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Section 1457.420  Claim Records 

At the time a claim is received, the carrier shall create a separate file and assign it a consecutive claim file number.  The written claim shall be placed in this file. The carrier shall note the claim file number on all documents filed in support of the claim and on all records and correspondence with respect to the claim, including the written acknowledgment of receipt required by Section 1457.425.   If pertinent to the disposition of the claim, the carrier shall also note that number on the shipping order and any delivery receipt covering the shipment involved. 
