission shall assign staff nenbers as needed

to facilitate the work of the Universal Service Fund Council.

The Conmi ssion shall appoint a nenber of the Conmi ssion staff

to serve as staff liaison for the Universal Service Fund

Counci | . The liaison shall be a non-voting nenber and shal

do all of the foll ow ng:

(1) Assist the Universal Service Fund Council in

obt ai ni ng subject matter expertise in the area of

uni versal tel econmuni cati ons servi ce.

(2) Miintain the official record of the Universal

Service Fund Council, including nenbership, mnutes of

meeti ngs, agendas, and reports.

(3) Assist the chairperson of the Universal Service

Fund Council in planning the agendas, tines, and places

of neetings.

(4) Provide other adm nistrative assistance as

Section 99. Effective date. This Act takes ef f ect

January 1, 2002.


SOLIMAR DFAULT BILLS NONE


-45- LRB9205754JSpc

| NDEX
St at utes anended in order of appearance
30 I'LCS 105/5. 545 new
220 ILCS 5/Art. Xl II1E headi ng, new

© 00 N o o b~ w N Pk

W W W W W N NN NDNNDNDRNNNR PR P R B R R R R e
B W N P O © 0 N O 00 & W N B O © 0 N 0o o0 M W N B O

220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220
220

I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS
I LCS

5/ 13E-101
5/ 13E- 105
5/ 13E- 110
5/ 13E- 115
5/ 13E-120
5/ 13E- 125
5/ 13E- 130
5/ 13E- 135
5/ 13E- 140
5/ 13E- 145
5/ 13E- 150
5/ 13E- 155
5/ 13E- 160
5/ 13E- 165
5/ 13E- 170
5/ 13E- 175
5/ 13E- 180
5/ 13E- 185
5/ 13E- 190
5/ 13E- 195
5/ 13E- 200
5/ 13E- 205
5/ 13E- 210
5/ 13E- 215
5/ 13E- 220
5/ 13E- 225
5/ 13E- 230
5/ 13E- 235
5/ 13E- 240
5/ 13E- 245

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new

new


SOLIMAR DFAULT BILLS NONE


1

- 46-

220 | LCS 5/ 13E-250 new

LRB9205754JSpc


SOLIMAR DFAULT BILLS NONE


