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AN ACT concerni ng energency nedi cal di spatches.

Be it enacted by the People of the State of |Illinois,

represented in the General Assenbly:

Section 1. Short title. This Act may be cited as the

Emer gency Medi cal Dispatch Act.

Section 5. Findings of the Legislature.

The American Heart Association, the National Institutes
of Health, the EMS for Children Program of the Health
Resources and Services Admnistration of United St ates
Depart nment of Health and Human Services, the National
Associ ati on of EMS Physicians, the National Association of
State EMS Directors, and the American Coll ege of Energency
Physicians have each identified that energency medi cal
dispatch is a critical conponent of an energency nedi cal
servi ces system

The ASTM F-30 Committee on Enmergency Medical Services has
published the Standard Practice for Emer gency Medi cal
Di spat ch (F 1258), the Standard Practice for Training
Instructor Qualification and Certification Eigibility of
Emergency Medical Dispatchers (F 1552), and Standard for
Practi ce Enmergency Medical D spatch Managenent (F 1560).

The National H ghway Traffic Safety Adm nistration of the
United States Departnent of Transportation has published the
Nat i onal Standard Curriculumfor Emergency Medical Di spatch

The Legislature finds that nodern energency nedical
dispatch 1is a key conponent of an energency nedi cal services
system and declares that it is the intent of this |legislation
to provide the State wth systens for energency nedical
di spatch by establishing within the Departnent of Public
Health the authority for the coordination and integration of

all activities within the State concerning the dispatch of
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energency nedical services and the regulation of energency

medi cal services dispatch systens.

Section 10. Definitions. As used in this Act:

"Advanced |ife support provider" neans a person that has
been 1icensed or certified as an EMT- | nt er nedi at e,
EMT- Par anedi ¢, registered nurse, or licensed physician in any
state.

"Emergency nedical dispatcher (EMD)" neans a trained
public safety tel ecommunicator wth additional specialized
training and specific energency nedical dispatch protoco
know edge essential for the efficient nmanagenent of energency
medi cal cal |l -taking and di spatch communi cations and certified
in accordance with this Act.

"Emergency nedical dispatching” neans the reception,
eval uation, processing, and provision of dispatch life
support, managenent of requests for energency nedical
assistance, and participation in ongoing evaluation and
i nprovenent of the enmergency nedical dispatch process.

"Emergency nedi cal dispatch agency” neans any dispatch
center that (i) receives and processes calls requesting
energency nedi cal assistance, provides dispatch life support,
or di spatches energency nedi cal services resources and (i)
is certified in accordance with this Act.

"Department” nmeans the Department of Public Health.

"Di spatch life support (DLS)" neans the know edge,
procedures, and skills used by trained EMDs in providing care
and advice through pre-arrival instructions and post-di spatch
instructions to callers requesti ng ener gency medi cal
assi st ance.

"Pre-arrival i nstructions” means tel ephone-rendered,
medi cal |y approved, scripted instructions given by certified
EMDs to callers that provide necessary assi stance and control

of a situation prior to arrival of enmergency nedical services
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personnel. Pre-arrival instructions are read word for word by
the EMD to the fullest extent possible.

"Post-di spatch instructions" neans case-specific advice,
war ni ngs, and treatnments relayed by trained EMDs through
callers after dispatching field responders.

"Emergency nedical dispatch priority reference system
(EMDPRS) " neans a nedically approved systemthat includes the
protocol used by an energency nedical dispatcher in an
energency nedical dispatch agency to dispatch aid to nedica
energencies that includes systematized caller interrogation
gquestions, systematized dispatch |ife support instructions,
and systemati zed coding protocols that match the di spatcher's
eval uation of the injury or illness severity with the vehicle
response node and vehicle response configuration, and
includes an appropriate training curriculum and testing
process consistent with the specific EMDPRS protocol used by
t he energency nedi cal dispatch agency.

"Vehicle response node" neans the wuse of energency
driving techniques such as warning |ights-and-siren or
routine driving response.

"Vehi cl e response configuration” neans the specific
vehicles of varied t ypes, capabilities, and nunber s
respondi ng to render assistance.

" Medi cal di rection” means t he managenent and
accountability for the nedical care aspects of an energency
medi cal dispatch agency, including the nedical nonitoring
oversight of the training of EMD personnel; approval and
medi cal control of the operational energency nedical dispatch
priority reference system (EVMDPRS); evaluation of nedica
care and prearrival instructions rendered by EMD personnel;
di rect participation in EMD system evaluation, quality
assurance, and quality inprovenent process and nechani sns;
and responsibility for the nedical decisions and care

rendered by an energency nedical dispatcher and energency
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medi cal di spatch agency.

"Medical director"” neans a |icensed physician approved by
t he Departnent who provides nedical direction to an energency
medi cal di spatch agency.

"Cont i nui ng di spat cher educati on” neans educational
experiences in accordance with standards set forth in ASTM F
1560 Standard Practice for Energency Medical Dispatch,
Section 13 Continuing D spatcher Education.

"Conpliance to protocol”™ neans the adherence to the
witten text or scripts and other processes wthin the
approved EMDPRS, except a deviation fromthe text or script
that occurs only for the express purpose of clarifying the
meani ng or intent of a question or facilitating the clear
understanding of a required action, instruction, or response

froma caller.

