
Alzheimer's 
Disease

Helpful Information About

Name Here

State Representative
xx District

Helpful Information About
Child Passenger Protection 
(Spanish version available)
Explains the Child Passenger Protection Act 
including guidelines for children’s safety when 
riding in automobiles, requirements for child safety 
seats and penalties for noncompliance with the law.
(letter fold)

Important Information About
Domestic Violence
(Spanish version available)
Defines domestic abuse and describes different 
ways to protect from domestic abuse, including 
seeking help from law enforcement, obtaining an 
order of protection, visiting a domestic violence 
shelter and calling domestic violence hotlines.  
(letter fold)

Financial Aid for Higher Education
Describes the techniques for applying for financial 
aid and lists a number of common programs used to 
help those in need, including Pell Grants, MAP, MAP 
Plus, Federal Stafford Loans, Federal PLUS Loans, 
Illinois Veterans Grants, National Guard Grants and 
Illinois College Savings Bonds.
(letter fold)

AIDS.

Get 
the 
facts 
about

Start today 
with the 

right choices.

from
State Representative

Name

Illinois has a safe place 
for your newborn.

S T A T E  R E P R E S E N T A T I V E

NAME 
X X X  D I S T R I C T

Is your situation
hopeless?

Don’t  panic !

Important Information About

Domestic

State Representative

Name
xxth District

VIOLENCE

from

Children and Families 

Abandoned Babies
Is Your Situation Hopeless? Don’t 
Panic! Illinois Has a Safe Place 
for Your Newborn
Provides information on safe havens 
where people can leave a newborn baby 
without legal repercussions; also provides 
information on adoption and a hotline to 
call for more information or to find help.
(letter fold)

Get The Facts About AIDS
Provides information about HIV/
AIDS, including how the disease is 
transmitted, how it can be prevented, 
statistics on the spread of AIDS 
and a toll-free number to get more 
information or help.
(booklet)

Helpful Information About
Alzheimer’s Disease
Contains information on Alzheimer’s disease, 
including a description of the disease and its 
symptoms, financial assistance available for 
Alzheimer’s care and contact information for 
treatment centers. 
(letter fold)
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Helpful Information About Illinois 
Student Transportation Grants
Provides information about the eligibility 
requirements and application process for 
grants to reimburse parents for the costs of 
transporting their children to school when 
other transit alternatives are not available.
(letter fold)

Affordable Healthcare
for All Kids
(Spanish version available)
Provides a description of the All Kids Health 
Insurance program as well as information on 
eligibility requirements and instructions on 
how to enroll a child.
(folded in half twice)

Helpful Information About
Licensed Child Care
Highlights different types of licensed child care 
facilities in the state, safety standards they 
must meet, and contact information to help 
parents choose a safe, licensed provider.
(letter fold) 

Helpful Information About the 
General Educational
Development Certificate
(Spanish version available)
Explains the importance of obtaining a 
GED and describes the requirements and 
qualifications needed to take the test.
(letter fold)

Your Home Safety
Guide: A 21-Point Checklist
Lists 21 home safety points needed to fully 
protect against becoming a crime victim. 
(letter fold)

Illinois Graduated
Licensing System
Explains the graduated driver’s license, 
lists each individual component 
of the system according to each of 
the three phases and gives tips to 
teenage drivers on how to reduce 
their risk of being involved in an 
accident.
(letter fold)
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Name
State Representative

XX District

A Living Will
Defines a living will, essential components 
necessary to fulfill legal and personal 
obligations and methods to revoke.
(letter fold)

Is There a Meth Lab in
My Neighborhood?
Provides tips to determine whether a meth 
lab is operating nearby, how to report 
suspected labs and warnings about health 
risks associated with meth labs.
(letter fold)

Protecting Your Children From 
Abduction
(Spanish version available)
Tells parents what to teach their children to 
be safe from abduction, gives tips on steps 
parents can take to reduce the likelihood of 
abduction, and offers a step-by-step checklist 
to follow in the event of abduction.
(letter fold)

Protecting Your Child
on the Internet
(Spanish version available)
Explains the importance of monitoring children’s 
Internet activities; includes tips to help parents 
block adult material, prevent harassment and 
protect a child’s identity.
(letter fold)

