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Seguridad Infantil en Vehiculos
Spanish translation of A Guide to the Illinois Child 
Passenger Protection Act. 3.69” x 8.5” (6 panel, 
C-fold)

Family Care: Health Coverage
for Parents
Includes a definition of the Family 
Care Program, as well as who is 
eligible, how much it costs, what 
services it covers, how to apply, 
and the income requirements. 
Also includes FamilyCare contact 
information and the toll free 

hotline. 5.5” x 8.5” (single fold)

How to Prevent Violent Behavior
in Your Child
Provides parents with information 
about factors that may contribute 
to violent behavior in children 
and warning signs to look for 
in a child that may have the 
potential for violence. Also 
contains a number of tips for 

parents to help them prevent their children from 
becoming violent and contact information for 
DCFS, Department of Corrections, and the Illinois 
Criminal Justice Information Authority. 5.5” x 8.5” 
(single fold)

Illinois Activities Book for Kids
This is an activity book for 
school-aged children to help 
teach them about Illinois 
government, Illinois facts and 
state symbols. 8.5” x 11”

Children/Teens 

Capitol Classroom
Describes a program that teaches 
students about state government with 
activities such as role-playing, visits to 
the State Capitol during session, and 
potentially visits to their school by their 
State Representative.
3.69” x 8.5” (single fold)

Child Abuse & Neglect
Includes such things as what is child abuse 
or neglect, warning signs of abuse or 
neglect, details of what is involved in abuse 
or neglect investigations, and what to do if 
you suspect abuse or neglect. Also includes 
the abuse or neglect hotline number.
3.69” x 8.5” (6 panel, C-fold)

Abuso y Negligencia de Ninos
Spanish translation of Child Abuse & Neglect. 
3.69” x 8.5” (6 panel, C-fold)

Child Identification Card
This card is intended for 
parents to record vital 
information (fingerprints, 
photo, dental records) about 
their child to give to police in 

the cases of abduction or missing person situations. 
The card also includes child safety tips and hotline 
numbers.  11” x 8.5” (no fold)

A Guide to the Illinois Child Passenger
Protection Act
Includes the guidelines that must be 
followed when a child is in an automobile, 
the penalties for not following these 
guidelines, and procedures on how to 
use child safety seats. Also includes 
Illinois State Police and Department of 

Transportation contact information.
3.69” x 8.5” (6 panel, C-fold)

Child 
Abuse & 
Neglect

an informational brochure

Copies of this and other informational 
brochures may be obtained from:

What Does a Child Abuse or Neglect 
Investigation Involve?

	 Following	a	report	to	the	Child	Abuse	
Hotline,	a	DCFS	investigator	will	see	or	attempt	
to	see	the	children	who	are	alleged	to	have	
been	abused	or	neglected	within	24	hours	of	
the	time	the	report	is	received.	The	law	gives	
DCFS	the	authority	to	take	protective	custody	
of	children	if	the	children	are	in	danger	of	being	
harmed.

	 The	police	and	the	local	state’s	attorney	
will	be	notified	of	all	serious	cases	and	reports,	
especially	those	which	involve	the	alleged	
serious	physical	or	sexual	abuse	of	children.	The	
police	may	either	investigate	jointly	with	DCFS	
or	conduct	their	own	investigation.

	 If	you	or	members	of	your	family	are	
involved	in	a	DCFS	investigation,	you	can	help	
by	providing	full	information	to	the	investigators.	

	 Once	an	investigator	has	collected	
information	from	the	people	involved,	a	
decision	must	be	made	by	the	investigator.	
By	law,	the	decision	must	be	made	within	60	
days,	but	usually	the	decision	is	announced	
within	30	days.	The	investigator	can	make	one	
of	two	findings:	a	report	can	be	“unfounded”	
when	there	is	no	credible	evidence	that	the	
child	was	abused	or	neglected	or	a	report	can	
be	“indicated”	when	there	is	credible	evidence	
that	child	was	abused	or	neglected.	Credible	
evidence	means	that	the	facts	gathered	by	the	
investigator	would	lead	a	reasonable	person	
to	believe	that	a	child	has	been	abused	or	
neglected.

	 DCFS	will	then	take	the	necessary	action	
to	protect	the	children	and	stop	the	abuse	or	
neglect.	The	Department	has	many	types	of	
services	for	children	and	parents,	including	
counseling,	parent	training,	homemaker	
services,	day	care	services	and	foster	care.

“Care Enough to Call”

To Report Suspected Child 

Abuse or Neglect

Call	the	

CHILD	ABUSE	AND	NEGLECT	
HOTLINE

Toll-free,	day	or	night

1-800-252-2873

Xxx Xxxxxxx
State Representative • xxth District

Xxxx
Xxxx

State Representative
xxth District 

108	South	Main
Hutsonville,	IL	62433
618-563-4128

222-N	Stratton	OFfice
Springfield,	IL	62706	
217-558-1040

E-mail:

Recycled	paper	•	soybean	inks	•	Printed	by	Authority	of	the	State	of	Illinois
LPU	Order	40000	•	March	2004	•	xxxxx	copies
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Copies of this and other informational 
brochures may be obtained from:

Brent 
Hassert

State Representative • 85th District

Child Safety Seat Usage

•	 Children under one year of age 
and under 20 pounds should be 
placed in an infant (rear-facing) seat 
with the harness straps at or below 
shoulder level.

•	 Children over 1 year and over 20 
pounds may use a convertible 
(forward-facing) seat with the 
harness straps at or above shoulder 
level.

•	 Children over 40 pounds should use 
a forward facing, belt positioning 
booster. Boosters must be used with 
a lap and shoulder belt. The lap 
belt should fit low and tight across 
the upper thigh, while the shoulder 
belt fits secure across the chest and 
shoulders. 

•	 All children under 12 should ride in 
the back seat. 

For more information on how to use 
child safety seats or for help installing 
seats, contact the Illinois State Police 
at 217-782-6637 or visit www.isp.
state.il.us.  Also, the National Highway 
Traffic Safety Administration provides 
more details on the proper way to 
install child safety seats on their website 
at www.nhtsa.dot.gov. 

Any questions regarding the new child 
passenger safety regulations, please contact 
the Illinois Department of Transportation’s 
Division of Traffic Safety:

3215 Executive Park Drive
Springfield, IL 62703

217-785-1181
www.dot.state.il.us

State Representative

Name
Last Name
XXth District 

A Guide to the 
Illinois Child 
Passenger 
Protection 
Act

A Guide to the 
Illinois Child 
Passenger 
Protection 
Act

40 E. Belmont Dr.
Romeoville, IL 60446
630/739-7063
815/886-9300
630/739-4055 Fax

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 54409 • June 2008 • 1,000 copies

E-mail: brent@brenthassert.com

217-N Stratton Building
Springfield, IL 62706
217/782-4179
217/782-5257 Fax

Rep’s
Name
Here

FamilyCare Monthly Income Standards

Important information on 
Illinois’ FamilyCare Program 

State Representative 

FIRST NAME
LAST NAME

Recycled paper • soybean inks • Printed by Authority of the State of Illinois • LPU Order 51418 • June 2007 • 500 copies 

For more information on the FamilyCare program call 
Representative Black’s office at (217) 431-1986.

or

The Toll-Free FamilyCare Health Care Hotline:
1-866-ALLKIDS (1-866-255-5437)

Find the size of your family in the first column. Be sure to count your-
self. Read across the row to see where your monthly gross income 
falls. That will tell you which FamilyCare plan you may be able to get.

	

	 2

	 3

	 4

Family
Size

FamilyCare
Assist

FamilyCare
Share

FamilyCare
Premium

FamilyCare
Rebate

$1,463
or less

 $1,464 - 1,650 $1,651 - 2,035 $1,464 - 2,035

$1,840
or less

 $1,841 - 2,075 $2,076 - 2,559 $1,841 - 2,559

$2,217
or less

 $2,218 - 2,500 $2,501 - 3,083 $2,218 - 3,083

Representative’s
Photo Here
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A Message From

Name Here
Keep this record at home–in a safe, easily accessible place.

If your child should ever disappear, these details could help police

 find your child. 

When completing the form, use pencil so it can be kept up-to-date.

Review the form at least once a year, and more often for very youngchildren. 

If your child should ever disappear, take this record to your local police department 
immediately.

Try to remember as many details as possible about a disappearance, including a description of 
the clothing your child was wearing at last known whereabouts.

For more information, contact the Illinois I-SEARCH hotline:      
1-800/U-HELP-ME (1-800/843-5763)

Child Safety Tips
	Never leave your children alone or unattended in a  
 car, store, public place or grocery cart.

	Know where your children are at all times. Be familiar  
 with their friends and daily activities.

	Teach children early their full names, addresses, and  
 phone numbers with area code. Be sure children   
 know in which state they live.

	Teach children how to use the telephone, and how to  
 dial “9-1-1.”

	Encourage children to “buddy-up” and go in pairs to  
 the park or store.

	Teach children to look for a police officer or other  
 designated authority figure if they are separated from  
 parents or get lost.

	Teach children not to answer the door when home  
 alone and not to allow strangers into the home. 

	Teach children never to take a ride from someone  
 they don’t know or get close to an unfamiliar car.

	Report suspicious activity in your neighborhood to  
 police.

Recent 
Photo

Fingerprint Identification
To obtain clear, classifiable fingerprints:

	Use printer’s ink, if possible.

	Practice on paper first.

	Wash and dry fingers thoroughly.

	Place ink pad on a flat surface.

	Hold child’s finger rigid, roll fingers from one    
 side of nail to the other.

	Avoid allowing the finger to slip.

	Make sure the center of the fingerprint is clear   
 and unsmudged.

