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1 AMENDMENT TO SENATE BILL 1396

2 AMENDMENT NO. . Amend Senate Bill 1396 by replacing
3 everything after the enacting clause with the following:

4 "Section 5. The Public Utilities Act is amended by changing
5 Section 16-117 as follows:

6 (220 ILCS 5/16-117)

7 Sec. 16-117. Commission consumer education program.

8 (a) The restructuring of the electricity industry will
9 create a new electricity market with new marketers and sellers
10 offering new goods and services, many of which the average
11 consumer will not be able to readily evaluate. It is the intent
12 of the General Assembly that (i) electricity consumers be
13 provided with sufficient and reliable information so that they
14 are able to compare and make informed selections of products
15 and services provided in the electricity market; and (ii)

16 mechanisms be provided to enable consumers to protect
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themselves from marketing practices that are unfair or abusive.
(b) The Commission shall +mptemernt—and maintain & consumer

education information gregram to help previde residential and

small commercial retail customers with—3nformation—to—help—them
understand their service options in a competitive electric
services market, and their rights and responsibilities.

(c) Not more than 90 days after the effective date of this

amendatory Act of the 97th General Assembly, the Commission

shall direct the Office of Retail Market Development to review

the existing consumer education information for residential

and small commercial customers and consider whether updates are

necessary. The Office of Retail Market Development shall seek

input from interested persons, including alternative retail

electric suppliers, electric utilities, the Attorney General,

and the Citizens Utility Board, to further its review of the

consumer education materials and possible proposed changes.

Within 4 months after the start of the review, the Office of

Retail Market Development shall submit recommendations to the

Commission for approval. TFhe—Cemmission—shall—form—a—workineg




LRB097 09365 ASK 51328 a

09700SB1396sam001

(Blank) .

(d)

| bz Naoszoml o oo
(ST A" S O v CIiotTT

o

P TSR S
S e iy & e

o

ara

=
T O

=

2
mmocCc oo

m

’

T T oS COoOmcT T o T

COTTItT

(311§ & g m

n

g
AU cC AT LU L

o

T3+ EVNI-EN

WL CIl

20017

[0 B W & Wy i g s my @ g my

T

[ S e

I cCo L TaLo

T

TCo o PP TTT

\CAA v =

a2 ~1

o

q

2
I co L Taro

PN

o
ol T T T Vo TUND d pacocRRaygc O P Ircco cUa o c T UlTa T

£ ot o]

oF

PN

WIT T CTT

SRR =Y
O OCTT

P U

11

ab

ot o P
(SRS WAw ) Wi uy was nn w g g

P,

PRI BN SO NE NS~ £
T OO T CIICTITCOS o

=

m

(SRS w1y nyw

[ 35 5 W B 2 i 7 R s

A

CIIC

T

e

PICIEEE 0 2
W L CIt

oF

P
T UTTY

Iz

PECNEN
at)b/J_UV(jl_L,

£

[ SN

PN

D

+= 1

PN

COTIir Do O T O

CIT

Ay

£ s et
A\ AL L L O L CTIlT

o

= ol annraa Ao 1 n =
ol L L COlto LLUcCT CIICc I Too

1

[QET N T =
ool Iaco L T o

m

=

ore
ISESATATES =211

P

10

m

=

n
TITCO Ty

2

Ik

= ldarl <z
(S TR e mp A o m may "y TOW

ol
o U T T

B S N P o S
J Clil L O [ Wy & Ny wy I

EV—

o

o
oI STrncT LT o

o

ESREIEN
CypTo oL

11

12

Sz

=

Iz

vuJ.lCL__Y

PN
Tr

PENE N B~ SN

m
T T CInCIT oo CIr t OagTT

EIESC |

a1
A\ & ¥

EV NN E VNN
ISR AT E 11

0

PR PR
— AT aAaC L ULl

SRR 2N
O OCTT

T2

TTOW

14

2

= ol
ooty

o
TITCL O O

oz £~ 1 57
SpttCTrrrrCoTrTy

o,

CIE IR T IR
TooTrITrg

o
e TIIrotr Sy T I

.

PN

g

P RN P
CorIrairrco Cc T Ot

=

TT

15

rxza oo
oCT v ICT

Bl g o
oo

mato e
I T T _L()._L,

EENEPSE RN S|

ML LITUT

g

n

A3 o+ a2 o
|\ N ED i U N S N U S U S N B

16

T I C e

Tt EV-EN
TITC

PN
Clil

.

oot 2o
oo pOS Iy Ot

n

man o

n

n

. 2 o
TITITOTITC TIIICTITC Oy

17

the consumer

NP S S S R
—UUllTo UL L.,\_/I.L_,_I_le

o

o

q

2

+= £V
mococTrrraro

m

(e) At a minimum, the

18

education information pregram submitted to the Commission by

19

the Office of Retail Market Development werkimg—agreoup shall

20

include concise explanations or descriptions of the following

21

structure of the electric utility industry

the

(1)

22

following this amendatory Act of 1997 and a glossary of

23

4

basic terms

24

the choices available to consumers to take electric

(2)

25

service from an alternative retail electric supplier or

26
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remain as a retail customer of an electric utility;

(3) a customer's rights, risks and responsibilities in
receiving service from an alternative retail electric
supplier or remaining as a retail customer of an electric
utility;

(4) the 1legal obligations of alternative retail
electric suppliers;

(5) those services that may be offered on a competitive
basis in a deregulated electric services market, including
services that could be packaged with the delivery of
electric power and energy;

(6) services that an electric utility is required to
provide pursuant to tariffed rates;

(7) the components of a bill that could be received by
a customer taking delivery services;

(8) the complaint procedures set forth 1in Section
10-108 of this Act by which consumers may seek a redress of
grievances against an electric utility or an alternative
retail electric supplier and a list of phone numbers of the
Commission, the Attorney General or other entities that can
provide information and assistance to customers; and

(9) additional information available from the
Commission upon request.

(f) Within 45 days following the submission required of the

Office of Retail Market Development werkimg—greuwp by subsection

e of this Section, the Commission shall approve or
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If the electric utility bills residential or small
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commercial retail customers directly, then the bill shall

11

electric education internet
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provide the Commission's electric education internet

all poetentiat residential and small commercial retail
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(4) The Commission shall make the following

information available on 1its web site and printed

information from the web site available to the public upon

request and at no charge;—anpd—shatl—make—avaitablte—to—th
WideWeb—Site:

(A) all consumer education information developed

by the Office of Retail Market Development printed

and approved by the Commission;

(B) a 1list of all certified alternative retail
electric suppliers serving residential and small
commercial retail customers within  the service
territory of each electric utility;

(C) a list of alternative retail electric
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suppliers serving residential or small commercial
retail customers which have been found in the last 3
years by the Commission pursuant to Section 10-108 to
have failed to provide service in accordance with the
terms of their contracts with such retail customers;
and

(D) guidelines to assist customers in determining
which energy supplier is most appropriate for each
customer.

(h) The Commission may also adopt a uniform disclosure form
which alternative retail electric suppliers would be required
to complete enabling consumers to compare prices, terms and
conditions offered by such suppliers.

(i) The Commission shall make available to the public staff

with the ability and knowledge to respond to consumer

inquiries.
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(Source
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This Act takes effect upon

Effective date.

Section 99.

15

becoming law.".
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