A Resume Writing Guide
(Spanish version available)
Explains the importance of having a clean, solid 
resume to assist in obtaining a job; offers tips on 
choosing a resume style, how to draft a resume 
and common do’s and don’ts of resume writing.
(letter fold)

Saving Our Babies
Contains health recommendations for expecting 
and new parents on the care of their newborn 
children, as well as information about health 
clinics and family planning.  Also includes 
contact information on where to obtain additional 
resources on the care of women, children and 
infants at WIC centers in Chicago.
(letter fold)

Saving 
our

Babies
Prepared with information provided by the Illinois 

Maternal and Child Health Coalition.
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Saw You in the News...
Simply a cover sheath to accompany 
news clippings sent to community 
residents recognized in local newspapers; 
contains the member’s photo and contact 
information.
(folded in half)

Say No to Drugs
(Spanish version available)
Aimed at children and parents; 
explains the physical, mental and 
legal impact of drugs and alcohol on 
youth; offers suggestions for responsible 
activities and support groups to contact 
for assistance.
(folded in half)

Helpful Information For Victims 
and Witnesses of Violent Crimes
(Spanish version available)
Highlights pertinent points of the “Bill of 
Rights for Victims and Witnesses of Violent 
Crimes”;  provides toll-free phone number 
for the Attorney General’s Crime Victim 
Assistance Line.
(letter fold)

Sa
w

 y
ou

 in
 

   
   

   
th

e 
ne

w
s..

.

State Representative

Name
XX District

STATE REPRESENTATIVE

Name Here

Constituent Service Office
street address
City, IL  60000  

Phone: (217) xxx-xxxx
Fax: (217) xxx-xxxx 

OFFICE HOURS
M-F: 8:30 a.m. - 4:30 p.m.

Please call or stop in if you 
have questions or need help 

with any state programs.

To learn more about state 
programs and services, 

please call  (217) xxx-xxxx.

Representative
Photo
Here

•	 Women	over	the	age	of	40	should	
get	a	mammogram	every	one	or	two	
years.		All	women	can	perform	a	breast	
self-exam	once	a	month	to	help	detect	
problems	early.

•	 All	women	of	childbearing	age	should	
take	folic	acid	supplements	every	day	to	
prevent	birth	defects	when	pregnant.

•	 One	in	four	women	in	the	US	dies	
of	heart	disease.		To	help	detect	the	
warning	signs,	women	should	have	their	
blood	pressure	checked	regularly	and	
their	cholesterol	checked	every	five	years.

•	 Women	over	the	age	of	45	should	be	
tested	for	diabetes	every	three	years	and	
more	often	if	they	are	overweight.

•	 The	best	way	to	prevent	many	health	
problems,	including	heart	disease	and	
diabetes,	is	to	live	a	healthy	lifestyle	by:

		Maintaining	a	healthy	weight	for	your
			age	and	height

		Eating	more	fruits,	vegetables	and	
				whole	grains

		Eating	less	fatty	and	salty	food

		Being	physically	active	30	minutes	
				a	day	most	days	of	the	week

		Not	smoking	

While these are healthy guidelines, specific 
questions regarding one’s health and diet should

 be directed to a physician. 

WOMEN’S HEALTH TIPS

West Nile Virus
(Spanish version available)
Explains origins and symptoms of the West Nile 
Virus, its spread through the United States, how 
the virus is transmitted, risk factors, prevention 
and control.
(letter fold)

Women’s Health Tips
Bookmark
(2-sided card, no fold)
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H
E
L
P

for
Homeowners

Offering Illinois Residents FREE Foreclosure Prevention Services and Referrals

CALL THE ILLINOIS ATTORNEY GENERAL'S HO-
MEOWNER HELP HOTLINE

(866) 544-7151
Or visit www.illinoisattorneygeneral.gov

State Representative

Name Here
XXth District

State Representative
Lisa Dugan

79thDistrict

 District Office: 
200 E. Court Street 

Suite 710 
Kankakee, IL  60901  

(815) 939-1983 • (815) 939-0081 FAX     

Springfield Office: 
 242-W Stratton Office Building 

Springfield, IL   62706  
(217) 782-5981 • (217) 558-4553 FAX 

Recycled paper • Soybean inks • Printed by Authority of the State of Illinois • LPU Order 61294 • July 2010 • 500 copies