Left Thumb 
Print

Right Thumb 
Print

Date

___________

Height

___________

Weight

___________

Place current photo here
(update annually)

C H I L D  I D E N T I F I C A T I O N  C A R D

Representative’s
Photo Here

Darlene
Senger

CAPITOL
CLASSROOM

Copies of this and other informational
brochures may be obtained from:

State Representative • 96th District

125 Water Street
Naperville, IL 60540
630/219-3090
Fax 630/219-3091

Recycled paper • soybean inks
Printed by Authority of the State of Illinois

LPU Order 60298 • April 2010 • 500 copies

Name Here
State Representative
XXth District

214-N Stratton Building
Springfield, IL 62706
217/782-6507
Fax 217/558-7016

e-mail: sengerstaterep@gmail.com

Representative’s 
Photo Here

DCFS
406 East Monroe  
Springfield, IL 62701-1498  
217-785-2509  
TTD 217-785-6605

Illinois Criminal Justice Information Authority
120 S. Riverside Plaza 
Suite 1016 
Chicago, Illinois 60606
1-888-425-4248
           or
312-793-8550

Illinois Department of Corrections
1301 Concordia Court 
P.O. Box 19277 
Springfield, IL 62794-9277
217-522-2666

IMPORTANT PHONE NUMBERS

Copies of this and other informational brochures are available from:

State Representative      45th District 

Franco Coladipietro
126 W. Lake St.
Bloomingdale, IL 60108
(630) 582-0045
(630) 622-0406 FAX

222-N Stratton Office Building
Springfield, IL 62706 
(217) 782-8158
(217) 557-4014 FAX

Brought to you by:
State Representative      xxth District 

Name Here
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How to Prevent Violent 
Behavior in Your Child

Recycled paper • soybean inks • Printed by Authority of the State of Illinois • LPU Order 50095 • March 2007 • 500 copies

E-mail: franco@il45.com

Representative’s 
Photo Here

Explore Illinois with

Special Thanks to Michelle Falconburg for the Illustrations

Name Here
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799 Roosevelt Road
Building 2, Suite 111
Glen Ellyn, IL 60137
630-858-8855
630-858-8857 FAX

214-N Stratton Building
Springfield, IL 62706
217-782-8037
217-558-1072 FAX

Sandra M. Pihos
State Representative

Recycled paper • soybean inks • Printed by Authority of the State of Illinois  LPU Order 40913• May 2004 • 1,000 copies

Representative’s
Photo Here
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Kid’s Legislative Bookmark
This is geared toward children.
It contains state symbols on the back.
3” x 8” (no fold)

Licensed Child Care
Consists of the regulations for licensed 
child care such as the caregiver 
requirements, the child to caregiver ratio, 
and the process one must go through 
to start a licensed home day care. Also 
includes contact information for DCFS 
and a daycare hotline.
3.69” x 8.5” (single fold)

A Parent’s Guide
Your Teen: Alcohol, Drugs & the Law
Includes laws and penalties relating 
to underage drinking, tips for 
prevention of underage drinking, 
signs of abusing drugs or alcohol, 
how to handle drunk or drugged 
teens, information about Illinois 
Child Curfew Act. The guide also 
provides a contract between 

parents and teens to discourage drug and alcohol 
abuse. 8.5” x 5.5” (booklet)

What New Driver’s Need to Know
(Graduated Drivers License 
Program) 
Details the graduated driver’s 
license program for teenaged 
drivers and their parents or 
guardians. 8.5” x 11” (no fold)

Crime 

Methamphetamine: Is Your Family at Risk?
Includes basic facts about 
Methamphetamine and how to recognize 
Meth in your neighborhood, with details 
like the physical and behavioral effects 
of meth and common materials used to 
manufacture meth, as well as signs of a 
meth lab. Also has contact
information for the Illinois State Police 

and the Coalition Against Methamphetamine Abuse.  
3.69” x 8.5” (6 panel, C-fold)

Rights of Victims and Witnesses of Crime
Includes the rights and protections for 
victims of crime and witnesses under 
Illinois law. Also contains a list of the rights 
that victims and witnesses are entitled to. 
Defines the Crime Victims Compensation 
Law and instances in which compensation 
is to be given to the victim and/or victim’s 
family. Has

the Illinois State’s Attorney General Crime Victims 
Compensation Program contact information as well.
3.69” x 8.5” (6 panel, C-fold)

Education 

How to Pay for College
Includes a personal letter that explains 
the brochure and how students can 
get help in securing financial aid 
and scholarships. Includes tips for 
saving and preparing for college. Also 
contains frequently asked questions, 
definitions of different types of 
Financial Aid, and a description of 
the “Bright Start College Savings 
Program.” Also a chart detailing what 

expenses will cost in future years.
5.5” x 8.5” (11x17 document - 2 right angle folds)

GRANTS AND LOANS
A glossary of Terms
	A grant is a gift of money, usually based on financial need, that does not have  
 to be repaid.

	A subsidized loan requires the borrower to pay back the amount of the loan plus  
 interest accrued after graduation.

	An unsubsidized loan requires the borrower to pay back the amount of the loan  
 plus interest accrued from the date the funds are disbursed.

Dear Prospective Student,

As our economy becomes more complex and technologically driven, a college 
education becomes increasingly important.  At the same time, tuition increases and 
room and board costs far exceed most people’s ability to pay.  Attending college is 
becoming more difficult. However, the good news is, financial assistance is available.

This brochure has been designed to help parents and students in the process of 
securing financial aid and scholarships.  It explains what is available in the form of 
saving plans such as College Illinois! and Bright Start Savings as well as provides 
definitions of grants and loans.

 I wish you the best of luck as you pursue this very important goal. 

Sincerely,
Tom Cross
State Representative
84th District

s higher education costs continue 
to increase, few parents can afford 
to pay all of their child’s college 
expenses.  It is more important than 

ever to know what sources of financial aid 
exist and how to use them.

Getting Started 
Begin saving as early as possible.  You might 
want to establish a savings account in your 
child’s name.  (Check with a tax specialist 
to find out how this could affect your federal 
income tax.)

By junior high, students should start 
taking courses that will prepare them 
for college entrance exams.

Encourage good grades because 
they have a direct bearing on being 
accepted to a college or a university  
 and what majors are available to your  

 child.

Students should take the SAT and/or 
ACT tests in their junior year of high  
 school.  At that time, a student   
 should begin narrowing the list of   

 colleges he or she would like to   
 attend.

State Rep. Tom
 Cross
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Find out how
 you lock in today’s rates for tom
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’s college costs
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ays to finance a college education
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Rights of Victims 
and Witnesses of 
Crime

Xxxxx
Xxxx

State Representative
XXrd District

Copies of this and other informational brochures 
may be obtained from:

331 N. Lafayette
Macomb, IL 61455
(309) 836-2707

fax (309) 836-2231

2109-N Stratton Bdlg.
Springfield, IL 62706

(217) 782-0416

an informational brochure

Xxxx Xxxxx
State Representative  95th District

Crimes for which victims or their 
families may be compensated:
 involuntary manslaughter

 reckless homicide

 kidnapping

 aggravated kidnapping

 sexual relations within families

 exploitation of a child

 child pornography

 assault

 aggravated assault

 battery

 aggravated battery

 domestic battery

 heinous battery

 reckless conduct

 criminal sexual assault

 aggravated criminal sexual assault

 criminal sexual abuse

 aggravated criminal sexual abuse

 arson

 aggravated arson

 driving under the influence 

Claims should be filed with:
The Illinois State’s Attorney General
Crime Victims Compensation Program
100 W. Randolph Street
13th Floor
Chicago, IL 60601
(312) 814-2581 or 1-800-228-3368
TTD 1-800-228-3368
TTD (217) 785-2771

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 18743 • December 1997 • xxxxx copies

Representative
Photo Here

H
O

U
S
E
 R

E
P

U
B

L
IC

A
N

 B
R

O
C

H
U

R
E
S

Copies of this and other informational 
brochures may be obtained from:

Tom 
Cross

State Representative  84th District

316 Capitol Building
Springfield, IL 62706
217-782-1331
217-782-7012 FAX

530 W. Lockport St.
Suite 204
Plainfield, IL 60544
815-254-0000
Fax: 815-609-3994 Name 

LasTName
State Representative  XXth District 

For more information about Meth 
and its production please contact: 

Illinois State Police 
Public Information Office  
(217)782-6637 

Coalition Against Methamphetamine 
Abuse
P.O. Box 362      
Paris, Illinois 61944

To report someone you suspect of using or 
producing Meth, please contact your local 
law enforcement agency or your Illinois 
State Police district headquarters. District 
headquarter contact information can be 
found on the Illinois State Police website 
located at www.isp.state.il.us or by calling 
(217)782-6637. 

Clandestine Meth labs are most common 
in secluded, rural areas. However, secret 
Meth labs have been increasingly found 
in urban areas, sometimes in the trunk of 
cars and the back of vans. 

Signs that a Meth lab is nearby 
include:

	 Unusual, strong odors (usually 
chemicals)

	 Blacked out windows at residence

	 Renters who pay in cash

	 Unusual amounts of traffic at 
residence

	 Large trash piles with empty 
packaging of any of the identifiable 
materials used in Meth production 

	 The presence of drug paraphernalia 
(razor blades, mirrors, straws, 
syringes, heated spoons, or surgical 
tubing)

Is Your 
Family 

At 
Risk?

Is Your 
Family 

At 
Risk?

