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AN ACT concerni ng energency nedi cal di spatches.

Be it enacted by the People of the State of |Illinois,

represented in the General Assenbly:

Section 90. The Energency Medical Services (EMS)

Systens Act is anended by changi ng Section 3.70 as foll ows:

(210 ILCS 50/ 3.70)
Sec. 3.70. Enmergency Medical Dispatcher.
(a) "Energency Medical D spatcher” nmeans a person who

has successfully conpleted a training course in _energency

nedi cal dispatching eoeurse neeting or exceeding the national
curriculum of the United States Departnent of Transportation
in accordance with rul es adopted by the Departnment pursuant
to this Act, who accepts calls fromthe public for energency
medi cal services and di spatches desi gnated energency nedica
services personnel and vehicles. The Energency Medi cal

Di spatcher nust use the Departnent-approved energency nedical

di spatch priority reference system (ENMDPRS) protocol sel ected

for use by its agency and approved by its EMS nedical

director. This protocol nust be used by an energency nedi cal

dispatcher in an energency nedical dispatch agency to

di spat ch aid to medi cal ener genci es whi ch i ncl udes

systenatized caller interrogation questions; systematized

prearrival support instructions; and systematized coding

protocols that match the dispatcher's evaluation of the

injury or illness severity with the vehicle response node and

vehicle response confiquration and includes an appropriate

training curriculumand testing process consistent with the

specific EMDPRS protocol used by the enmergency nedical

di spatch agency. Prearri val support instructions shall be

provided in a non-discretionary manner and shall be provided

in accordance with the EMDPRS established by the EMS nedi cal
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director of the EMS systemin which the ENMD operates. nay--of

ay- - not - - provi de- - prearrtval - - pedi cal - -t nstruett ons--to--the
calter;--at--the--diseretiton--of--the--entity--or-ageney-that
enpl oys--hi m - - Sueh- -t Astruett ons--shall---be---provided---in
acecor dance- -wit h- - prot ocol s- - est abl i shed- - by- - t he- EMS- Medi eal
bt r ect of - of - t he- EMS- Syst em + n- wht eh- t he- di spat eher - - oper at es-
| f the dispatcher operates wunder the authority of an
Enmergency Tel ephone System Board established under t he
Emergency Tel ephone System Act, the protocols shall be
established by such Board in consultation with the EMS
Medi cal Director. Persons who have already conpleted a
course of instruction in energency nedi cal dispatch based on,
equivalent to or exceeding the national curriculumof the
United States Departnent of Transportation, or as otherw se
approved by the Departnent, shall be considered Energency
Medi cal Dispatchers on the effective date of this amendatory
Act .

(b) The Depart nment shal | have the authority and
responsibility to:

(1) Require certification and recertification of a

person who neets the training and other requirements as

an energency nedi cal di spatcher pursuant to this Act.

(2) Require certification and recertification of a

per son, organi zation, or governnent agency that operates

an energency nedical dispatch agency that neets the

m ni num standards prescribed by the Departnent for an

energency nedi cal di spatch agency pursuant to this Act.

(3) €1) Prescribe mninmum education and continuing

education requi renents for t he Emer gency Medi cal
Di spat cher, which neet eor-exeeed the national curriculum
of the United States Departnent of Transportation,
t hrough rul es adopted pursuant to this Act.:

(4) Require each EMD and EMD agency to report to

the Departnent whenever an action has taken pl ace that
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may require the revocati on or suspension of a certificate

i ssued by the Departnent.

(5) Require each END to provi de prearriva

instructions in conpliance wth protocols sel ected and

approved by the systenis EMS nedical director and

approved by the Departnent.

(2)--Require--the--Energeney--Medical--bispatecher-to
nettfy-the-Depart nent - of -t he- EMS- Systen{s)--+n--wht eh- - he
oper at es:

{3)--Require--the--Energency-- Medi eal - bt spat eher - whe
provides-prearrival -t nstructtons--to--callers--to--conply
Wt h--the--protocols-for-suech-tnstruett ons- est abli shed- by
the- - EMS- - Medi eal - - Dr rect o { s) - - and- - Ener geney- - Tel ephone
Syst em Boar d- or - Boar ds; - of - + A- t he- absenee- of - an- ERer geney
Tel ephone- Syst em Boar d- or - Boar ds- t he- gover nrent al - - ageney
perfornm ng--the--duties--of-an- Energeney-Tel ephone- Syst em
Boar d- or - Boar ds; - of - t he- EM5- Syst em of - Syst ens- t - whi €h- he
oper at es:

(6) €4) Require the Energency Medical D spatcher to
keep the Departnment currently informed as to the entity
or agency that enploys or supervises his activities as an
Emer gency Medi cal Dispatcher.:

(5)--Establish---a--rmeechanism-for--phastng--in--the
Ener geney- - Medi eal - - - Di spateher---requi repents---over---a
fitve-year- pert od:

(7) Establish an annual recertification requiremnment

t hat requires at | east 12 hour s of medi cal

di spatch-specific continuing educati on each vyear.

(8) Approve all EMDPRS protocols used by energency

medi cal dispatch agencies to assure conpliance wth

nati onal standards.

(9) Require t hat Depart nent - approved energency

medi cal dispatch training progranms are conducted in

accordance with national standards.
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(10) Require that the energency nedical dispatch

agency be operated in accordance with nati onal standards,

including, but not Jlimted to, (i) the use on every

request for nedical assistance of an energency nedical

di spatch priority reference system (ENMDPRS) in accordance

with Departnent -approved policies and procedures and (ii)

under the approval and supervision of the EMS nedi cal

director, the establishnent of a continuous quality

i nprovenent program

(11) Require that a person nay not repr esent

hinself or herself, nor my an agency or business

repr esent an agent or enployee of that agency or

busi ness, as an energency nedical dispatcher unless

certified by the Departnent as an energency nedica

di spat cher.

(12) Require t hat a__person, organization, or

gover nnent agency not represent itself as an energency

medi cal di spatch agency unl ess the person, organi zation,

or governnent agency is certified by the Department as an

energency nedi cal di spatch agency.

(13) Require that a person, organi zati on, or

governnent agency nmy not offer or conduct a training

course that is represented as a course for an energency

medi cal di spatcher unless the person, organization, or

agency i s approved by the Departnent to offer or conduct

t hat course.

(14) Require that Departnent-approved energency

medi cal di spatcher training prograns are conducted by

instructors licensed by the Departnent who:

(i) are, at a mninmnum certified as energency

medi cal di spatchers;

(ii) have conpleted a Depart nent - appr oved

course on nethods of instruction;

(iii) have previous experience in a nedical
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di spatch agency:; and

(iv) have denpbnstrated experience as an EM

i nstructor.

(15) ¢6) Establish criteria for nodi fying or
wai vi ng Enmergency Medical Dispatcher requirenments based
on (i) the scope and frequency of dispatch activities and

the dispatcher's access to training or (ii) whether the

previ ousl y-attended di spatcher training program nerits

autonatic recertification for the di spatcher

(Source: P.A 89-177, eff. 7-19-95.)

Section 99. Effective date. This Act takes effect on

January 1, 2002.
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