Representative
Photo
Here

FHIWGN JDIU
FHIWGN JDIUJTUDKRNKSUYFHEH

FHIWGN JDIU
FHIWGN JDIUJTUDKRNKSUYFHEH

Identity Theft:
Protect Yourself

FHIWGN JDIUJTUDKRNKSUYFHEHFHIWGN JDIUJTUDKRNKSUYFHEH

Help for Homeowners
(Spanish version available)
Incudes contact information and brief 
descriptions of several state agencies that offer 
help to residents and homeowners who have 
questions about obtaining rental assistance or 
a home loan. Also includes resources for tips to 
avoid foreclosure and mortgage fraud.
(folded in half)

Home Energy Assistance Information
(Spanish version available)
Explains the Illinois Home Weatherization 
Assistance Program (IHWAP) and the Low Income 
Home Energy Assistance Program (LIHEAP), lists 
the qualifications needed to utilize the programs 
and explains how to apply for both.
(letter fold)

Identity Theft: Protect Yourself
(Spanish version available)
Defines identity theft, describes precautions to take 
to protect from identity theft and explains what to 
do if a person is a victim of identity theft.
(letter fold)

Continued...

AAfrican-American
Inventors and Their
Inventions

KNOW YOUR

State Representative - XXth District

NAME HERE

For further assistance or information, call:
State Representative - 67th District

CHUCK JEFFERSON

Nursery Chair Carter, I.O.
Lotions and Soaps Carver, George W.
Paints and Stains Carver, George W.
Doorknob Dorsey, O.
Doorstop Dorsey, O.
Vacuum Corner Cleaner Downing, Gertrude
Clothes Wringer Elgin, Ellen
Toilet Elkins, T.
Furniture Caster Fisher, David A.
Cabinet Bed Goode, Sarah E.
Yarn Rack Hammonds, Julia T.
Kitchen Table Jackson, H.A.
Digital Toaster Jeter, Ruane
Egg Beater Johnson, W.
Clothes Dresser Jordan, John H.
Pressure Cooker Lee, Maurice W.
Pastry Fork Mangin, Anna
Dust Pan Ray, L.P.
Dough Kneader/Roller Reed, Judy W.
Baby Buggy Richardson, W.H.
Clothes Dryer Sampson, G.T.
Curtain Rod Scottron, S.R.
Lawn Sprinkler Smith, J.W.
Mop Stewart, T.W.

Medicine
Lens Holder Accessory Andrews, Louise H.
Cataract Surgical Instrument Bath, Dr. Patricia
Pacemaker Controls Boykin, Otis
Disposable Syringe Brooks, Phil
Radiation Imaging Converter Carruthers, George
Medicine Tray Clark, Joan
Blood Plasma Drew, Dr. Charles
Eye Protector Johnson, P.B.
Pain Relief Composite Moore, Mary
Urinalysis Machine Sanderson, Dewey
Stairclimbing Wheelchair Weaver, Rufus J.

Personal Effects
Brassiere Holder Clark, Joan
Shoe Deitz, W.A.
Hot Hair Curler Harper, Solomon
Perming Machine Joyner, Marjorie S.
Hair Brush Newman, Lyda D.
Pocketed Underwear Quick, Brothella
Ear Clips Randall, Carol
Tissue Tote Randall, Carol
Hair Dressing Device Sammons, Walter
Pressing Comb Sammons, Walter
Rain Hat Snowden, Maxine
Curling Iron Stephens, Theora
Hair Care Products Walker, C.J.

Recreation 
Automatic Fishing Reel Cook, George
Player Piano Dickinson, Joseph
Record Player Arm Dickinson, Joseph
Photographic Embosser Dorticus, Clatonia J.
Photographic Print Wash Dorticus, Clatonia J.
Guitar Flemming Jr., Robert
Golf Tee Grant, George F.