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 40396 • March 2004 • 500 copies

Representative’s 
Photo Here

Copies of this and other informational 
brochures may be obtained from:

Franco
Coladipietro

State Representative  45th District

126 W. Lake St.
Bloomingdale, IL 60108

(630) 582-0045
(630) 622-0406 FAX

222-N Stratton Building
Springfield, IL 62706 
(217) 782-8158

(217) 557-4014 FAX

Lastname

State Representative
XXth District 

Name 

Contact

For more information on licensed child care, to 
request an inquiry packet, or to learn about license 
standards for group day care or centers, contact:

The Department of Children and Family Services

Central Office of Licensing

406 East Monroe Street

Springfield, Illinois 62701

(217) 785-2688

www.state.il.us/dcfs

Day Care Information Line

1-877-746-0829

A Guide to 

Licensed Child Care

for Home
Day Cares

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 50094 • March 2007 • 500 copies

E-mail: franco@il45.com
Representative’s

Photo Here
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WHAT NEW DRIVERS 
NEED TO KNOW…

About the Graduated Driver’s License Program: 
	 Designed	to	help	teens	become	more	confident,	better	prepared	and	experienced	drivers
	 Does	NOT	change	the	driving	age
	 Requires	more	behind-the-wheel	practice
	 Stricter	penalties	for	drivers	who	break	the	law
	 Implemented	to	save	lives	and	reduce	traffic	violations

The 3-Stage Graduated Driver’s License Program:
 Permit Phase — Drivers Age 15
	 Parent/legal	guardian	consent	required	to	obtain	an	instruction	permit.
	 Must	be	enrolled	in	an	approved	driver	education	course,	and	must	pass	vision	and	written	

tests.	Nighttime	driving	restrictions,	no	cell	phone	use,	number	of	passengers	are	limited.	
	 Must	practice	driving	a	minimum	of	50	hours,	including	10	hours	at	night,	supervised	by	

a	parent	or	adult	age	21	or	older.	

 Initial Licensing Phase — Drivers Ages 16-17
	 Parent/legal	guardian	must	certify	that	a	minimum	of	50	hours	of	practice	driving,	

including	10	hours	at	night,	has	been	completed.
	 Parent/legal	guardian	must	accompany	teen	to	provide	written	consent	to	obtain	a	

driver’s	license,	OR	complete	and	notarize	an	Affidavit/Consent	for	Minor	to	Drive	form.
	 Must	have	completed	a	state-approved	driver	education	course,	nighttime	driving	

restrictions.	No	cell	phone	use.
	 For	the	first	12	months	of	licensing,	or	until	the	driver	turns	18,	whichever	occurs	first,	

the	number	of	passengers	is	limited.	
	 A	moving	violation	conviction	that	occurs	within	the	first	year	of	licensing	will	result	in	a	

six-month	extension	of	the	passenger	limitation.

 Full Licensing Phase — Drivers Ages 18-20
	 No	age-related	restrictions	apply	except	in	cases	where	a	driver	fails	to	move	from	the	

Initial	Licensing	Phase	to	the	Full	Licensing	Phase.
	 Cell	phone	use	while	driving	is	prohibited	for	drivers	under	age	19,	except	in	the	case	of	an	

emergency	to	contact	a	law	enforcement	agency,	health	care	provider	or	emergency	services	agency.

Each phase has specified sanctions for failure to comply.  If you have any questions or would 
like to learn more, please don’t hesitate to contact my district office at (815) 254-0000.

Illinois	has	a	special	procedure	in	place	for	teenagers	applying	
for	their	first	license.		As	your	State	Representative,	I	want	to	
inform	you	about	the	state’s	Graduated	Driver’s	License	Program.
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The General Assembly Scholarship Program
Includes a description of the program 
and what universities are included, as 
well as the qualifications necessary, how 
people are selected, and how to apply. 
3.69” x 8.5” (single fold)

The Environment  

Adopt-A-Highway
The program is aimed at keeping 
Illinois highways clean with the help of 
individuals and groups.
3.69” x 8.5” (single fold)

Facts About Air Pollution
Includes the effects of air pollution, what 
causes air pollution, and ideas on how 
to reduce air pollution, as well as contact 
information for environmental agencies.
3.69” x 8.5” (single fold)

Vehicle Emissions
Defines the Emissions testing program 
and answers such questions as why it is 
required, how often and where does the 
test need to be performed, the cost of 
the test, and if there are any exceptions 
to the test. Contains the emission test 
hotline and contact information for 
the Illinois EPA. 3.69” x 8.5” (6 panel, 
C-fold)

Phone Numbers 
Helpful Numbers
Includes a list of phone numbers 
labeled by category (Taxes, Crime, 
Health, Poison Control, etc.) that 
could be very helpful to people. Both 
the Helpful Numbers and the Hotline 
Numbers contain the same numbers, 
just different looks.
3.69” x 8.5” (double fold)

Hotline Numbers
Includes a list of phone numbers 
labeled by category (Taxes, Crime, 
Health, Poison Control, etc.) that 
could be very helpful to people. Both 
the Helpful Numbers and the Hotline 
Numbers contain the same numbers, 
just different looks.
3.69” x 8.5” (double fold)

Seniors 

Choices for Care
Details the free program for long term 
care offered by the Department of 
Aging. Includes such things as what 
it is, who’s eligible, and how it works, 
plus contact information for “Choices 
for Care.” 3.69” x 8.5” (single fold)

Choosing a Nursing Home
A brief guide to choosing the right 
nursing home that fits you with details 
about the different types of nursing 
homes, nursing home resident’s rights, 
and the Medical Assistance Program. 
Includes contact information for the 
Department of Aging, Public Health, 
and Public Aid.
3.69” x 8.5” (single fold)

Name
Here

HOTLINE
NUMBERS

an informational brochure

State Representative • XXth District

Representative
Photo Here

To help you in times of emergency, please 
write in these important numbers. You’ll 
find them listed in your regular local tele-
phone directory.

Helpful Local Numbers

Police

Fire

Sheriff

Ambulance

Hospital

Doctor

Poison Control Center

Secretary Of State
License and Title Information
1-800-252-8980
Senior Citizens Hotline (drivers license information)
1-800-252-2904

Senior Citizens
Attorney General Senior Citizens Advocacy
1-800-243-5377
Alzheimer's Disease Hotline
1-800-272-3900
Circuit Breaker and Pharmaceutical Information
1-800-624-2459
National Eyecare
1-800-222-3937
Illinois Department on Aging
1-800-252-8966
Nursing Homes (to report abuse)
1-800-252-4343

Social Security
General Information
1-800-772-1213
Medicare Claims
1-800-633-4227

Taxes
State Tax Information
1-800-732-8866
To Order Additional State Tax Forms
1-800-732-8866
Federal Tax Information – IRS
1-800-829-1040
Employer State Tax Problems
1-800-247-4984
1-800-247-4987 (problem resolution)
Federal Tax Forms and Distribution
1-800-829-3676

Transportation
IDOT Road Conditions
1-800-452-4368
Overweight Permit Information
1-800-252-8636
Amtrak
1-800-872-7245

University Admissions
University of Illinois Chicago
1-312-996-4350
University of Illinois Urbana - Champaign
1-800-252-1352
University of Illinois Springfield
1-800-252-8533
Northeastern University
1-773-583-4050
Eastern Illinois University
1-877-581-2348
Illinois State University
1-800-366-2478
Northern Illinois University
1-815-753-0446
Southern Illinois University
1-618-453-4381
Western Illinois University
1-309-298-3140

Veterans
Department of Veterans' Affairs Hotline
1-800-827-1000
DuPage County Veteran’s Assistance
1-630-407-5655
Attorney General's Veterans Advocacy
1-800-382-3000

District
24047 W. Lockport St.

Suite 213 
Plainfield, IL  60544  

(815) 254-0000
(815) 609-3994 FAX

Springfield
316 Capitol Building 
Springfield, IL 62706  

(217) 782-1331
(217) 782-7012  FAX

For informational brochures on this 
and other topics, please contact:

Tom Cross

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 54476 • June 2008 • 500 copies
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Child Support Information
1-800-447-4278

Lawyer Referral Service
1-217-525-5297

Recipient Restriction Program
1-800-325-8823

Secretary Of State
License and Title Information
1-800-252-8980

Senior Citizens Hotline (drivers license 
information)
1-800-252-2904

Senior Citizens
Attorney General Senior Citizens Advocacy
1-800-243-5377

Alzheimer's Disease Hotline
1-800-272-3900

Circuit Breaker and Pharmaceutical 
Information
1-800-624-2459

National Eyecare
1-800-222-3937

Illinois Department on Aging
1-800-252-8966

Nursing Homes (to report abuse)
1-800-252-4343

Social Security
General Information
1-800-772-1213

Medicare Claims
1-800-633-4227

Taxes
State Tax Information
1-800-732-8866

To Order Additional State Tax Forms
1-800-732-8866

Federal Tax Information – IRS
1-800-829-1040

Employer State Tax Problems
1-800-247-4984
1-800-247-4987 (problem resolution)

Federal Tax Forms and Distribution
1-800-829-3676

Transportation
IDOT Road Conditions
1-800-452-4368

Overweight Permit Information
1-800-252-8636

Amtrak
1-800-872-7245

University Admissions
University of Illinois Chicago
1-312-996-4350

University of Illinois Urbana - Champaign
1-800-252-1352

University of Illinois Springfield
1-800-252-8533

Northeastern University
1-773-583-4050

Eastern Illinois University
1-877-581-2348

Illinois State University
1-800-366-2478

Northern Illinois University
1-815-753-0446

Southern Illinois University
1-618-453-4381

Western Illinois University
1-309-298-3140

Veterans
Department of Veterans' Affairs Hotline
1-800-827-1000

DuPage County Veteran’s Assistance
1-630-407-5655

Attorney General's Veterans Advocacy
1-800-382-3000

For informational brochures on this 
and other topics, please contact:

State Representative

ROSEMARY
MULLIGAN

District
932 Lee St., Ste. 201
Des Plaines, IL 60016

847/297-6533
FAX: 847/297-2978 

Springfield
217-N Stratton Building

Springfield, IL 62706
217/782-8007

E-Mail: repmulligan@usa.net
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State Representative    xxth District
NAME HERE
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Copies of this and other informational 
brochures may be obtained from:

Carolyn Krause

State Representative  •  66th District

Here
Name

Care

200 E. Evergreen
Suite 130

Mt. Prospect, IL 
60056

(847) 255-3100
fax (847) 255-3184

203-N Stratton Bldg.
Springfield, IL 62706

(217) 782-3739

How do I contact 
Choices for Care?
For more information on the 
Choices for Care program contact 
The Illinois Department on Aging 
Senior Helpline at:

(Voice or TTY) 1-800-252-8966

or

For questions about Medicaid, 
contact The Illinois Department of 
Human Services at:

