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AN ACT concerning the Departnent of Veterans Affairs.

Be it enacted by the People of the State of Illinois,

represented in the General Assenbly:

Section 5. The Departnent of Veterans Affairs Act 1is

anended by adding Section 15 as foll ows:

(20 1 LCS 2805/ 15 new)

Sec. 15. Inspector GCeneral.

(a) The Governor shall nonmnate and, with the advice and

consent of the Senate, appoint an |Inspector Ceneral, who

shall function wthin the Departnent and report to the

Director and the Governor. The Inspector GCeneral shal

review the operations and financial condition of each

Illinois veterans hone; review the operation and financi al

condition of veterans' prograns receiving State npbneys,

including, but not limted to, County Veterans Assistance

Conmi ssi ons and veteran's menori al s; and investigate

al l egati ons of m sconduct by Departnent enpl oyees.

The | nspector General nust adopt rules establishing the

m ni mum requi renents for (i) the conduct of reviews,

i ncluding reviews conducted at the request of the Governor or

menbers of the General Assenbly, (ii) reporting allegations

of m sconduct, and (iii) initiating, conducting, and

conpleting investigations and reviews. The rules nust

establish a toll-free tel ephone nunber for the purpose of

identifying alleged wongdoing regardi ng veterans' prograns.

The telephone nunber nust be posted at every |Illinois

veterans hone, in all Departnent offices, and at each County

Vet erans Assi stance Commi ssion in clear view of all residents

and enpl oyees and the public. The adopted rules nmust clearly

set forth that in instances where 2 or nore State agencies

could investigate an allegation of m sconduct, the | nspector
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General may not conduct an investigation that is redundant to

an investigation conducted by another State agency. The

rules nust establish criteria for determ ning, based upon the

nat ur e of t he allegation, the appropriate nmethod of

i nvestigation, which may include, but need not be limted to,

site visits, tel ephone contacts, or requests for witten

responses from agencies. Any allegations or investigations

made pursuant to this Section, and the identity of any

i ndi vidual requesting a review or investigation, shall renmin

confidenti al until a final report is conpleted. Fi nal

reports regarding unsubstantiated or unfounded all egations

must renmin confidential.

The I nspector General shall be appointed for a termof 4

(b) The |Inspector GCeneral must, within 24 hours after

receiving a request for areviewor a report of suspected

m sconduct, determ ne whether the evidence indicates that any

possible crimnal act has been committed. If he or she

deternines that a possible crimnal act has been comitted,

or that special expertise is required in the investigation,

the I nspector General nust immediately notify the Departnent

of State Police. The Departnment of State Police shal

i nvestigate any report indicating a possible nurder, rape, or

other felony. Al investigations conducted by the | nspector

General nust be conducted in a manner designed to ensure the

preservation of evidence for possible use in a crimnal

pr osecuti on.

(c) The Inspector CGeneral nust make a deternmination to

accept or reject a prelimnary report of the investigation of

al |l eged wr ongdoi ng based on established investigative

pr ocedur es. The enployee, veterans home, or vet er ans

program may request clarification or reconsideration based on

addi ti onal i nf ormati on. For cases where the alleged

wongdoing is substantiated, the |Inspector General must
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require a witten response from the veterans hone or

vet er ans' pr ogram The witten response nust address, in a

conci se and reasoned nanner, the actions that wll be taken

to prevent future nm sconduct or w ongdoi ng.

The I nspector General nust, within 10 cal endar days after

the transnmttal date of a conpleted investigation where

wongdoing is substantiated or adnmnistrative action is

recommended, provide a conplete report on the case to the

Director and to the veterans hone or programin which the

wongdoing is alleged to have happened. If the investigation

was conducted at the request of the Governor or a nenber of

the General Assenbly, the Inspector General nust al so provide

the report to the Governor or to the nenber of the General

Assenbly who requested the investigation.

The conplete report nust include the witten response to

the I nspector CGeneral that addresses the actions that will be

taken to prevent future msconduct or wongdoi ng and nust

include inplenentation and conpletion dates f or t hose

actions.

The Director nust accept or reject the response and nust

establish how the Departnent wll determine whether the

veterans hone or veterans' program foll owed the approved

response. The Director may require Departnent personnel to

visit the veterans hone or veterans' program for training,

t echni cal assi st ance, pr ogrammsati c, or certification

pur poses. Adnministrative action, including sanctions, may be

applied if the Director rejects the response or if the

veterans hone or veterans' program fails to followthe

approved response. There nust be an appeals process for any

person, veterans hone, or veterans' programthat is subject

to any action based upon a recommendation of the |nspector

(d) The | nspect or Gener al may recoomend to the

Departnent sanctions to be i nposed agai nst a veterans hone or
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veterans' programunder the jurisdiction of the Departnent,

including the appointnent of on-site nonitors or receivers,

the transfer or relocation of residents, and the closure of

units. The Inspector General may seek the assi stance of the

Attorney CGeneral or any of the State's Attorneys in inposing

t he sancti ons.

(e) The |Inspector GCeneral must establish and conduct

peri odi c trai ni ng pr ogr ans for Depart ment enpl oyees

concerning the prevention and reporting of m sconduct.

(f) The Inspector General nust at all tines be granted

access to any veterans hone operated by the Departnent, nust

establi sh and conduct unannounced site visits to those hones

at | east once each cal endar year, and nust be granted access,

for the purpose of reviewing the operation and financi al

condition of the facility or program or of investigating

enpl oyee mnmisconduct, to each facility or program funded by

the Department that is subject to the provisions of this

Secti on.

(g) The Inspector General may make any recommendati ons

he or she deens necessary for inproving the operations of

veterans' prograns to the Director and the General Assenbly.

(h) 1In addi ti on to all other causes of action,

penalties, or other renedies provided by law, any State

officer or enployee who intentionally engages in acts of

reprisal, retaliation, threats, coercion, or simlar acts

against a person nmaking an allegation of wongdoing, in good

faith, that is supported by t he | nspect or Ceneral's

i nvestigation or review shall be liable in an action for

damages brought against himor her by the injured party.

Punitive dannges may be awarded by the circuit court if the

acts of the offending party are proven to be nalicious. The

injured party may al so be awarded reasonabl e attorneys' fees.

(i) Nothing in this Section limts investigations by the

Departnent that are otherwise required by |law or that are
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necessary in the Departnent's capacity as the centr al

adm nistrative authority responsible for the operation of

Illinois veterans hones.

Section 99. Effective date. This Act takes effect on July

1, 2002.
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