Transportation 
Airplane Propeller Adams, James S.
Railcar Coupler Beard, Andrew J.
Rotary Engine Beard, Andrew J.
Street Sweeper Brooks, Charles
Train Alarm Butler, R.A.
Automobile-Ikenga Gittens, David A.
Oyroplane-Ikenga Gittens, David A.
Skooterboard Gittens, David A.
Motor Jones, Frederick M.
Space Shuttle Retrieval Arm Harwell, William
Bicycle Frame Johnson, Isaac R.
Internal Combustion Engine Jones, Frederick M.
T-Top Roof Cover Love, Natalie R.
Traffic Signal Morgan, Garrett

Hydraulic Shock Absorber Sanderson, Ralph
Multi-Stage Rocket Shamms, Adolph
Automatic Gear Shift Spikes, R.B.

Military
Guided Missile Boykin, Otis
Torpedo Discharger Bradberry, Henrietta
Rocket Catapult MacDonald, Hugh
Gas Mask Morgan, Garrett
Blimp Pickering, J.F.
Helicopter Williams, Paul E.

District Office:  
200 S. Wyman #304 
Rockford, IL  61101  

(815) 987-7433 
(815) 987-7225 FAX 

Springfield Office: 
109 State House 

Springfield, IL  62706  
(217) 782-3167 

(217) 557-7654 FAX 

Continued...
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Representative
Photo
Here

Consumer Information 

Know Your African-American 
Inventors and Their Inventions
Provides information on significant African 
American inventors and their inventions by 
category; used primarily as an educational 
handout to elementary school students. 
(folded in half twice)

Do Not Call List
Explains the federal Do Not Call 
Registry, which allows individuals 
to exempt their phone numbers from 
telemarketing calls, how to put a number 
on the list and exceptions to the law. 
(booklet)

EDGE: Economic Development
for a Growing Economy
Details the qualifications for businesses 
that wish to take advantage of the EDGE 
tax credit, which provides an incentive 
for businesses to locate or expand their 
operations in Illinois.
(booklet)
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State Representative
XXth District

NAME HERE
District

Address
(xxx) xxx-xxxx

nu
m
be
rs

to
ll-

fre
e

Amtrak .......................................800/872-7245
Citizens Utility Board .................800/669-5556
'Do Not Call' Registry ...............800/382-1222
Energy Assistance &
"KeepWarm Illinois" Hotline ...800/252-8643
Food Stamps, Human Services ....800/843-6154
Illinois Entrepreneurship Business
Information Center ...................800/252-2923
Literacy/GED Hotline ...............800/321-9511
Lottery Information ..................800/252-1775
Rehabilitation Information Center,
National Office ..........................800/346-2742
Secretary of State ....................800/252-8980
Taxpayer Assistance - State
(IL Dept. of Revenue) ...............800/732-8866
Taxpayer Assistance - U.S.
 (IRS) ...........................................800/829-1040
Taxpayer Forms - U.S. (IRS) .....800/829-3676
Tourism Information ................800/226-6632
Transportation - Permits for
Oversize & Overweight ............800/252-8636
Veterans' Benefits ....................800/827-1000 G

eneral / M
iscellaneous

43rd Ward Alderman Vi Daley .............. 773/327-9111

44th Ward Alderman Tom Tunney  .......773/ 525-6034

46th Ward Alderman Helen Shiller  ......773/ 878-4646

Cook County Commissioner

Mike Quigley ..............................................773/935-1010

State Representative Sara Feigenholtz  .......773/296-4141

State Senator John Cullerton  ................773/883-0770

Governor Rod Blagojevich  ......................312/814-2121

Congressman Rahm Emanuel  ..............773/267-5926

Congressman Jan Schakowsky  .............773/506-7100

U.S. Senator Dick Durbin  .......................312/353-4952

U.S. Senator Barack Obama  ..................312/886-3506 Elected O
fficials

Recycled Paper • Soybean Inks • Printed by Authority of the State of Illinois • LPU Order 54268 • May 2008 • 1,500 copies

Representative
Photo
Here

State Representative

Name Here
 Springfield Office: 