(Voice) 1-800-843-6154

(TTY) 1-800-447-6404

Choices for Choices for 

State Representative • XXth DistrictRecycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 50000 • July 2007 • 500 copies

Representative 
Photo Here

Copies of this and other informational 
brochures may be obtained from:

Xxx
Xxxxxx

State Representative
xxth District

Choosing a 
Nursing Home

535 Edwardsville Road, Suite 110
Troy, IL 62294
(618) 667-0110

fax (618) 667-8669

220 State House
Springfield, IL 62706

(217) 782-6401 Xxx Xxxxxxx
State Representative  xxth District

Contacts
For more guidance with choosing a nursing 
home or other nursing home information, 
please contact: 

Illinois Department of Public Health
Nursing Home Hotline
535 West Jefferson St.
Springfield, IL 62761
800-252-4343

Illinois Department on Aging Helpline
800-252-8966

Illinois Department of Healthcare & 
Family Services
217-782-0545

Choosing a 
Nursing Home

A Guide to Choosing the 
Right Facility for You

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 45280 • September 2005• 500 copies

Representative 
Photo Here

The General 
assembly 

scholarship 
proGram 

Copies of this and other informational 
brochures may be obtained from:

Dennis m.
reboleTTi
State Representative

46th District
50 East Oak Street

Suite 250
Addison, Illinois 60101

630/530-2730
630/530-2792 Fax

206-N Stratton Building
Springfield, Illinois 62706

217/782-4014
217/782-3189 Fax  name here

XXth District

State Representative

The General 
assembly 

scholarship 
proGram 

The General 
assembly 

scholarship 
proGram 

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 49658 • February 2007 • 500 copies

Representative 
Photo Here

Recycled Paper • Soybean Inks
Printed by Authority of the State of Illinois

LPU Order 46244 • December 2005 • 500 copies

an informational brochure

State Representative

NAME HERE
XXst District

Where Can I Get More 
Information?

 For additional information and a 
complete listing of Vehicle Emission 
Testing Stations in Illinois, call the emis-
sion test hotline at
847-758-3400, visit the Illinois EPA 
website at www.epa.state.il.us 
or you may write to:

 Illinois EPA
 Bureau of Air, Division of
 Vehicle Inspection and Maintenance
 1021 N. Grand Ave. East,
 Box 19276
 Springfield, IL 62794-9276

For more information contact:

State Representative

RENÉE KOSEL
19201 S. LaGrange Road

Suite 204B
Mokena, IL 60448
(708) 479-4200

Fax: (708) 479-7977

205-N Stratton Building
Springfield, IL 62706

(217) 782-0424

Representative
Photo Here

Copies of this and other informational 
brochures may be obtained from:

Xxx Xxxxxx
State Representative • xxth District

Xxx Xxxx

Adopt-A- 
Highway

7 E. Fairchild Street
Danville, IL 61832

(217) 431-1986
Fax (217)431-2088

314State House
Springfield, IL 62706

(217) 782-4811
Fax (217)782-1873

State Representative • xxth District

an informational brochure

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 40000 • March 2004 • xxxxx copies

Representative
Photo Here

Facts About 
Air Pollution

Xxxx
Xxxxxxx

an informational brochure

State Representative  xxth District

For more information on air 
pollution, contact:

Illinois Environmental Protection Agency 
Division of Air Pollution Control	 	
1340 N. 9th Street 
Springfield, IL 62702    
(217) 785-4140                                      
                                                            

Illinois Environmental Protection Agency
Vehicle Emission Test Program
1021 N. Grand Ave. East
Springfield, IL 62794-9276
(217) 785-7449
E-mail: epa2528@epa.state.il.us

American Lung Association
1749 South Naperville Road, Suite 202
Wheaton, IL 60187
(630) 260-9600

3000 Kelly Lane
Springfield, IL 62711
(800) 586-4872

1112 South Street 
Elgin, IL 60123 
847-622-1048

226N Stratton Building 
Springfield, IL 62706 

217-782-8020

Copies	of	this	and	other	informational	
brochures	may	be	obtained	from:

Xxxx Xxxxxxx
State Representative

xxth District

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 40000 • March 2004 • xxx copies

Representative
Photo Here
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Senior Citizen Fraud Prevention
Includes general tips about how 
to prevent fraud and what to do if 
you have become a victim of fraud. 
Also contains the different types of 
frauds and contact information for 
numerous agencies. 5.68” x 11”
(22.6”x11” document, 2 right angle 
folds)

Prevencion de Fraude Para la Tercera Edad
Spanish translation for “Senior Citizen Fraud 
Prevention”.  5.68” x 11” (22.6”x11” document - 2 
right angle folds)

Senior Services Guide
A detailed guide that outlines 
many of the services and programs 
offered to senior citizens by the 
state or federal government. The 
guide provides a description of 
each service or program as well as 
contact information. 5.5” x 8.5”

Taxes 

Facts About the Property Tax Cap
Includes numerous facts about the 
property tax cap with questions such 
as how property taxes are determined, 
what is a property tax cap, why we 
need it, and how a property tax cap 
works.  3.69” x 8.5” (single fold)

Driving Safety for Seniors
Contains such things as the current 
Illinois Law regarding road and 
vision test. Also details senior 
driving programs such as Rules 
of the Road Review Course and 

AARP Driver Safety Program. Also includes contact 
information for the AARP legislative office and the 
Illinois Secretary of State Department of Senior and 
Community Services. 8” x 6.5” (single fold)

Helpful Senior Numbers
Includes various state hotline numbers 
with subjects ranging from consumer 
protection to public assistance. Also 
has space for a small “Important Local 
Numbers” section. 3.5” x 9” (4 panel)

Illinois Senior Citizens Assessment Freeze
A history of the “Senior Citizen Assessment 
Freeze” and what it entails. Also includes 
the eligibility requirements and how to 
apply for the freeze. Contains contact 
information for the Department of Revenue 
Property Tax Administration Bureau and 
Department of Aging.
3.69” x 8.5” (6 panel, C-fold)

Property Tax Deferral and Senior Homestead
Exemption Programs
Includes facts about the “Real Estate 
Tax Deferral Program”, how to qualify 
and how to apply, as well as the “Senior 
Homestead Exemption Program” and 
how to qualify and apply.
3.69” x 8.5” (6 panel, C-fold)
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19201 S. LaGrange Road
Suite 204B

Mokena, IL 60448
708-479-4200

708-479-7977 Fax

Copies of this and other informational 
brochures may be obtained from:

Renée Kosel
State Representative • 81st District

Name Here

Property
Tax Cap

Facts About theHow Can Voters Get The Chance To 
Vote on PTELL Tax Caps?
County boards decide whether or not to allow 
voters to choose if property tax extension 
increases should be limited. The county board 
can adopt a PTELL ordinance or resolution at 
least 65 days before any election, other than a 
consolidated primary election.

Can the Tax Cap by Referendum 
be Rescinded?
Yes. The county boards, in counties other 
than Cook County and collar counties, may 
put the question to the voters again using the 
same referendum process and ballot question 
that made taxing districts subject to the cap. 
If voters reject the cap at this referendum, the 
cap will be rescinded.

Where Can I Go With Questions
About My Real Estate Tax Bill?

The office is listed in the telephone book 
under “Government Offices-Township”

State Representative • XXst District

an informational brochure

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 58692 • September 2009 • 500 copies

Stratton Office Building
Springfield, IL 62706

217-782-0424
217-557-7249 Fax

E-mail: rkosel@ilga.gov

Representative
Photo Here

For more information 
on the Senior Citizen 
Assessment Freeze:

Chief County Assessment Officer 
or your local township assessor 

Illinois Department of Revenue
Property Tax Administration 
Bureau
P.O. Box 19033
Springfield, IL 62794-9033
1-800-732-8866
www.revenue.state.il.us

Illinois Department on Aging
1-800-252-8966

Illinois Senior Citizen 
Assessment Freeze

Name Here
XXst District

Copies of this and other informational brochures 
may be obtained from:

State Representative • 81st District

19201 S. LaGrange Road
Suite 204B

Mokena, IL 60448
708-479-4200

708-479-7977 Fax

Stratton Office Building
Springfield, IL 62706

217-782-0424
217-557-7249 Fax

E-mail: rkosel@ilga.gov

An Informational Brochure

State Representative

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 56289 • September 2009 • 500 copies

Renée Kosel
Representative

Photo Here

An Informational Booklet From:

State Representative

Senior Services 
Guide

Name Here

Representative
Photo Here

Copies of this and other informational
brochures may be obtained from:

Renée Kosel
State Representative • 81st Dis-

Property Tax 
Deferral and 
Senior 
Homestead 
Exemption 
Programs

an informational brochure

Name Here
State Representative
XXst District

To qualify:
•	 A	person	must	be	65	or	older	by	June	1st	of			
	 the	year	the	request	is	filed	(i.e.	a	person		 	
	 wishing	to	defer	taxes	for	2008	must	be	65	by		
	 June	1,	2008).

•	 Must	have	a	total	household	income	of	less			
	 than	$50,000.

•	 Must	own	the	residence	and	have	lived	there		
	 at	least	three	years.

•	 Property	must	be	used	exclusively	for		 	
	 residential	purposes.

•	 There	must	be	no	delinquent	property		 	
	 taxes	on	the	home.

To apply:
	 Application	for	tax	deferral	must	be	filed	with	
the	county	treasurer’s	office	on	or	before	March	1	
to	defer	property	taxes	due	for	the	preceding	year.

	 The	taxpayer	must	file	two	forms	with	the	
county	treasurer.		One	form	requests	basic	
information	on	the	taxpayer,	their	income	and	
their	property.		It	also	asks	for	any	joint	owners	
and	mortgage	lenders	to	agree	to	the	tax	deferral	
and	for	evidence	to	be	presented	of	adequate	
insurance	on	the	property.

	 The	second	form	is	the	agreement	for	the	
tax	deferral	which	spells	out	the	conditions	of	the	
deferral	including	the	maximum	amount	which	
can	be	deferred,	the	interest	rate	to	be	charged,	
and	the	arrangement	for	paying	back	the	“loan.”

