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Section 220.300  Referral Requirements 

The client shall have the right to receive information about programs and services of the Illinois Department on Aging or the area agency on aging. The client also shall have the right to be referred to other service agencies and/or departments (public and private) for appropriate programs and services.  If the client is an applicant for or recipient of Community Care services under Title XX of the Social Security Act (45 CFR 204) or a recipient of in-home health care under Title III of the Older Americans Act (45 CFR 1321), the client has the responsibility to accept a referral to a source of potential medical or service assistance. 