Stratton Office Building 
Springfield, IL   62706  

xxx-xxx-xxxx 

District Office: 
Address

City, IL  61820  
xxx-xxx-xxxx

Email Address
www.ilga.gov 

to
ll-

fre
e

nu
m
be
rs

General / Miscellaneous
Amtrak................................................................. 800/872-7245
Citizens.Utility.Board........................................... 800/669-5556
“Do.Not.Call”.Registry.......................................... 888/382-1222
Energy.Assistance.&
Weatherization.Hotline........................................ 800/252-8643
Food.Stamps,.Human.Services........................... 800/843-6154
Illinois.Entrepreneurship.Business
Information.Center............................................... 800/252-2923
Literacy/GED.Hotline........................................... 800/321-9511
Secretary.of.State................................................ 800/252-8980
Taxpayer.Assistance.–.State
(IL.Dept..of.Revenue).......................................... 800/732-8866
Taxpayer.Assistance.-.U.S..(IRS)........................ 800/829-1040
Taxpayer.Forms.-.U.S..(IRS)............................... 800/829-3676
Tourism.Information............................................. 800/226-6632
Veterans’.Benefits................................................ 800/827-1000

Representative
Photo
Here

What You Should Know About 
the Illinois Lemon Law
Describes Illinois’ Lemon Law, which 
provides rights and remedies to 
residents who purchase new cars that 
remain inoperable or unreliable despite 
attempts to repair them.
(booklet)

Informational Brochure About
New Car Buyers’ Rights
Addresses similar topics as the 
brochure on the Lemon Law, which 
provides rights and remedies to 
residents who purchase new cars 
that remain inoperable or unreliable 
despite attempts to repair them. 
Instructions for filing a successful 
claim are not as detailed as they are 
in the Lemon Law brochure.
(booklet)

Helpful Information About
Renter’s Insurance
Discusses the types of insurance available 
to people who rent their housing, what is 
covered and contact information to report a 
complaint.
(letter fold)

Toll-Free Numbers
(Spanish version available)
Lists dozens of helpful toll-free phone numbers 
under the following categories: Crime, Public Safety 
and Law Enforcement, Health Care, Youth and 
Parents and Seniors.
(folded in half)

Toll-Free Numbers
Bookmark
(2-sided card, no fold) 

Utility Ratepayers:
Know Your Rights!
Explains utility customers’ rights concerning service 
billing, payments, shut-offs, reconnections and filing 
complaints; offers a list of utility advocacy groups, 
including CUB, the Attorney General and the ICC.
(letter fold)
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The Capitol &
Symbols of Illinois 

COLORING 
 BOOK

State Representative • xxth District 

Name Here

State Representative • 63rd District 

Jack Franks

Springfield Office 
249-E Stratton Office Building 

Springfield, IL  62706  
(217) 782-1717 

(217) 557-2118 FAX 

  District Office 
1193 South Eastwood Drive 

Woodstock, IL  60098  
(815) 334-0063 

(815) 334-9147 FAX 

www.ilga.gov
Recycled Paper • Soybean Ink

Printed by the Authority of the State of Illinois
LPU Order 61001 • June 2010 • 500 Copies

Representative
Photo
Here

Legislative Issues 

Know Your
African-American State Legislators
Provides a history of African-American legislators 
in the General Assembly, including trail blazing 
lawmakers, and offers a comprehensive list of those 
who have served in the House or Senate.
(letter fold)

How a Bill Becomes Law
(Spanish version available)
Describes the process by which a bill becomes a law 
in Illinois.
(letter fold)

The Capitol & Symbols of Illinois 
Coloring Book
(Spanish version available)
(stapled booklet)

Helpful Information About Illinois 
Veterans’ Benefits
Describes veterans’ benefits and honors, 
including employment, housing, education, 
and license plates; lists phone numbers for 
Illinois veterans’ facilities, organizations and 
field offices throughout the state.
(folded in half twice)

Helpful Information About:
Wise Consumer Shopping
Provides tips to help consumers avoid scams 
and rip-offs, and further highlights rights 
and remedies available to consumers in the 
event they purchase a defective product or 
receive poor services. 
(letter fold)

State Representative

Name Here
xxth District

Helpful Information About Illinois 

Veterans'
Benefits

State Representative

Jack Franks
1193 South Eastwood Drive 

Woodstock, IL  60098  
(815) 334-0063 

(815) 334-9147 FAX 
 

249-E Stratton Office Building 
Springfield, IL   62706  

(217) 782-1717 
(217) 557-2118 FAX 

www.ilga.gov 

employment 
opportunities
Illinois law provides for veterans to receive preference 
in state government hiring. Additionally, private 
sector contractors must give preference to veterans 
when hiring employees for state projects paid with 
taxpayer dollars.