	 There	may	be	a	conflict	between	an	
application	for	real	estate	tax	deferral	and	any	
existing	lien	on	the	house,	such	as	a	mortgage.	
If	you	have	questions	on	this	issue,	consult	your	
mortgage	lender.

Property Tax 
Deferral and 
Senior 
Homestead 
Exemption 
Programs

19201	S.	LaGrange	Road
Suite	204B

Mokena,	IL	60448
708-479-4200

708-479-7977	Fax

Stratton	Office	Building
Springfield,	IL	62706

217-782-0424
217-557-7249	Fax

E-mail:	rkosel@ilga.gov

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 58691 • September 2009 • 500 copies
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C r e d i t  B u r e a u s C o n t a C t s

How to Stay Protected

SENIOR 
CITIZEN FRAUD 

PREVENTION

TOM CROSS
24047 W. Lockport St.
Suite 213
Plainfield, IL 60544
815-254-0000
Fax: 815-609-3994

State Representative

State Representative 
NAME HERE

Better Business Bureau 
Council
703-276-0100
Chicago/Northern Illinois
312-832-0500
www.bbb.org 

Food and Drug Administration
Informational Hotline
1-888-463-6332
www.fda.gov

Illinois Attorney General’s Office
Senior Citizens Consumer Fraud Hotline
1-800-243-5377 OR TTY 800-964-3013
www.ag.state.il.us 

Identity Theft Hotline
1-866-999-5630 OR TTY 877-844-5461

Illinois Department on Aging
Senior Helpline
1-800-252-8966
state.il.us/aging

Illinois Department of Insurance
217-782-4515
Chicago
312-814-2420
insurance.illinois.gov 

Social Security Administration
To report a fraud
1-800-269-0271
OR write to:
SSA Fraud Hotline
PO Box 17768
Baltimore, MD 21235 
www.ssa.gov 

U.S. Postal Inspection Service
Postal Crime Hotline
1-877-876-2455
postalinspectors.uspis.gov

Equifax Credit Information   
Services, Inc. 
P.O. Box 740241 

Atlanta, GA 30374-0241 

To order your credit report, 1-800-685-1111 

To report fraud, 1-800-525-6285 OR 

write to the above address

To put a fraud alert on my credit report,

1-888-766-0008

www.equifax.com

Experian 
P.O. Box 2104 

Allen, TX 75013 

To order your credit report, 1-888-397-3742 

To report fraud, 1-888-397-3742 OR 

Write to P.O. Box 9532, Allen, TX 75013

www.experian.com

TransUnion 
To order your credit report, 1-800-888-4213 

Or write: P.O. Box 2000, Chester, PA 

To report fraud: 1-800-680-7289 

AND 

Write to: Fraud Victim Assistance Dept. 

P.O. Box 6790, Fullerton, CA 92834-6790 

www.transunion.com

Copies of this and other informational brochures 
may be obtained from:

Recycled paper • soybean inks • Printed by Authority of the State of Illinois
LPU Order 58761 • September 2009 • 500 copies

316 Capitol Building
Springfield, IL 62706
217-782-1331
217-782-7012 FAX

Representative
Photo Here
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sMedicare Claims

1-800-633-4227

Taxes
State Tax Information
1-800-732-8866
Federal Tax Information 
IRS
1-800-829-1040

Transportation
Amtrak
1-800-872-7245
IDOT Road Conditions
1-800-452-4368
Metra
1-312-322-6777

Veterans
Department of Veterans' 
Affairs Hotline
1-800-437-9824
National Veterans Benefits
1-800-827-1000
Attorney General's Veterans 
Advocacy
1-800-382-3000

For informational 
brochures on this and 

other topics, 
please contact:

State Representative

TOM CROSS
District

24047 W. Lockport St.
Suite 213

Plainfield, IL 60544
(815) 254-0000

Fax (815) 609-3994

Springfield
316 State House

Springfield, IL 62706
(217) 782-1331

tom@tomcross.com
www.tomcross.com
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State Representative    XXth District

NAME HERE

TTY users may access all 
numbers through the Illinois 
Relay Center by dialing 711.

Representative
Photo Here
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A Visitor’s Guide to the
Illinois General Assembly
Contains a brief history of 
the Illinois Legislature and a 
break down of different parts 
of the legislative process such 
as elections and districts, 
legislative session, the Senate 
and House Chambers, and 

constitutional changes. Includes the diagram of 
how a bill becomes a law.  5.75” x 9.5” (11.5” x 
17.5” document - 2 right folds)

Illinois Tourism Information
Includes a short letter 
about Illinois tourism and 
has a detachable form to 
fill out in order to receive 

additional information about specific Illinois 
tourism opportunities.  8.5” x 5.5” (single fold)

Utilities 

Programs to Help Pay Energy Bills
Includes details on the Low Income 
Home Energy Assistance Program 
and the Illinois Home Weatherization 
Assistance Program. Tells who is 
eligible for these programs and how 
to apply for the programs, as well as 
contact information for both.
3.69” x 8.5” (6 panel, C-fold)

Utility Ratepayers: Know Your Rights
Basic facts one should know about such 
things as estimated bills, late charges, 
security deposits, shut-offs, and 
reconnections. Also includes the types 
of payment plans such as a budget and 
deferred payment plan and how to file 
a complaint about your bill. Contains 

contact information for a number of Utility Advocacy 
Groups. 3.69” x 8.5” (6 panel, C-fold)

How to Appeal Your Property Tax Bill
Consists of frequently asked questions 
such as is your property tax assessment 
unfair, what should you do if you are 
over assessed, and when and whom do 
you appeal to. Also includes the process 
for appealing your assessment and tips 
for appealing your bill. Contains contact 

information for the Illinois Department of Revenue.
3.69” x 8.5” (double fold)

State Income Tax Tips
Includes helpful information for filing state 
taxes and frequently asked questions 
such as what are the tax rates, can I 
claim exemptions, how do I figure my net 
income, what if I am an Illinois resident 
but work in another state, where does the 
money go, and are there deductions for 
charitable contributions.
3.69” x 8.5” (6 panel, C-fold)

Tourism 

Destination Illinois:
Plan Your Summer Vacation
Contains information about 
possible Illinois vacation 

destinations such as the Abraham Lincoln Presidential 
Library and Museum, the Great River Road, and 
the Magnificent Mile. Includes a tear-off to send 
back to the Representative requesting information 
on the destinations contained in the brochure. Also 
includes websites with more information about these 
destinations. 8.5” x 3.69”
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nd,
Thank you for y

our interest
 in the Illin

ois S
tate Capitol a

nd the Illin
ois 

Legislature.
The Capitol i

s a fascinating place where la
wmakers 

from all 102 counties 

converge to r
epresen

t a variety
 of in

terest
s and make decisio

ns on behalf of a
ll 

Illinois re
sidents. On days that the legislature is 

in sessi
on, the House and Senate are lit

erally 

“beehives”
 of activit

y. Special interest
 groups, lob

byists, 
and private in

dividuals 

play a role 
in form

ulating the sta
te’s p

olicie
s. 

The legislature is 
responsible for

 approvin
g or re

jectin
g changes in

 the laws which 

affect 
you and your family. T

hat is w
hy it is 

vital that ever
yone take tim

e to 

learn more a
bout the legislative p

roces
s and the important issu

es of 
the day. 

If you have any question
s reg

arding our work at the State Capitol a
nd how it 

influences y
ou, please fee

l free
 to co

ntact me and my staff at any time.

We con
sider it 

a privile
ge and a pleasure to 

serve
 you. 

Sincerely
,

SIGNATURE

State of Illin
ois 

House of Representatives

From its modest meeting place 
at the first state capitol building 
in Kaskaskia to its current multi-
complex site in Springfield, The 
General Assembly has a rich 
history of helping our state 
develop from a quiet prairie 
territory into a prosperous 
industrial and 
agricultural state.

Kaskaskia, a 
territorial town 
founded by French 
Jesuit priests 
traveling up the 
Mississippi River 
from New Orleans, 
became the first 
capitol in 1818 when 
the Illinois territory 
became a state. A 
simple two-story 
capitol structure, the 
building rented for 
$4 per day.

The 29 members of the House 
of Representatives met on the 
first floor. Fourteen senators met 
above them on the second floor. 
Public land policy was the major 
issue of the day.

After moving the capitol to 
Vandalia in 1820, the Legislature 
debated slavery in Illinois. After 

a close, bitter fight, the House 
kept Illinois a free state. History 
was changed forever by the one-
vote margin.

Abraham Lincoln, our state’s 
most famous native, was first 
inaugurated as a member of the 
General Assembly in 1834. He 

joined forces with 
nine other lawmakers 
called the “Long 
Nine” – a coalition 
of legislators whose 
combined height was 
54 feet – to propose 
a bill to move the 
capitol to Springfield. 
Meanwhile, a 
thriving new city 
on the banks of 
Lake Michigan, 
called Chicago, was 
officially chartered 
by the General 
Assembly. 

In Springfield, the state 
government quickly outgrew the 
capitol building known today 
as the “Old State Capitol.” 
The state thrived in the years 
following the Civil War. The 
present Capitol, built in the 
shape of a Latin cross, was 
completed in 1888. 

History of the Illinois LegislatureHistory of the Illinois Legislature

David R.
Leitch

Copies of this and other informational brochures may be obtained from:

837 West Higgins Road
Schaumburg, IL 60195

847-882-0270
847-884-6885 FAX

220 Capitol Building
Springfield, IL 62706

217-782-0347
217-782-3189 FAX

A Vis itor’s Guide to the 
illinois GenerAl Assembly

Name Here
State Representative

State Representative
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Copies of this and other informational 
brochures may be obtained from:

Renée Kosel

State Representative · 81st District

19201 S. LaGrange Road
Suite 204B
Mokena, IL 60448
708-479-4200
708-479-7977 Fax

Seven Steps to Appealing an 
Assessment

1. Determine the fair market value of the 
property.

2. Obtain the property record card for the 
property.

3. Discuss the assessed value with the township 
assessor or supervisor of assessments.

4. Determine the basis of the complaint.      
(i.e. recent sale, comparable properties 
assessed lower, etc.)

5. File a written complaint with the board of 
review and set a hearing date.

6. Present all evidence of unfair assessment at 
the hearing.

7. If the board of review’s decision is 
unsatisfactory, appeal the decision to the 
State Property Tax Appeal Board, or file an 
assessment objection in the circuit court.