Section 15. Certificate required.

(a) A person may not represent hinself or herself nor
may an agency or business represent an agent or enpl oyee of
t hat agency or business as an energency nedical dispatcher
unl ess the person so represented is certified by the
Departnent as an energency nedi cal di spatcher

(b) A person, organization, or government agency my not
represent itself as an energency nedical dispatch agency
unl ess the person, organization, or governnent agency is
certified by the Departnent as an energency nedi cal dispatch
agency.

(c) A person, organization, or government agency my not
offer or conduct a training course that is represented as a
course for an energency nedi cal dispatcher unless the person
organi zation, or agency is approved by the Departnment to

of fer or conduct that course.

Section 20. | ssuance of certificates.
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(a) The Depart nent shal | prescri be by rule the
requirenents that are prerequisite to the issuance of
certificates that provide for the foll ow ng:

(1) certification and recertification of a person
who neets the training and other requirenents as an
ener gency nedi cal dispatcher

(2) certification and recertification that a
person, organization, or governnent agency that operates
an energency nedical dispatch agency neets the m ni mum
standards prescribed by the Departnent for an energency
medi cal di spatch agency.

(b) Notw thstandi ng any other provision of this Act, the
Depart nment shall grant certification or recertification
W thout further examnation to any person wth a current
certification fromthe National Acadeny of Energency Medica
Di spat ch.

(c) Notw thstanding any other provision of this Act, the
Department shall grant certification or recertification to
any energency nedical dispatch agency that is accredited by

the National Acadeny of Enmergency Medical Dispatch

Section 25. M ni mum st andar ds.
(a) The Departnent shall prescribe by rule the training

and other requirenents for certification of enmergency nedi cal

di spat chers in accordance wth the followng mninmm
st andar ds:

(1) An energency nedical dispatcher shal | be

trai ned in a Departnent-approved energency nedical

di spatch training program

(2) Departnent-approved energency nedical dispatch
training prograns shall be conducted in accordance with
ASTM F1258 Standard Practice for Energency Medi cal
D spatch, ASTM F 1552 Standard Practice for Training

Instructor Qualifications and Certification Eligibility
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of Enmergency Medical Dispatchers, ASTM F 1560 Standard
Practice for Emergency Medical Dispatch Managenent; and
the National Institutes of Health recomendations for
enmergency nedi cal dispatcher training and shall include a
witten exam nation approved by the Departnent that tests

for conpetency the specific EVMDPRS taught in the training

program
(3) Departnent-approved ener gency medi cal
di spatcher training prograns shall be conducted by

instructors that either (A) (i) are certified as an

energency nedi cal dispatchers, (ii) are currently or were

formerly licensed or certified as advanced |ife support
providers, (iii) have conpleted a nethods of instruction
course, (iv) have previous experience in a nedical

di spatch agency, and (v) have denonstrated experience as

EMS instructors; or (B) by instructors who are certified

as EMD Instructors by the National Acadeny of Energency

Medi cal Di spat ch.

(4) Certification of emergency nedi cal dispatchers

shall be based on successf ul conpl eti on of a

Depart nent - appr oved energency nedi cal di spatcher course.

(5) Recertification of enmer gency medi cal

di spatchers shall be based on the accunulation of at

least 12 hours of continuing dispatcher education for

each year of the certification period.

The Departnment may establish additional qualifications
for certification and recertification as it deens necessary,
except that no statewide witten exam nation may be required
if the Departnent approves the use of different EVDPRS by
ener gency nedi cal dispatch agenci es.

(b) The Departnent shall prescri be by rul e t he
requi renents for certification of an energency nedical
di spatch agency. At a m ninum an energency nedi cal dispatch

agency nust be operated in accordance with ASTM F 1560
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Standard Practice for Enmergency Medical Dispatch Managenent,
including but not limted to:

(1) the use on every request for nedical assistance
of an energency nedical dispatch priority reference
system ( EVMDPRS) ;

(2) under the approval and supervision of the
nmedi cal director, the establishment of a continuous
qual ity inprovenent programthat nmeasures conpliance to
prot ocol through ongoi ng random case review for each EMD
and provides feedback to the individuals and mnanagenent
of the EMS agency regarding the | evel of conpliance; and

(3) the appointnent of a dispatch nmedical director
to review and approve the EMPRS, the EM training
program and the nedi cal aspects of the operation of the
ener gency nedi cal dispatch agency.

The agency shall have and use the nobst current version of
the Departnent-approved EMDPRS selected for wuse by the

agency.

Section 30. Authority of Departnent. The Depart nent
shal |l have the authority and responsibility to:

(1) require energency nedical dispatchers to conply with
t he pr ot ocol s for pre-arrival instructions to callers
established by the EM5S Medical Director and the energency
medi cal di spatch agency;

(2) require each energency nedical dispatcher to keep
the Departnent infornmed as to the entity or agency that
enpl oys or supervises his or her activities as an energency
medi cal di spat cher

(3) approve all EMPRS protocols wused by energency
medi cal dispatch agencies to assure conpliance with ASTM F
1258 Standard Practice for Emergency Medical Dispatch; and

(4) require energency nedical dispatchers, energency

medi cal dispatch agencies, and the National Acadeny of
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