Veterans on leave from their prior jobs, who have been 
honorably discharged from service, may re-apply for 
their jobs and are authorized by law to receive them.  
They are entitled to full restoration of seniority, 
insurance, pension and any other employee benefits.

The Veterans’ Outreach Program funds designated 
service centers that provide a variety of employment 
and counseling services to all veterans.  Questions 
can be directed to the Illinois Department of Central 
Management Services at 1-800-643-8138.

Housing assistance
Up to $4,100 is available for home remodeling 
assistance to veterans qualifying for federal disability 
benefits.  A benefit of $200 may be available for non-
service connected veterans.

Grants to help Illinois veterans buy or rent homes are 
available through the Department of Commerce and 
Economic Opportunity.  In addition, home loans are 
available through the U.S. Department of Veterans’ 
Affairs.

Illinois also allows a property tax exemption up to 
an assessed value of $70,000 for disabled veterans to 
purchase or construct specially-adapted housing.

admission to Veterans
Homes expanded
Illinois law now entitles honorably discharged Illinois 
Guard members admission to  veterans’ homes in 
Anna, Quincy, Manteno or LaSalle if he or she 
has been retired for 20 years. Reservists who have 
completed 20 years of satisfactory service also qualify.

Illinois veterans of a recognized wartime period and 
their spouses may also qualify for admittance to the 
Quincy facility.  Illinois veterans with one year of 
peacetime service may be eligible for domiciliary 
care.  

education opportunities
The Illinois Veterans Grant offers free tuition and 
fees at any state university or community college to 
Illinois resident veterans.  Contact the Illinois Student 
Assistance Commission at 1-800-899-ISAC for more 
information.

Children between the ages of 10 and 18 of service-
connected deceased and living veterans may receive 
up to $250 per school year.

Children of wartime veterans may be eligible for 
free tuition at the University of Illinois for four 
consecutive years.  Each county is entitled to send one 
student per year to the University under the honorary 
scholarships, with preference to children of deceased 
or disabled veterans.

MIA/POW scholarships are available to all dependents 
of Illinois veterans who are prisoners of war or 
missing in action.  Free tuition is offered at any state 
university for four years of full-time enrollment 
or equivalent part-time course work. Scholarships 
cover full tuition and certain fees at a state-supported 
university equivalent to four full years of study.

For help with scholarships, contact the nearest Illinois 
Department of Veterans’ Affairs office at the number 
listed on the back of this brochure.

Recycled Paper • Soybean Ink
Printed by the Authority of the State of Illinois

LPU Order 60972 • June 2010 • 500 Copies
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State Representative

Name Here
xxth District

billHow a

law
becomes

House Senate
Bill Drafted

Bill Introduced

Referred
to House 

Committee

Committee
Hearing (Vote)

2nd Reading

3rd Reading 
(VOTE)

Bill Drafted

Bill Introduced

Referred
to Senate 

Committee

Committee
Hearing (Vote)

2nd Reading

3rd Reading 
(VOTE)

VETO
sent back to

General 
Assembly

SIGN 
INTO 
LAW

Governor

• Bills may start in either chamber. If a bill was 
amended in the second chamber, it must return 

to the originating chamber for concurrence.
• If a bill passes without being changed, 

it is sent directly to the governor.  The governor  
then has 60 days to sign the bill into law, or 
veto it, before it automatically becomes law.

State Representative
Jack Franks

63rd District

 District Office: 
1193 South Eastwood Drive 

Woodstock, IL  60098  
(815) 334-0063 

(815) 334-9147 FAX 

Springfield Office: 
 249-E Stratton Office Building 

Springfield, IL  62706  
(217) 782-1717 

(217) 557-2118 FAX 

Recycled Paper • Soybean Ink
Printed by the Authority of the State of Illinois
LPU Order 61004 • June 2010 • 1,500 Copies

Representative
Photo
Here
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Illinois Trivia Bookmark
(Spanish version available)
(2-sided card, no fold)

Senior Citizens 

America’s Senior Health Guide
(Spanish version available)
Contains information on medical problems 
common to senior citizens and includes a 
series of worksheets that help seniors track 
their medications, emergency contacts, 
insurance information, medical and family 
history and medical warning signs.
(stapled booklet)