Tips for Appealing a Property 
Assessment

File the appeal as soon as you become aware 
that your assessment is incorrect. Pay attention 
to the notices you receive in the mail prior to 
receiving your notice. Watch the newspaper for 
assessment publications. Don’t wait until you 
receive your tax bill.

If you would like more information on how to 
protest your property assessment, contact:

Illinois Property Tax Appeal Board
402 Stratton Office Building
Springfield, Illinois 62706
(217) 782-6076
www.state.il.us/agency/ptab

ow to Appeal 
Your Property 
Assessment

How to Appeal 
Your Property 
Assessment
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Here
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Stratton Office Building
Springfield, IL 62706
217-782-0424
217-557-7249 Fax

E-mail: rkosel@ilga.gov

State
Income
Tax Tips

an informational brochure

Xxxxxx

Copies of this and other informational 
brochures may be obtained from:

Xxx Xxxxxxx
State Representative

102nd District

Xxxx
State Representative
XXnd District

For more information or assistance, please 
contact:

Illinois Department of Revenue
James R Thompson Center
100 W. Randolph Street
Concourse Level
Chicago, Illinois 60601
312-814-5232

or

Willard Ice Building
101 W. Jefferson Street
Springfield, Illinois 62702
1-800-732-8866

or District Offices located in:
Chicago, Des Plaines, Rockford, Springfield, 
Fairview Heights and Marion.

Non-residents who earn wages in Illinois 
must pay state income tax on all income 
earned in Illinois, unless they are a 
resident of one of the states with which 
Illinois has a reciprocal agreement.

What If I’m Late?
If an individual does not owe additional 
taxes by April 15, an automatic six-month 
extension to file is granted. However, if 
you owe additional taxes, you must pay 
those taxes by the normal filing deadline 
(April 15 for individuals) and apply for an 
extension of time for filing the return (use 
form IL-505-B). Extensions of time are 
for filing returns, not for the payment of 
taxes. Any taxes owed which are not paid 
by the deadline are subject to penalty and 
interest.

How Do I Know if My Pension Income is 
Taxable?
Call or write the company from which 
you retired and ask if you have a 
qualified pension as defined by the federal 
government under Sections 401 through 
409 of the Internal Revenue Code. If the 
answer is “yes,” the state does not tax the 
proceeds.

How Much Does the State Collect Each 
Year?
State income taxes bring in more than $8 
billion each year. Approximately 85% of 
this comes from individual taxpayers and 
15% from corporate taxpayers.

Where Does This Money Go?
This money is used for both state and 
local government purposes. One-tenth is 
distributed for local governments for their 
use. The remainder is pooled with other 
state government tax resources in the 
General Revenue Fund.

535 Edwardsville Road, Suite 110
Troy, IL 62294
(618) 667-0110

fax (618) 667-8669

220 State House
Springfield, IL 62706

(217) 782-6401
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Copies of this and other informational brochures 
may be obtained from:

Renée Kosel

State Representative
81st District

19201 S. LaGrange Road
Suite 204B

Mokena, IL 60448
(708) 479-4200

Fax: (708) 479-7977

221-N Stratton Building
Springfield, IL 62706

(217) 782-0424

an attempt to hold utility bills down to an acceptable 
level. The main goal of CUB is to act as an advocate for 
consumers when the Illinois Commerce Commission 
holds hearings on rate hikes or other matters. In other 
words, CUB will be the voice of the consumer at these 
hearings. 

You may join CUB by sending a minimum membership 
fee of $15 to:

Citizens Utility Board
208 S. LaSalle
Chicago, IL 60604

For more information you may call Citizens Utility 
Board (CUB) or visit their website:
Toll Free: 1-800-669-5556
Chicago: 312-263-4282
www.citizensutilityboard.org

OTHER UTILITY ADVOCACY GROUPS 
Illinois Attorney General
100 W. Randolph Street
Chicago, IL 60601
Chicago: 312-814-3000

500 S. Second Street
Springfield, IL 62706
Springfield: 217-782-1090

Toll Free: 1-800-243-5377

Illinois Commerce Commission
160 N. LaSalle Street – C800
Chicago, IL 60601–3104
Chicago: 312-814-2889

527 E. Capitol Ave.
Springfield, IL 62701
Springfield: 217-782-2024

Toll Free: 1-800-524-0795

Citizen Action
28 E. Jackson – Suite 605
Chicago, IL 60604
Chicago: 312-427-2114

Utility Ratepayers
Helpful Information About

Utility Ratepayers
KNOW YOUR 

RIGHTS

Name
STATE REPRESENTATIVE

Lastname
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Programs to
help pay

Energy 
Bills

Name Here
State Representative  XXth District

Jim Meyer
1112 Washington Street, Suite 10

Naperville, Illinois 60540
(630) 717-7141

Fax: (630) 717-7262
E-mail: repjhmeyer@gmail.com

632 State House
Springfield, Illinois 62706

(217) 782-8028
Fax: (217) 557-0571

Copies of this and other informational 
brochures may be obtained from:

State Representative  48th District

How to Apply
If you meet the income eligibility 
requirements, you should contact 
your local administering agency for an 
appointment to fill out an application 
for LIHEAP assistance. The office will 
inform you of the items needed to 
complete and process the application. 

This will include: 
 Proof of social security numbers of 

all household members 
 Proof of gross income for all 

household members for the 30 
day period prior to the date of 
application 

 A copy of current heat and electric 
bills

	A copy of Medical Eligibility Card 
if a member of the household is 
receiving Temporary Assistance to 
Needy Families 

 Proof of the rental agreement 
stating the monthly rent amount 

The applicant should receive 
written notification of approval or 
disapproval within 30 days of the 
date of application. If approved, the 
notification will include the amount of 
assistance. Payments are made directly 
to the energy provider and credited to 
the applicant’s account. If disapproved, 
the reason will be stated. 

Contacts
The Illinois Department of Healthcare 
and Family Services (DHFS) 
administers LIHEAP with the help of 
community organizations and local 
governments.

Illinois Low Income Home Energy 
Assistance Program (LIHEAP)
And Illinois Home Weatherization 
Assistance Program (IHWAP)
1-800-252-8643
TDD: 1-800-526-0844
www.liheapillinois.com
www.weatherizationillinois.com
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Dear Friends and Neighbors,

The weather is quickly changing and soon our children will be enjoying their summer breaks and 
residents across Illinois will start to plan for vacations. 

This year, I hope that you will be able to take advantage of the wonderful vacation opportunities 
right here in Illinois. Whether it is a fair or a historic site, Illinois has an endless array of fun 
activities for the entire family. Many of you are well aware of the vacation opportunities in this area, 
such as Key Lime Cove, Six Flags Great America, or the shopping at Gurnee Mills Mall, but there are 
also wonderful vacation opportunities available to you in less than a day’s drive.

Additionally, the state has produced a number of free informational brochures. Please complete and 
detach the list of items of interest and return to my office, 137 Center Street, Unit 2A, Grayslake, 
IL 60030, in a stamped envelope so we can send you the brochures to help you plan your vacation. 
More information can also be found on the Illinois Tourism website at, www.enjoyillinois.com.

I hope you and your family have a happy and safe summer!

Best Regards,


	Abraham

 Lincoln Presidential Library  
and M

useum


	Allerton Park and Retreat Center


	W

abash Valley W
ine Trail


	Cave-in-Rock State Park


	Pere M

arquette State Park


	Cahokia M

ounds


	Great River Road


	Bishop H

ill State H
istoric Site


	Starved Rock State Park


	M

ain Street Galena


	Chicago N

eighborhood Tours


	Chicago Architecture Tour


	Lincoln Park Zoo


	M

agnificent M
ile Shopping

N
am

e  

_____________________________________________________

Address 

_____________________________________________________

_____________________________________________________

City/Zipcode 

_____________________________________________________

State Representative NAME HERE

P
lease send

 m
e info

rm
atio

n o
n:Complete and return in a stamped envelope to State Rep. Sandy Cole, 137 Center Street, Unit 2A, Grayslake, IL 60030

Destination Illinois:
PL AN YOUR SUMMER VAC ATION

Tourism Information Enclosed

Name Here
State Representative  •  XXth District
Street Address
City, Illinois 6XXXX

Tourism Information Enclosed
Plan Your Illinois Vacation Today!

Tourism Literature Tourism Literature Please check those items you wish to receive.

	Illinois Travel Guide

	State Parks Guide

	Illinois Hotel-Motel Directory

	Springfield Visitors Guide 

	African-American Travel Guide

	Chicago Visitors Guide

	Lincoln’s New Salem Guide

	Vive La Emocion

Name: _________________________________________________________________________

Address: _________________________________________________________________________

City: _________________________________________________________________________

Zip: _________________________________________________________________________

Phone: _________________________________________________________________________ (               )
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How a Bill Becomes a Law
Describes the process of how a bill is 
turned into a finalized law and includes 
such things as how it is introduced, 
committees, and the number of votes 
it takes. Also has a detailed diagram.
3.68” x 8.5” (6 panel, C-fold)

Illinois Veterans’ Benefits
It includes the benefits that veterans’ are 
entitled to, such as housing (includes 
tax exemptions and Illinois Veterans 
Homes), education (scholarships and 
Illinois Veterans’ Grant that veterans 
can apply for to attend any state 
controlled college), employment (for 
honorably discharged veterans and 

some family members), and health benefits. Also 
includes monthly bonuses for WWII veterans and 
a one time bonus for other war veterans. 3.68” x 
8.5” (single fold)

Keeping Kids Safe from Internet
Predators
Includes the risks children can 
face on the internet, general 
tips for parents to help keep 
their kids safe while using 
the internet, and a glossary 
of important internet words 

(website, chat rooms, instant messaging, etc.). Also 
includes the “Kids Contract” which your child can 
sign and agree not to do specific actions while on 
the internet. 8.5” x 11” (single fold)

Mandatory Vehicle Insurance
Explains the Illinois law that requires 
owners insure their vehicles and 
explains what vehicles need to be 
insured. Also defines the minimum 
insurance amounts, the penalties for 
not obtaining insurance, types of 
insurance that can be purchased, and H

O
U

S
E
 R

E
P

U
B

L
IC

A
N

 B
R

O
C

H
U

R
E
S Other

Adult Legislative Bookmark
Includes basic information of the 
Representative and the state government 
websites (such as Governor, Supreme 
Court, Illinois General Assembly, etc.).
3” x 8” (no fold)

Facts About the Lottery
A brief history of the Illinois State 
Lottery and the Common School Fund, 
why haven’t contributions increased 
educational spending, and are lottery 
contributions declining. Also includes 
the contact number for the Illinois 
Department of the Lottery.
3.68” x 8.5” (6 panel, C-fold)

Facts for the Widowed
Includes helpful financial and legal 
information for when a spouse 
passes away. Details such financial 
responsibilities as funeral cost, medical 
and hospital bills, what is covered by 
certain insurance policies, and access 
to joint bank accounts. Also discusses 
specific benefits such as employer 

benefits, veterans’ benefits, social security benefits, 
pension benefits, and life insurance policies. 3.68” x 
8.5” (6 panel, C-fold)

Foreclosure Assistance
Includes information about state 
programs such as the Homeowner 
Protection Act and Active Military 
Duty Foreclosure assistance along 
with federal programs such as the 
FHA Resource Center, Homeowner’s 
HOPE Hotline, and various Making 
Home Affordable Program options. 

Also includes contact information for the programs 
and other resources.  5.6875 x 11”

an informational brochure

Here

Copies of this and other informational bro-
chures may be obtained from:

Name

State Representative • XXnd District

Facts 
for the
Widowed

• A $255 federal death payment 
benefit may be available if your 
spouse was paying into Social 
Security or receiving Social 
Security benefits at the time of 
his/her death.

Other Pension Benefits

• Check with employers your 
spouse may have had over the 
years to determine if you qualify 
for pension benefits from any of 
them.

Matters of Law
• Allow a lawyer to file the will and 

settle the estate if you are unsure 
of the procedure.

• Widow/widower should update 
his/her own will as soon as 
possible.

• See an income tax specialist if you 
are uncomfortable handling your 
income tax filing.

741 West Main Street
Suite 10
Peoria, Illinois 61606
309/672-9292
Fax: 309/672-7988

226-N Stratton Building
Springfield, Illinois 62706
217/782-3186
Fax: 217/782-1275
aaronschock92@sbcglobal.net

Schock
Aaron

State Representative • 92nd District
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A bill is a legislative proposal that becomes Illinois 
law if approved by the General Assembly and signed 
by the Governor. 

For instance, a proposal to increase the penalty for 
armed robbery must be introduced by filing a bill 
either in the House or Senate; it does not matter 
where the bill begins. 

Only a Representative or Senator may introduce a 
bill. However, citizens often suggest new laws to 
their local Representative and those suggestions are 
introduced as bills. The Representative introducing 
the bill is called its “sponsor.” 

Once filed, the bill is assigned to the proper House 
(Senate) committee. If the bill deals with armed 
robbery, it is assigned to the committee on criminal 
law legislation. 

Citizens and organizations both for and against a 
proposed law may testify at the committee hearing 
on the bill. If a majority of committee members 
agree that the proposal should be Illinois law, the bill 
goes to the entire House (Senate) for consideration. 
However, if the proposal does not receive a majority 
vote by committee members, it “dies.”

It is not unusual for a bill to be amended while in 
committee or after it reaches the House (Senate) 
floor for “second reading.”  If the bill’s sponsor calls 
the bill for “third reading” in the House (Senate) 
no further amendments are allowed and a vote 
must be taken. The bill dies if it does not receive a 
majority vote approving it. However, the bill might 
be reintroduced in a future session if the sponsor 
believes there are now enough votes to pass it. There 
are 118 members in the House, so a bill must receive 
at least 60 votes to pass. 

Once passed in the House, the bill goes to the Senate 
and the procedure is repeated. There are 59 members 
in the Senate, so a bill must receive at least 30 votes 
to pass.

How a Bill Becomes Law 
If the Senate amends the bill after it has left the House, 
the bill must return to the House for approval of the 
Senate amendment. If House members approve the 
Senate amendment the bill goes to the Governor for 
his/her signature. If the House does not approve the 
Senate amendment, the bill must go to a “conference 
committee” comprised of both House and Senate 
members, who try to work out a bill satisfactory to both 
the House and Senate. If the conference committee is 
successful, the bill goes to the Governor. Otherwise, the 
bill “dies.”

The Governor can also amend the bill by sending it 
back to the General Assembly with recommendations 
for changes. That procedure is called an “amendatory 
veto.” If the General Assembly accepts the Governor ’s 
recommendations by a 3/5 majority vote, the bill 
becomes law.

The Governor also can veto the bill outright and the 
bill dies unless the General Assembly “overrides” the 
Governor ’s veto by a 3/5 majority vote.

A bill also can automatically become law if the Governor 
takes no action on the bill for 60 days after receiving it. 

Proposed amendments to the state constitution are 
introduced in the General Assembly, but they must be 
approved by voters in a referendum on the issue. 

How a Bill 
Becomes 

a Law

741 W. Main Street
Peoria, IL 61606
309/672-9292

226-N Stratton Building
Springfield, IL 62706
217/782-3186

aaronschock92@sbcglobal.net

Aaron Schock
State Representative • 92nd District
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State Representative
xxth District

State Representative
xxth District

Copies of this and other informational 
brochures may be obtained from:

Frank J. Aguilar
State Representative • 24th District

Here
Name

an informational brochure

Mandatory
Vehicle
Insurance

If You Are Involved in an Accident
An accident report form must be filed with the 
Illinois Department of Transportation if the dam-
ages are in excess of $500 or if injuries resulted 
from the accident.

The Safety Responsibility Law requires at-fault 
uninsured motorists to pay for the damages they 
cause or face license plate and drivers license 
suspensions. 

For More Information

If you have additional questions about Illinois’ 
Mandatory Insurance Law, contact:

Office of the Secretary of State
Mandatory Insurance Division
429 Howlett Building
Springfield, Illinois 62756

Or call: (217) 524-4946

Here
NameDistrict

2130 S. 61st Court
Cicero, IL 
60804
(708) 652-5234 

Springfield 
2125-O Stratton
Springfield, IL 
62706
(217) 782-8173

E-mail repaguilar@sbcglobal.net  
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Copies of this and other informational brochures 
may be obtained from:

Sandra Pihos
State Representative • 42nd District

799 Roosevelt Road
Building 2 - Suite 111
Glen Ellyn, Illinois 60137
630-858-8855
630-858-8857 Fax

225-N Stratton Building
Springfield, Illinois 62706
217-782-8037
217-558-1072 Fax

To assist you with keeping your children safe online, have your family members sign the provided contract, or devise 
your own contract, to pledge that they will follow Internet safety rules. 

1. I will only go online between the hours of ____ and ____ for ____ hour(s). 

2. I will not give out my Internet password to ANYONE, other than my parents.

3. I will not give out any personal information, including my name, address, phone number, age, parents’ work   
addresses and phone numbers, school address, or any identifying landmarks near my home or school.

4. I will not give out my parent’s credit card number.

5. I will never send my picture to someone I meet online.

6. I will never arrange to meet someone I have spoken to online without my parent’s permission. If my parents   
permit a meeting, I will arrange the meeting in a public place and bring my parents along.

7. I will not respond to messages that make me feel uncomfortable. I will tell my parents when this occurs.

8. I will not access areas or visit websites that are inappropriate for me to view. 

9. I will not be mean to others or do anything illegal online.

I agree to these rules, and will not break them without the permission of my parents.

Signature: ________________________________________________________________________________

If you have any questions on how to safeguard your family 
from internet predators, please contact:

The Illinois Attorney General 
500 South Second Street 
Springfield, IL 62706
(217) 782-1090 
TTY: (217) 785-2771
www.ag.state.il.us 

To report an online crime or if you are suspicious of 
someone you or your family members have communicated 
with online, contact:

The Illinois State Police
125 E. Monroe Street
P.O. Box 19461
Springfield, IL 62794-9461 
(217) 786-6677
www.isp.state.il.us 

Contact

Kid’s Contract

Keeping Kids Safe from

Internet Predat
ors

State Representative Name Here
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E-mail: sandrapihos@gmail.com

Copies of this and other informational 
brochures may be obtained from:

Tom Cross
State Representative • 84th District

Illinois
Veterans’
Benefits

an informational brochure

Name Here
State Representative • XXth District

Bonus Benefits
A bonus of $10 to $15 per month is available 
to honorably discharged WWII veterans who 
were a resident of Illinois at time of entering 
service. Korean war, Vietnam, and Desert Storm 
veterans are entitled to a one time bonus of 
$100 who were residents of Illinois 12 months 
prior to enlistment. The state also provides POW 
compensation and survivor’s compensation 
to veterans who were residents of Illinois 12 
months prior to enlistment. Other benefits may 
apply to spouses and dependants of veterans. 