Crime Prevention Tips For
Senior Drivers
Provides a list of tips for senior citizens to help 
them avoid being the victim of a crime as well as 
information on what to do in the event of a crime.
(letter fold)

Protecting Our Environment
Gives practical tips to help concerned 
citizens protect the environment, including 
information on recycling, home energy 
conservation and how to organize a 
community clean-up day.
(letter fold)

10 Ways You Can Help the 
Environment Bookmark
(2-sided card, no fold) 

Illinois State Symbols 
Bookmark
(Spanish version available)
(2-sided card, no fold) 

Illinois Quiz
1. What is the state’s nickname?

2. What year did Illinois become  
     a state?

3. Who was the first Governor 
    of the state of Illinois?

4. How many Senators serve in 
    the Illinois Legislature?  How 
    many Representatives serve?

5. Who was the first woman 
    elected to the Illinois General 
    Assembly?

6. How many cities have been 
    the capital of Illinois?  Which 
    city the was first?

7. How many counties are in 
    Illinois?

8. How many justices serve on 
    the Illinois Supreme Court?

Answers: 1. The Prairie State;  2. 1818;  
3. Shadrach Bond; 4. 59, 118;  5. Lottie Holman 
O’Neill;  6. Three, Kaskaskia;  7. 102; 8. Seven

Dear Constituent,

I’m sure you’ve learned about 
President Lincoln’s early life in 
Illinois, but there’s even more to 
learn about Illinois’ history and 
government.

Test your knowledge with the 
questions below, and use this 
bookmark in your favorite book.

Signature here

Last name
Name

Springfield Office
Stratton Office Building 
Springfield, IL   62706  

(217) xxx-xxxx 
(217) xxx-xxxx FAX 

District Office
street 

City, IL  61820  
(217) xxx-xxxx 

(217) xxx-xxxx FAX 

email

State Representative

Representative
Photo
Here

Illinois
State Symbols

STATE SEAL

STATE TREE 
White Oak

STATE FLOWER 
Violet

STATE BIRD 
Cardinal

STATE INSECT 
Monarch Butterfly

STATE ANIMAL 
White-tailed Deer

STATE SNACK
Popcorn

         
you can help the

Environment

10 

1.   Walk or ride your bike to school.

2.   Turn off the water while brushing  
      your teeth.  Take short showers.

3.   Use a reusable water bottle.
 

4.   Reduce, reuse and recycle your trash.

5.   Turn off the lights when you leave a room.

6.   Turn off your electronics totally, or unplug  
      them. Don’t leave them on stand-by.

7.   Use reusable containers for your lunch.   
      Ditch the baggie.

8.   Plant a tree, flower or garden. 

9.   Use just one paper towel or napkin.   
      Use cloth at home.

10. Use reusable bags when you go  
      to the store.

Write your legislator 
with your good ideas for 
helping the environment!

ways
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State Representative

Name Here
XXth District

Street Address
City, IL 60040
xxx-xxx-xxxx
www.ilga.gov
email address

Representative
Photo
Here

Contact Name
street address

City, IL  61820  
(217) xxx-xxxx 

(217) xxx-xxxx FAX 

Last name
Name  xxth District

State Representative 

Representative
Photo
Here
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Home Safety Tips for Seniors
Lists 12 home safety points needed for 
seniors to protect against becoming crime 
victims and explains what to do if a person 
is a victim of crime.
(letter fold)

Helpful Information About 
Medicaid
(Spanish version available)
Explains the state Medicaid program, 
eligibility requirements, and provides 
information about how to apply or get 
answers to questions.
(letter fold)

Medicaid/Medicare
What is the Difference?
(Spanish version available)
(letter fold)

Senior Citizen Guide
(Cook County & Non-Cook County 
versions)
Utilizes laymen’s terms to extensively 
explain crucial services available to 
seniors in Cook County, ranging from 
safety and health care to transportation 
and finances.
(stapled booklet)

Helpful Information About
Senior Fraud Protection
Addresses several common types of fraud, 
provides tips to identify scams and what to do 
if one receives unwelcome solicitations; lists 
common “DOs” and “DON’Ts” and important 
phone numbers.
(folded in half twice)