24047 W. Lockport St.
Suite 213
Plainfield, IL 60544
815-254-0000
815-609-3994 FAX

For more information contact:

Illinois Department of Veterans’ Affairs 
Central office:

833 South Spring St.
P.O. Box 19432

Springfield, Illinois 62704-9432
217-782-6641

217-524-0344 Fax

Chicago office:
100 W. Randolph, Suite 5-570

Chicago, Illinois 60601
312-814-2460

312-814-2764 Fax
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316 Capitol Building
Springfield, IL 62706
217-782-1331
217-782-7012 FAX
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Facts 
about 

the 
Lottery

an informational brochure

Name 
Here
State Representative  XXrd District

1112 South Street 
Elgin, IL 60123 
847-622-1048

226N Stratton Building 
Springfield, IL 62706 

217-782-8020

Copies of this and other informational 
brochures may be obtained from:

Ruth Munson
State Representative

43rd District
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Foreclosure 
Assistance

For informational 
brochures on this and 

other topics, 
please contact:

State Representative

Tom Cross
District

24047 W. Lockport St.
Suite 213

Plainfield, IL 60544
(815) 254-0000

Fax (815) 609-3994

Springfield
316 State House

Springfield, IL 62706
(217) 782-1331

tom@tomcross.com
www.tomcross.com

State Representative
xxth District

Name 
Here

Informational Brochure Provided by:

Information for homeowners

Contact these agencies for help with mortgage and foreclosure 
issues and questions.

Homeownership Preservation Foundation
An independent nonprofit that provides counselors from HUD-
approved agencies dedicated to helping homeowners.
www.995hope.org
888-995-4673

Illinois Attorney General 
www.illinoisattorneygeneral.gov
866-544-7151

Illinois Homeowner Assistance Initiative
www.ihda.org

U.S. Representative’s Office

For federal program information, contact your U.S. Representative.
Confirm who your representative is at www.ilga.gov - click on 
“Legislator Look-up.”

Legal Resources

Illinois Legal Aid Online
www.illinoislegalaid.org
www.illinoislawyerfinder.com

Illinois State Bar Association
www.isba.org
312-726-8775 or 800-678-4009

HUD Housing Counseling Program
www.hud.gov

 Initial foreclosure counseling services are available through 
HUD’s Housing Counseling Program.

 U.S. Department of Housing and Urban Development web 
page, “Talk to a Housing Counselor.”

Representative
Photo Here
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Protect Yourself From Fraud
Describes the different types of 
Fraud (identity theft, medical fraud, 
insurance fraud, etc...) and tips to 
help you avoid being a victim of 
fraud. Also contains a number of 
contacts if you have been a victim of 
fraud.
5.68” x 11” (6 panel, C-fold)

One Color We’ve Moved
Postcard
Postcard using one color to 
inform people of a change 
of the Representative’s office 
information. 7” x 4”

Two Color We’ve Moved
Postcard
Postcard using two colors to 
inform people of a change 
of the Representative’s office 
information. 7” x 4”

Our Flag
Includes laws about the flag (such 
as defacing and improper display), 
history of the flag, how to fold the 
flag, and special days the flag should 
be flown. Also includes the Pledge 
of Allegiance and the Star Spangled 
Banner. 4.25” x 11”
(multipage, single fold)

what happens if you are involved in an accident. 
Contains contact information for the Office of 
Secretary of State. 3.68” x 8.5” (single fold)

No-Fault Divorce
Includes an explanation and 
circumstances that constitute a
“No-Fault Divorce.”
3.68” x 8.5” (single fold)

Saw You in the News
Used in correspondence 
with constituents highlighting 
their appearance in 
publications.

8.5” x 3.68” (single fold)

Small Business Guide to State Assistance
Includes brief descriptions and contact 
information of places and programs 
that can help one start a small business. 
Also contains a list of important phone 
numbers.
3.68” x 8.5” (6 panel, C-fold)

Unemployment & Worker’s
Compensation Benefits
Includes details on unemployment 
insurance such as who qualifies and 
where you can apply for benefits. A brief 
description on workers compensation 
including who qualifies, the different 
types, and what benefits can be 
received. Contains contact information 

for the Department of Employment Security and the 
Workers Compensation Commission.
3.68” x 8.5” (6 panel, C-fold)

Contacts
rotect Yourself 

From Fraud

205-N Stratton Building
Springfield, IL 62706
(217) 782-0424

19201 S. LaGrange Road 
Suite 204B
Mokena, IL 60448
(708) 479-4200
Fax: (708) 479-7977

State Representative

RENÉE KOSEL Informational brochure

State Representative 

NAME HERE

Better Business Bureau 
Council
703-276-0100
www.bbb.org 

Food and Drug Administration
Informational Hotline
1-888-463-6332
www.fda.gov

Illinois Attorney General’s Office
Consumer Fraud Hotline
1-800-243-0618
1-877-844-5461(TTY)
www.ag.state.il.us 

Illinois Department on Aging
Senior Helpline
1-800-252-8966

Illinois Department of Insurance
217-782-4515
www.ins.state.il.us 

Social Security Administration
To report a fraud
1-800-269-0271
www.ssa.gov 

U.S. Postal Inspection Service
Postal Crime Hotline
1-800-654-8896
www.usps.com/postalinspectors/fraud 

	DO be aware of your surroundings. Pick pockets and   
 purse snatchers can be anywhere. Con-artists may also  
 take a picture of your credit cards with their cameras   
 or camera-phones. This gives them access to your card  
 information which they can use to buy merchandise. 

	DO be wary of strangers, even if they say they have   
 been referred by a friend or relative.

	DO be cautious of deals that sound too good to be true  
 or that require immediate action. Reputable businesses  
 will give you time to think things over before making a  
 decision. 

	DO consult someone you trust when making large   
 business transactions.

	DO report a suspicious person or firm to the police.

	DO report a fraud to the police. They may be able to   
 help you recover the lost finances and help stop future  
 fraud from occurring.

	DO NOT be taken in by a trustworthy demeanor or   
 an official sounding position.

	DO NOT sign anything you don’t understand. 

	DO NOT give out personal information, especially not  
 your social security number. 

	DO NOT tell anyone that you live alone. Con-artists   
 could use this information to their advantage. 

Fraudulent crimes against seniors are an ongoing battle. 
By becoming aware of the types of fraud and how to avoid 
them, you can help stop this type of crime against the 
senior population. 

My office will be happy to help you if you need assistance 
or more information.

General Tips
P

Recycled Paper • Soybean Inks • Printed by Authority of the State of Illinois • LPU Order 46242 •  December 2005 • 500 copies

Representative

Photo Here

Ron Ste-
phenS State Representative
110th District

535 Edwardsville Road, Suite 110
Troy, IL 62294
(618) 667-0110

fax (618) 667-8669

2003-G Stratton Bldg.
Springfield, IL 62706

(217) 782-6401
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For more assistance with developing 
a small business contact the United 

States Small Business Administration 
Illinois District Office. 

500 W. Madison
Room 1250

Chicago, IL 60661-2511
312-353-4528

www.sba.gov/il/

Copies of this and other informational 
brochures may be obtained from:

Tom Cross
State Representative    84th District

District: 
530 W. Lockport St.

Suite 204
Plainfield, IL 60544

815-254-0000
815-609-3994 FAX
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Guide to

State aSSiStance

Small BuSineSS

Guide to

Tom Cross

State Representative    xxth District

Name Here
Springfield:

316 Capitol Building
Springfield, IL 62706

217-782-1331
217-782-7012 FAX

important phone numBerS
Small Business Development Centers
800-252-2923

First Stop Business Information Center
800-252-2923

Illinois Technology Enterprise Centers
217-524-5036

Illinois Small Business Environmental Assistance
800-252-3998

Employer Training Investment Program
312-814-2700

STEP
312-814-8953

Participation Loan Program
217-782-3891 or TTD 800-785-6055

Capital Access Program
217-782-3891 or TTD 800-785-6055

EDGE
217-524-8449 or TTD 800-785-6055

Capital Access Program (CAP)
DCEO’s Capital Access Program (CAP) 
encourages lending institutions to provide 
loans to small businesses that do not 
qualify for standard financing.  

For more information call 217-782-3891 or 
TTD 800-785-6055.

EDGE
The Illinois Economic Development for a 
Growing Economy (EDGE) is a program 
designed to grant a tax credit to select 
companies for job creating projects.  

To learn more call Dennis Gorss at   
217-524-8449 or TTD 800-785-6055.
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Copies of this and other informational bro-
chures may be obtained from:

Ronald A. Wait
State Representative • 69th District

Name

State Representative
xxth District

411 S. State Street
Belvidere, IL 61008

(815) 547-7771
(815) 547-7767 Fax

219-N Stratton Building
Springfield, IL 62706

(217) 782-0548
(217) 782-5257 Fax

What should injured/exposed workers do?

Promptly seek medical care to provide best   
 chances of a full recovery.

Promptly inform your employer of the date and  
 place of the accident.

Keep records of all information relevant to the  
  accident, care, and benefits received.

Encourage care providers to send medical   
 reports to the employer in a timely fashion.

Department of Employment Security

www.ides.state.il.us/default.asp to apply for 
benefits online
Approximately 50 Illinois Employment and Training 
Centers (IETCs) statewide

To find the nearest IETC, call:

1-888-337-7234

1-800-662-3943 (TDD/TTY)

Worker’s Compensation Commission

www.state.il.us/agency/iic
Statewide (Toll-free)  866-352-3033

Chicago    312-814-6611

Collinsville   618-346-3450

Peoria    309-671-3019

Rockford   815-987-7292

Springfield   217-785-7087

TDD    312-814-2959
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Copies of this and other informational brochures 
may be obtained from:

Carolyn Krause
State Representative  •  66th District

Here
Name

State Representative
xxth District

Divorce
No-Fault 

an informational brochure

200 E. Evergreen
Suite 130

Mt. Prospect, IL 60056
(847) 255-3100

fax (847) 255-3184

203-N Stratton Bldg.
Springfield, IL 62706

(217) 782-3739

No-Fault 
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Copies of this and other informational 
brochures available from:

Representative Darlene Senger
96th District

District Office:
125 Water Street

Naperville, Illinois 60540
630/219-3090

Fax 630/219-3091

214-N Stratton Building
Springfield, Illinois 62706

217/782-6507
Fax 217/558-7016

e-mail: sengerstaterep@gmail.com

Its history,
tradition
and proper
display

Recycled Paper - soybean inks
Printed by Authority of the State of Illinois

Legislative Printing Unit Order 59747
1,000 copies • February 2010
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