Helpful Information for Seniors:
Safety in Streets
Brochure provides tips for senior 
citizens on how to stay safe, avoid 
confrontation and what to do if 
threatened.
(folded in half)

Home 
Safety

Seniors

Name
State Representative 
XXth District

tips for

STATE
REPRESENTATIVE
Name Here
XXTH DISTRICT

STATE REPRESENTATIVE
Jack Franks

DISTRICT OFFICE:
1193 SOUTH EASTWOOD DRIVE 

WOODSTOCK, IL  60098  
(815) 334-0063 

(815) 334-9147 FAX 

SPRINGFIELD OFFICE:
249-E STRATTON OFFICE BUILDING 

SPRINGFIELD, IL  62706  
(217) 782-1717 

(217) 557-2118 FAX 

IF YOU NEED FURTHER 
ASSISTANCE, CONTACT: Helpful 

Information About

MEDICAID

Helpful 
Information About

MEDICAID

MEDICAID:

?
Who’s 

Eligible?
What’s 

Covered?
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Senior Citizens
Transportation Discount Guide
Explains how seniors can apply for the 
Regional Transportation Authority’s
(CTA, Metra, Pace) Reduced Fare Card.
(letter fold)

Special Programs for Seniors
Provides senior citizens with 
information on prescription medication 
discount programs, tax breaks, social 
and recreational opportunities, housing 
and assisted living options; includes 
important phone numbers.
(letter fold)

Helpful Information for
Widows & Widowers
Helps a person deal with issues surrounding 
the death of a spouse, focusing on legal 
obligations immediately following the death; 
also provides information for securing long-
term survivor’s benefits and dealing with 
tax and Social Security concerns.
(letter fold)

Special Programs

seniorsfor

IF YOU NEED HEALTH
INSURANCE INFORMATION...

For Medicare information, call your local 
Social Security office and for Medicaid 
information, call your local Department 
of Healthcare and Family Services 
office. A booklet about health care 
and insurance options, with locations 
and phone numbers of local offices 
throughout the state, is available through 
the Department on Aging by calling 

(800) 252-8966.  The Illinois Division of Insurance also 
answers questions and complaints about insurance companies,  
and can be reached by calling (866) 445-5364.

IF YOU OR SOMEONE YOU KNOW
IS PHYSICALLY IMPAIRED AND
NEEDS IN-HOME OR
DAY-CARE SERVICES...
If you are not able to get around 
as you once did, find it difficult 
to do housecleaning and laundry, 
and have no family or friends able 
to help, you may be eligible for 
Community Care Services.  Or, 
if you are caring for an elderly 
parent, you may want to find out 
how to receive assistance.  Call 
the Department on Aging at 
(800) 252-8966.

IF YOU WANT TO 
KNOW MORE ABOUT 
SERVICES FOR PERSONS WITH
DISABILITIES UNDER AGE 60...
The Division of Rehabilitation Services offers a directory 
of services for people under 60 years of age living with a 
disability.  Call the Disabled Individuals’ Assistance line at 
(800) 843-6154 or (800) 447-6404 (TTY), or call your local 
Rehabilitation Services office.

IF YOU OR SOMEONE YOU KNOW NEEDS
NURSING HOME CARE...
It’s important for future nursing home residents and their 
families to understand the care provided in nursing homes.  
To obtain a guide on selecting a nursing home or alternative 
care program or to receive help with complaints about nursing 
home care, contact the Department on Aging at (800) 252-
8966 or the  Department of Public Health Central Complaint 
Register at (800) 252-4343.

If you need further assistance, contact:

State Representative

Jack Franks
63rd District 

1193 South Eastwood Drive 
Woodstock, IL  60098  

(815) 334-0063 
(815) 334-9147 FAX 

An informational brochure brought to you by

S T A T E  R E P R E S E N T A T I V E

Name Here
xxth District 
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Miscellaneous

Our Flag
(stapled booklet)

Constitution of the State
of Illinois
(stapled booklet)

CONSTITUTION
OF THE

STATE OF ILLINOIS

Provided By

Xxxxxx Xxxxxx
State Representative

XXxx District

Illinois House of Representatives

Month, 2011
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